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May 15, 2023

Board of Commissioners of Public Utilities
Prince Charles Building

120 Torbay Road, P.0O. Box 21040

St. John’s, NL A1A 5B2

Attention: Cheryl Blundon
Director of Corporate Services and Board Secretary

Re: Quarterly Regulatory Report for the Quarter Ended March 31, 2023

Enclosed is Newfoundland and Labrador Hydro’s (“Hydro”) “Quarterly Regulatory Report for the Quarter
Ended March 31, 2023.”
The Quarterly Regulatory Report is divided into three reports, as follows:

1) Quarterly Summary;

2) Contribution In Aid of Construction; and

3) Customer Damage Claims.
Consistent with the Board of Commissioners of Public Utilities” approval of streamlining of the Quarterly
Regulatory Report,* Hydro has made changes to this report for the purposes of regulatory efficiency. In
addition to the removal of sections related to Energy Supply, Hydrology, Ponding/Spill Activities, and
Conservation and Demand Management, Hydro has added both an abbreviations and definitions listing.

Further streamlining has occurred within the report to re-organize content, condense sub-sections and
reduce duplication found within, as outlined in Table 1 below.

Table 1: Streamlining of Quarterly Regulatory Report

Content Previous Section New Section

Safety Initiatives 2.4 Safety Initiatives 2.1 Safety at Hydro

Key Performance Indicators Tab 2 3.0 Reliability
Achievement of EMS Targets 8.0 Environment and Conservation 1.0 Highlights

Net Metering 4.3 Net Metering Program 4.2 Customer Statistics
Capital Expenditures 7.2 Capital Expenditures 6.2 Capital Expenditures

Please note that Hydro’s Board of Directors are scheduled to meet May 15, 2023, at which time they will
review and approve the financial statements provided in Appendix D of Tab 1. Hydro will provide the
enclosed Quarterly Regulatory Report to Newfoundland Power Inc. and other parties subsequent to the
approval of the financial statements.

1 “Newfoundland and Labrador Hydro — Streamlining of Quarterly Regulatory Report to Parties — Board’s Decision on
Reporting,” Board of Commissioners of Public Utilities, May 11, 2023.



Cheryl Blundon 2
Board of Commissioners of Public Utilities

If you have any questions on the enclosed, please contact the undersigned.
Yours truly,
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Shirley A. Walsh

Senior Legal Counsel, Regulatory
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Encl.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix C
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix C
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix C
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Balance Sheet - Regulated Operations
as at March 31, 2023

($000)*
Assets March 2023 March 2022
Current Assets
Cash and Cash Equivalents 196,299 32,339
Accounts Receivable 111,712 104,786
Current Portion of Sinking funds 9,966 -
Inventory 90,051 88,969
Due from Related Parties 1,216 10,994
Prepaid Expenses 11,672 12,458
Related Party Note Receivable 25,394 2,404
Promissory Note - Non-Regulated - 6,657
446,310 258,607
Property, Plant, and Equipment 2,246,225 2,213,743
Intangible Assets 5,463 6,070
Sinking Funds 196,765 196,777
Right-of-Use Assets 2,452 2,480
Regulatory Assets 383,911 226,412
Long-Term Receivable 253 219
Total Assets 3,281,379 2,904,308
Liabilities and Shareholder's Equity
Current Liabilities
Accounts Payable and Accrued Liabilities 78,176 97,512
Accrued Interest 23,656 23,633
Current Portion of Long-Term Debt 6,650 6,650
Deferred Credits 2,839 4,676
Current Portion of Deferred Contributions 993 1,016
Current Portion of ARO 1,401 1,511
Due to Related Parties 22,117 4,433
Contract Payable 216,169 31,107
Promissory Notes 140,000 -
Promissory Note - Non-Regulated 7,846 -
499,847 170,538
Deferred Contributions 65,676 54,691
Long-Term Payable 3,050 824
Long-Term Debt 2,031,928 2,041,077
Lease Liability 2,611 2,581
Regulatory Liabilities 7,268 4,076
Asset Retirement Obligations 16,010 13,302
Employee Future Benefits 68,127 94,990
Contributed Capital 100,000 100,000
Retained Earnings 462,597 427,788
Accumulated Other Comprehensive Income (Loss) 24,265 (5,559)
Total Liabilities and Shareholder's Equity 3,281,379 2,904,308

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Income - Regulated Operations
for the Three Months Ended March 31, 2023

($000)°
First Quarter YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Actual 2023 Budget 2022 Actual 2023 Budget
Revenue
229,393 228,378 229,225 Energy Sales 229,393 228,378 229,225 636,290
8,275 1,434 5,318 Other Revenue 8,275 1,434 5,318 5,795
237,668 229,812 234,543 237,668 229,812 234,543 642,085
Expenses
36,467 33,263 32,329 Operating Costs 36,467 33,263 32,329 136,146
126,105 122,181 122,662 Fuels 126,105 122,181 122,662 244,857
- - - Transmission Rental - - - -
18,597 15,828 18,255 Power Purchased 18,597 15,828 18,255 54,786
19,887 19,964 22,574 Amortization 19,887 19,964 22,574 87,597
531 539 504 Other Expense 531 539 504 2,157
21,404 22,479 22,038 Interest 21,404 22,479 22,038 85,174
222,991 214,254 218,362 222,991 214,254 218,362 610,717
14,677 15,558 16,181 NetIncome 14,677 15,558 16,181 31,368

! small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Comprehensive Income - Regulated Operations
for the Three Months Ended March 31, 2023

($000)"
First Quarter YTD
2023 Actual 2023 Budget 2022 Actual 2023 Actual 2023 Budget 2022 Actual
14,677 15,558 16,181  Net Income 14,677 15,558 16,181
Other Comprehensive Income
(508) - - Employee Future Benefit Actuarial Loss (508) - -
14,169 15,558 16,181 Total Comprehensive Income 14,169 15,558 16,181

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Cash Flows - Regulated Operations
for the Three Months Ended March 31, 2023

($000)*
YTD
2023 2022
Operating Activities
Net Income 14,677 16,181
Adjusted for Items not Involving Cash Flow
Amortization of Property, Plant and Equipment 19,887 22,574
Accretion of Asset Retirement Obligation and Long-Term Debt 522 344
Amortization of Deferred Contributions (548) (560)
Employee Future Benefits 546 992
Loss on Disposal of Property, Plant and Equipment - -
Other (3,974) (3,141)
31,110 36,390
Changes in Non-Cash Working Capital Balances
Accounts Receivable (14,665) 2,654
Inventory 8,941 (4,816)
Long-Term Receivable - -
Prepaid Expenses (5,965) (6,294)
Regulatory Assets 120,437 (61,957)
Regulatory Liabilities 49 854
Accounts Payable and Accrued Liabilities (30,294) 35,206
Contract Payable 50,703 13,534
Long-Term Payable 2,226 -
Accrued Interest (1,706) (1,706)
Due to/from Related Parties 5,579 (6,645)
166,415 7,220
Financing Activities
Decrease in Long-Term Receivable 4 15
(Increase) Decrease in Deferred Credits (172) 2,144
Increase in Deferred Capital Contribution 2,510 195
Increase (decrease) in Promissory Notes 19,558 (46,845)
Issuance of Long-Term Debt - -
Long-Term Debt Retired - -
RSP Fuel Credit - -
RSP Refund - -
21,900 (44,491)
Investing Activities
Additions to Property, Plant and Equipment (19,489) (11,247)
Removal Costs (117) (22)
Proceeds on Disposal 0 13
Additions to Intangible Assets 0 (1)
Increase in Sinking Funds (2,400) (2,400)
Decrease in Related Party Note Receivable 4,271 50,816
Changes in Non-Cash Working Capital Balances 9,452 (9,335)
(8,283) 27,824
Net Increase (Decrease) in Cash 180,032 (9,447)
Cash Position, Beginning of Period 16,267 41,786
Cash Position, End of Period 196,299 32,339

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of
rounding differences.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
7,587 9,981 8,144
3,743 409 3,323

11,330 10,390 11,467
189,381 191,692 170,712
2,163 - 19,784
191,544 191,692 190,496
26,829 26,296 27,262
(310) - -
187 129 167
399 402 406
548 510 560
6,776 - 3,813
365 393 372
8,275 1,434 5,318
237,668 229,812 234,543

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Revenue Summary - Regulated Operations
for the Three Months Ended March 31, 2023

Industrial
Industrial
Industrial Load®

Total Industrial

Utility
Newfoundland Power Inc.
Utility Load?

Total Utility

Rural

Export Energy"

Other Revenue
Sundry

Greenhouse Gas Performance Credits

Pole Attachments
Amortization of CIAC
Recovery of Supply Power®
Tariff Revenue

Generation Demand Recovery

Total Other Revenue

Total Revenue

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
7,587 9,981 8,144 39,835
3,743 409 3,323 23,552
11,330 10,390 11,467 63,387
189,381 191,692 170,712 489,442
2,163 - 19,784 -
191,544 191,692 190,496 489,442
26,829 26,296 27,262 83,461
(310) - - -
187 129 167 517
399 402 406 1,611
548 510 560 2,098
6,776 - 3,813 -
365 393 372 1,569
8,275 1,434 5,318 5,795
237,668 229,812 234,543 642,085

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

? Industrial load represents the revenue load variance recognized through the Supply Cost Variance Deferral Account.

3 Utility load represents the revenue load variance recognized through the Supply Cost Variance Deferral Account.

* Export Energy results from the sale of energy in excess of customer load requirements to external markets based on the availability of Lower Churchill Project assets. The balance in Q1 2023 represents

an adjustment to the estimation of export energy monetization revenue calculation completed at December 31, 2022.

s Recovery of Supply Power includes sales of emergency energy to Nova Scotia Power and recovery of costs incurred by Hydro as a result of advanced delivery of the Nova Scotia Block to Emera.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
3,480 3,415 3,304
989 591 560
4,469 4,006 3,864
24,431 24,431 24,431
1,684 2,211 (56)
2,199 2,241 2,176
522 364 344
(691) (689) (701)
(2,036) (1,903) (163)
13 12 11
26,122 26,667 26,042
(249) (182) (140)
25,873 26,485 25,902
21,404 22,479 22,038

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Supplementary Schedule - Regulated Operations
for the Three Months Ended March 31, 2023

($000)"
YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
Interest
Interest Income
Interest on Sinking Fund 3,480 3,415 3,304 14,034
Other Interest Income 989 591 560 3,105
Total Interest Income 4,469 4,006 3,864 17,139
Interest Expense
Interest on Long-Term Debt 24,431 24,431 24,431 97,725
Interest on Short-Term Debt? 1,684 2,211 (56) 11,741
Debt Guarantee Fee 2,199 2,241 2,176 8,963
Accretion 522 364 344 1,500
RSP Interest (691) (689) (701) (2,937)
SCVDA Interest® (2,036) (1,903) (163) (12,950)
Other 13 12 11 50
Total Interest Expense 26,122 26,667 26,042 104,092
Interest Capitalized during Construction (249) (182) (140) (1,779)
25,873 26,485 25,902 102,313
Net Interest Expense 21,404 22,479 22,038 85,174

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 Interest on Short-Term Debt has been broken out as a separate line item. Previously, this balance had been included in Other under Interest Expense.

3 Supply Cost Variance Deferral Account ("SCVDA") Interest has been broken out as a separate line item. Previously, this balance had been included in Other under Interest Expense.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Balance Sheet — Non-Regulated Activities

Assets

Current Assets
Accounts Receivable
Prepaid Expenses
Deferred Assets
Promissory Note Receivable
Due from Related Party

Property, plant, and equipment
Investment in CF(L)Co2
Total Assets

Liabilities and Shareholder's Equity
Current Liabilities
Accounts Payable and Accrued Liabilities
Due to Related Party
Promissory Note
Derivative Liabilities

Employee Future Benefits

Share Capital

Lower Churchill Development Corporation
Retained Earnings

Accumulated Other Comprehensive Income (Loss)

Total Liabilities and Shareholder's Equity

as at March 31, 2023
($000)"

March
2023 2022
6,331 6,785
321 296
64,267 37,104
7,846 -
3,468 4,166
82,233 48,351
720,608 669,737
802,841 718,088
4,408 3,243
20,370 9,054
- 6,657
58,197 54,643
82,975 73,597
3,240 4,539
22,504 22,504
15,400 15,400
671,723 603,571
6,999 (1,523)
802,841 718,088

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 Churchill Falls (Labrador) Corporation ("CF(L)Co").
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First Quarter

2023 Actual 2023 Budget 2022 Actual
16,949 16,713 16,253
4,715 5,253 2,347
21,664 21,966 18,600
526 205 (215)
4,716 5,253 2,347
13,528 12,412 12,844
(6,071) - 17,539
12,699 17,870 32,515
8,965 4,096 (13,915)
17,630 18,308 16,737
2,685 2,291 2,533
20,315 20,599 19,270
29,280 24,695 5,355

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Income - Non-Regulated Activities
for the Three Months Ended March 31, 2023

Revenue
Energy Sales
Other Revenue

Expenses

Operating Costs

Fuels

Transmission Rental
Power Purchased
Interest

Other (Income) Expense2

Net Operating Income
Other Revenue

Equity in CF(L)Co
Preferred Dividends

Net Income

($000)*

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
16,949 16,713 16,253 58,322
4,715 5,253 2,347 21,011
21,664 21,966 18,600 79,333
526 205 (215) 814
4,716 5,253 2,347 21,010
13,528 12,412 12,844 50,851
(6,071) - 17,539 -
12,699 17,870 32,515 72,675
8,965 4,096 (13,915) 6,658
17,630 18,308 16,737 41,283
2,685 2,291 2,533 11,399
20,315 20,599 19,270 52,682
29,280 24,695 5,355 59,340

! small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 The balance in Other Expense is related to the fair value valuation of the Energy Marketing - Hydro Power Purchase agreement derivative liability and associated gains and losses as a result of
ychanges in forecasted energy prices.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Retained Earnings - Non-Regulated Activties
for the Three Months Ended March 31, 2023

($000)°
First Quarter YTD
2023 Actual 2022 Actual 2023 Actual 2022 Actual
645,843 603,496 Balance, Beginning of Period 645,843 603,496
29,280 5,355 Net Income 29,280 5,355
(3,400) (5,280) Dividends (3,400) (5,280)
671,723 603,571 Balance, End of Period 671,723 603,571

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding
differences.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
29,280 24,695 5,355
505 - (1,323)

29,785 24,695 4,032

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Comprehensive Income — Non-Regulated Activities

for the Three Months Ended March 31, 2023
($000)"

Net Income
Other Comprehensive Income
Actuarial gain on employee benefits liability
Share of CF(L)Co other Comprehensive Income and Other

Total Comprehensive Income

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
29,280 24,695 5,355 59,340
505 - (1,323) -
29,785 24,695 4,032 59,340

Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Cash Flows - Non-Regulated Activities
for the Three Months Ended March 31, 2023

($000)°
YTD
2023 2022

Operating Activities

Net Income 29,280 5,355
Adjusted for Items not Involving Cash Flow
Employee Future Benefits 89 121
Equity in CF(L)Co (17,630) (16,737)
Other (6,069) 17,538
5,670 6,277
Changes in Non-Cash Working Capital Balances

Accounts Receivable 1,835 2,578
Accounts Payable and Accrued Liabilities 557 17
Due to/from Related Parties 4,898 4,248
Prepaid Expenses 318 296
13,278 13,416

Financing Activities
Decrease in Promissory Notes (10,557) (8,155)
Dividends (3,400) (5,280)
(13,957) (13,435)

Investing Activities
Changes in Non-Cash Working Capital Balances 679 19
679 19

Net Change in Cash - -

Cash Position, Beginning of Period - -

Cash Position, End of Period - R

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the
result of rounding differences.
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Rate Stabilization Plan Report
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Quarterly Summary for the Quarter Ended March 31, 2023
Attachment 1, Page 1 of 5

Newfoundland and Labrador Hydro
Rate Stabilization Plan Report
March 31, 2023

Summary of Key Facts

The Rate Stabilization Plan ("RSP") of Newfoundland and Labrador Hydro ("Hydro") was established for Hydro's
Utility customer, Newfoundland Power Inc. ("Newfoundland Power") and Island Industrial Customers to
smooth rate impacts for variations between actual results and Test Year Cost of Service estimates for:

eHydraulic production;

*No. 6 Fuel cost at Hydro's Holyrood Thermal Generating Station;
eCustomer load (Utility and Island Industrial); and

eRural rates.

In Board Order No. P.U. 33(2021), the Board of Commissioners of Public Utilities (“Board”) approved the
Supply Cost Variance Deferral Account to deal with future supply cost variances on the Island Interconnected
System beginning in the month in which Hydro was required to begin payments under the Muskrat Falls
Purchase Power Agreement (i.e., November 2021). The approval of the Supply Cost Variance Deferral Account
discontinued transfers to the RSP, effective as of the implementation of the Supply Cost Variance Deferral
Account, resulting from variations in future costs associated with the Test Year Cost of Service estimates for
the items listed above. However, the Board directed that the RSP balances be maintained for the transparent
and timely recovery of historical balances. The rules provide for the disposition of historical balances in
accordance with the RSP Rules previously approved by the Board in Board Order No. P.U. 4(2022).

The Isolated System Supply Costs Deferral Account was approved for recovery from the Utility Current Plan
balance as of March 31 in Board Order No. P.U. 7(2023). The recovery of the Isolated System Supply Costs is
reflected in this March 31, 2023 Report but not in the Quarterly Financial Statements for the same period.

Finance charges are calculated on the balances using the test year weighted average cost of capital, which is
currently 5.43% per annum.
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Supply Cost Variance Deferral Account
Rate Mitigation
March 31, 2023

Actual Test Year Total Variation

(s) ($) (s)

January - - -
February - - -
March® 190,404,321 - (190,404,321)
April

May

June

July

August

September

October

November

December

190,404,321 - (190,404,321)

!In March 2023, Government provided $190.4 million for the purpose of mitigating
projected future customer rate increases that would be required to recover net supply
costs incurred to the end of 2022.
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2022 Short-Term Interest Calculation (Actual)*

($000's)
Promissory Note Interest 1,442
Operating Line Interest -
Standby and Upfront Fee’ 444
Brokerage Fee 45
Debt Guarantee Fee — Recoverable Portion Only 69
Total Short-Term Borrowing Costs 2,000
Weighted Average Short-Term Debt Balance® 46,260
Short-Term Cost of Borrowing 2022 4.32%

! Financing charges accrued at the 2022 short-term cost of borrowing of 4.32% for the
period of January to November, 2023. In December, financing costs will be trued up to
reflect the actual short-term cost of borrowing for 2023.

? Due to an unforeseen low weighted average short-term debt balance and high Supply
Cost Variance Deferral Account balance, the inclusion of the full standby and upfront fee
of $0.7 million would have resulted in a short-term cost of borrowing rate of 4.88% and
an additional $0.6 million interest charge.

As a result, the standby and upfront fee was reduced on a prorated basis in comparison
to the 2021 debt (46,260 / 73,118 = 63% * 701 = 444). Hydro's short-term cost of
borrowing calculation will be monitored in 2023 and if a methodology modification is
required then Hydro will make a submittal for approval with the Board.

*The weighted average of the short-term debt balance is calculated using the 365-day
average of the credit facility debt and the promissory note debt balances.
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Contribution in Aid of Construction for the Quarter Ended March 31, 2023

Table 1 summarizes the CIAC? activity for the current quarter. It also provides an overview of the

following:

e The type of service for which a CIAC has been calculated, either domestic or general service;

e The number of CIACs quoted during the quarter, as well as the number of CIAC quotes that

remain outstanding as of the end of the quarter. This format facilitates a reconciliation of the

total number of CIACs that were active during the quarter; and

e Information as to the disposition of the total CIACs quoted. A CIAC is considered accepted when

a customer indicates that it wishes to proceed with the construction of the extension and has

agreed to pay any charge that may be applicable. A CIAC is considered to expire after six months

have elapsed and the customer has not indicated its intention to proceed with the extension. A

qguoted CIAC is outstanding if it is neither accepted nor expired.

Type of Service
Domestic
Within Plan Boundary
Outside Plan Boundary
Subtotal
General Service
Total

Table 1: CIAC Report for the Current Quarter

CIACs
Outstanding Total
CIACs from Last CIACs CIACs CIACs CIACs
Quoted Quarter Quoted Accepted Expired  Outstanding

1 1 2 0 1 1

1 9 10 0 5 5

2 10 12 0 6 6

1 6 7 1 3 3

3 16 19 1 9 9

LIncludes residential, non-residential, and general service CIAC activities for northern, central, and Labrador regions.

Page 1
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Contribution in Aid of Construction for the Quarter Ended March 31, 2023

The number of CIACs quoted during the current quarter by region is summarized in Table 2, which also

identifies the following:

The service location for the CIAC;

The CIAC number related to the quote;

The amount of the CIAC required to be paid by the customer;

The estimated construction costs to provide the requested service; and

Whether the CIAC has been accepted by the customer.

Table 2: CIAC Activity Report for the Current Quarter

CIAC Estimated
Service CIAC Amount Construction Costs

Date Quoted Location Number ($) ($) Accepted

Domestic: Within Residential Planning Boundaries
20-Feb-2023 King’s Point 1647388 315 4,140

Domestic: Outside Residential Planning Boundaries
08-Mar-2023  “outhBrooki e i09s 735 1,960

Green Bay
General Service
02-Mar-2023 Milltown 1651011 69,586 70,897
QY hydro Page 2
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Customer Damage Claims for the Quarter Ended March 31, 2023

The Customer Damage Claims report contains a summary of all damage claims activity on a quarterly
basis. The information contained in the report is broken down by cause as well as by the operating
region where the claims originated.

The report provides an overview of the following:

e The number of claims received during the quarter coupled with claims outstanding from the last

quarter;

e The number of claims for which Newfoundland and Labrador Hydro (“Hydro”) has accepted

responsibility and the amount paid to claimants versus the amount originally claimed;
e The number of claims rejected and the dollar value associated with those claims; and
e Those claims that remain outstanding at the end of the quarter and the dollar value associated
with such claims.
Definitions of Causes of Damage Claims:
e System Operations: Claims arising from system operations (e.g., normal reclosing or switching).

e Power Interruptions: Claims arising from the interruption of power supply (e.g., all scheduled or

unscheduled interruptions).

¢ Improper Workmanship: Claims arising from the failure of electrical equipment caused by
improper workmanship or methods (e.g., improper crimping of connections, insufficient sealing
and taping of connections, improper maintenance, and inadequate clearance or improper

operation of equipment).

e Weather Related: Claims arising from weather conditions (e.g., wind, rain, ice, lightning or

corrosion caused by weather).

¢ Equipment Failure: Claims arising from failure of electrical equipment not caused by improper
workmanship (e.g., broken neutrals, broken tie wires, transformer failure, insulator failure or

broken service wire).

e Third Party: Claims arising from equipment failure caused by acts of third parties (e.g., motor

vehicle accidents and vandalism).
e Miscellaneous: All claims that are not related to electrical service.

e Waiting Investigation: Cause to be determined.

¥ hydro Page 1



Customer Damage Claims for the Quarter Ended March 31, 2023

Region
Central
Northern
Labrador
Total

Table 1: Customer Property Damage Claims Report by Region for the Current Quarter!

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
# Since Last Claimed Paid Amount Amount
Received Quarter Total # ($) (S) # ($) # (S)
1 6 7 1 1,364 1,221 4 1,521 2 780
10 6 16 1 12,375 10,791 6 8,475 9 20,034
4 4 8 0 - - 3 10,072 5 14,721
15 16 31 2 13,739 12,012 13 20,067 16 35,535

Table 2: Customer Property Damage Claims Report by Region for the Same Quarter, Previous Year?

Region
Central
Northern
Labrador
Total

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # ($)

14 3 17 3 5,740 1,457 10 8,443 4 3,669

7 7 14 2 3,309 2,630 8 13,052 4 18,376

9 2 11 1 3,320 3,320 8 5,345 2 2,728

30 12 42 6 12,369 7,406 | 26 26,839 | 10 24,773
1 Numbers may not add due to rounding.
2 Numbers may not add due to rounding.

Page 2
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Customer Damage Claims for the Quarter Ended March 31, 2023

Table 3: Customer Property Damage Claims Report by Cause for the Current Quarter®

Cause

System Operations
Power Interruptions
Improper Workmanship
Weather Related
Equipment Failure
Third Party
Miscellaneous

Awaiting Investigation
Total

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # (S)
0 0 0 0 - - 0 - 0 -
4 0 4 0 - - 3 8,964 1 948
0 6 6 2 13,739 12,012 0 - 4 2,111
5 2 7 0 - - 7 9,292 2 4,987
3 2 5 0 - - 1 911 5 15,760
0 0 0 0 - - 0 - 0 -
0 0 0 0 - - 1 900 0 -
3 6 9 0 - - 1 - 4 11,730
15 16 31 2 13,739 12,012 13 20,067 | 16 35,535

Table 4: Customer Property Damage Claims Report by Cause for the Same Quarter, Previous Year?

Cause

System Operations
Power Interruptions
Improper Workmanship
Weather Related
Equipment Failure
Third Party
Miscellaneous

Awaiting Investigation
Total

Claims Accepted

Claims Rejected

Claims Outstanding

3 Numbers may not add due to rounding.
4 Numbers may not add due to rounding.

A hydro

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # (S)
0 0 0 0 - - 0 - 0 -
4 1 5 0 - - 5 7,252 0 -
2 3 5 2 5,083 4,943 0 - 3 13,104
20 8 28 4 7,286 2,464 19 12,774 5 10,469
0 0 0 0 - - 0 - 0 -
0 0 0 0 - - 0 - 0 -
2 0 2 0 - - 2 6,813 0 -
2 0 2 0 - - 0 - 2 1,200
30 12 42 6 12,369 7,406 26 26,839 | 10 24,773
Page 3
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