BOARD OF COMMISSIONERS OF PUBLIC UTILITIES
120 Torbay Road, P.O. Box 21040, St. John’s, Newfoundland and Labrador
Canada, A1A 5B2

DIRECTIVE A.l. 2014-02
ISSUED: September 22, 2014

TO: All insurers, including Facility Association, transacting the business of
automobile insurance in the province of Newfoundland and Labrador

SUBJECT: Revised Loss Trends and Development Factors
Private Passenger Automobiles and Commercial Automobiles

The Board advises that the loss trends and development factors accepted for use by insurers in
making Category 2 automobile insurance rate filings have been updated to include industry data
to December 31, 2013.

Insurers may use these factors as published without requirement for supporting data or rational.
Insurers opting to use factors other than those accepted by the Board will be required to provide
satisfactory data supporting their chosen factors and rational why their selected factors are more
appropriate for use by the insurer.

Insurers contemplating a Category 2 automobile insurance rate filing should reference the
attached, or refer to the Board’s website at www.pub.nl.ca/insurance.htm.

Should you have any questions regarding this matter please contact Mr. Ryan Oake, Regulatory
Analyst, at roake@pub.nl.ca.

Yours truly,

Etolre o —

Cheryl Blundon
Board Secretary

Attachment

Cheryl Blundon, Board Secretary, Tel: 709-726-8600, E-Mail: cblundon@pub.nl.ca
Website: www.pub.nl.ca




Oliver Wyman Selected Loss Trend Rates
As of December 31, 2013
Newfoundland and Labrador
Private Passenger Automobiles (Excluding Farmers)

Coverage Past Future
Loss Cost | Loss Cost

Bodily Injury +3.5% +3.5%
Property Damage +8.5% +8.5%
Accident Benefits +5.0% +5.0%
Uninsured Automobile +0.5% +0.5%
Collision +6.5% +6.5%
Comprehensive +6.0% +6.0%
Specified Perils +6.0% +6.0%
All Perils +6.25% +6.25%
SEF 44 +4.5% +4.5%
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Oliver Wyman Selected Age-to-Ultimate Development Factors
As of December 31, 2013
Newfoundland and Labrador
Private Passenger Automobile {Excluding Farmers)
As of 2013-2
Age-to-Ultimate Factors
Incurred Claim Amount
Bodily  Property Accident Compre- Specified Underinsured
Injury Damage  Benefits Collision  hensive Perils  All Perils Motorists Uninsured
180-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
174-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
168-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
162-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
156-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
150-Ult 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
144-Ult 0.9995 1.0000 1.0002 1.0000 1.0000 1.0000 1.0000 1.0000 0.9973
138-Ult 1.0006 1.0000 1.0001 1.0000 1.0000 1.0000 1.0000 1.0418 0.9952
132-Ult 1.0004 1.0000 1.0001 1.0000 1.0000 1.0000 1.0000 1.0418 0.9917
126-Ult 1.0037 1.0000 1.0001 1.0000 1.0000 1.0000 1.0000 1.0418 0.9907
120-Ult 1.0044 1.0000 1.0001 0.9998 1.0000 1.0000 1.0000 1.1843 0.9911
114-Utt 1.0050 0.8999 1.0001 0.9998 0.999% 1.0000 1.0000 1.1843 0.9626
108-Ult 1.0036 1.0002 1.0001 0.9995 0.99539 1.0000 1.0000 1.4413 0.9817
102-Ult 1.0048 1.0002 0.9999 0.9997 0.999% 1.0000 1.0000 1.3908 0.9773
96-Ult 1.0062 1.0007 0.9970 0.9997 0.9999 1.0000 1.0000 1.2646 0.9526
90-Utt 1.0094 1.0001 1.0011 0.9997 0.99599 1.0000 1.0000 1.222% 0.9527
84-Ult 1.0076 1.0003 0.9922 0.9997 0.9999 1.0000 1.0000 12712 0.9386
78-Ult 1.0179 1.0001 0.9918 0.9997 0.9999 1.0000 1.0000 1.8944 0.9368
72-Utt 1.0197 0.9988 0.9860 0.9997 0.9933 1.0000 1.0000 2.0560 0.9171
66-Ult 1.0303 0.9995 0.9856 0.9997 0.9999 1.0000 0.9996 2.0659 0.9150
60-Ult 1.0341 0.9986 09914 0.8997 0.9999 1.0000 0.9596 2.0839 0.9151
54-Ult 1.0340 09981 0.9921 0.9997 0.9973 1.0000 1.0015 2.0865 0.93095
48-Ult 1.0462 0.9984 0.9731 0.9987 0.9973 1.0000 1.0015 1.7159 0.9165
42-Ult 1.0654 09951 0.9937 0.9992 0.9972 1.0000 1.0014 21773 0.9556
36-Ult 1.0895 0.9934 0.9770 0.9985 0.9966 1.0000 0.9975 1.9867 0.9584
30-Ult 1.1142 0.9932 0.9641 0.9960 0.9967 0.9893 0.9502 2.3947 0.9846
24-Ult 1.1581 0.9911 0.9555 0.9882 0.9977 0.9674 0.9788 2.6704 1.0671
18-Ult 1.1684 0.9931 0.9440 0.9732 0.9930 0.9638 0.9578 4.9513 1.1684
12-Ult 1.2386 0.9951 0.8925 0.9282 1.0137 0.8510 0.9063 51362 1.2768

e-Ult 1.6711 1.1178 0.8496 0.8075 1.1600 1.0227 0.8421 6.6330 1.8812



Asof2013-2
Age-to-Ultimate Factors
Incurred Claim Count
Bodily
Injury
180-Ult 1.0000
174-Ult 1.0000
168-Ult 1.0000
162-Ult 1.0000
156-Ult 1.0000
150-Ult 1.0000
144-Ult 1.0000
138-Ult 1.0002
132-Ult 1.0003
126-Ult 1.0002
120-Ukt 1.0003
114-Ult 1.0002
108-Ult (0.9996
102-Ult 0.999
96-Ult 0.99%1
90-Ult 0.9987
84-Ult 0.99%1
78-Ult 0.9981
72-Ult 0.9983
66-Ult 0.9979
60-Ult 0.9953
54-Ult 0.9973
48-Ult 0.9958
42-Ult 0.9992
36-Ult 1.0050
30-Ult 1.0041
24-Ult 1.0121
18-Ult 1.0178
12-Ult 0.9908
6-Ult 1.0674

Oliver Wyman Selected Age-to-Ultimate Development Factors

Property
Damage

1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
0.9999
0.9998
0.9999
0.99595
0.9999
0.9998
0.9957
0.9996
0.9997
0.9997
0.9997
0.9936
0.9996
0.9996
0.9996
0.9996
0.9990
0.9978
0.9570
0.9986
1.0000
1.1263

As of December 31, 2013

Newfoundland and Labrador
Private Passenger Automobile {(Excluding Farmers)

Accident
Benefits
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0002
1.0002
1.0002
0.9998
0.9998
0.9998
0.9998
0.9998
0.9995
0.9995
0.9995
0.9988
0.9986
0.9981
0.9956
0.9949
0.9947
0.9945
0.9957
0.9953
0.9896
0.9866
0.9479
0.8780

Collision
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
0.9999
0.9999
0.9998
0.9997
0.9997
0.9995
0.9995
0.8995
0.9995
0.9995
0.9995
0.9995
0.9995
0.8995
0.9995
0.9995
0.9995
0.9984
0.9961
0.9831
0.9530

Compre-
hensive
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0001
1.0000
1.0000
1.0000
1.0001
1.0002
1.0013
1.0036
1.0275
13197

Specified
Perils
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
0.9934
0.9420
1.0960

All Perils
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
0.999%4
0.9994
0.9984
0.9940
0.9950
0.95828
1.0083

Underinsured
Motorists
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0909
1.090%
1.0909
1.0909
1.0909
2.1818
1.6364
1.6364
1.4545
1.6162
1.6162
2.0779
2.2165
2.2165
2.2165
2.0317
2.6397
2.7816
3.6599
4.8799
7.0981
§.3886
8.3886
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Uninsured
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
0.9983
0.9983
0.9954
0.9980
0.9980
0.9968
0.9968
0.9937
0.9918
0.9874
0.9857
0.976%
0.9703
0.9724
0.9738
0.9675
0.9540
0.9469
0.9427
0.9412
0.9292
0.9237
0.9495
1.1109



Oliver Wyman Selected Loss Trend Rates
As of December 31, 2013
Newfoundland and Labrador
Commercial Automobiles (Excluding Farmers)

Coverage Past Future
Loss Cost | Loss Cost

Bodily Injury -0.5% -0.5%
Property Damage +2.0% +2.0%
Accident Benefits +5.0% +5.0%
Collision 0.0% +0.0%
Comprehensive +1.0% +1.0%
Specified Perils +1.0% +1.0%




As of 2013-2

Oliver Wyman Selected Age-to-Ultimate Deveopment Factors
As of December 31, 2013
Newfoundland and Labrador

Commercial Automobile {Excluding Farmers)

Age-to-Ultimate Factors
Incurred Claim Amount

180-Ult
174-Ult
168-Ult
162-Ult
156-Ult
150-Ult
144-Ult
138-Ult
132-Ult
126-Ult
120-Uit
114-Ult
108-Ult
102-Uit
96-Ult
90-Uit
84-Ult
78-Ult
72-Ult
66-Ult
B0-Ult
54-Ult
48-Ult
42-Ult
36-Ult
30-Ult
24-Ult
18-Ult
12-U
6-Ult

Bodily Injury Property Damage Accident Benefits

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.002
1.000
1.012
0.997
1.002
1.013
1.031
1.065
1.087
1.163
1.240
1.716

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.999
1.004
1.001
1.001
0.998
1.010
1.011
1.012
1.010
1.047
1.192

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.995
0.995
0.994
0.963
0.989
0.957
0.994
0.954
0.905
0.864
0.759
0.829

Collision
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.997
0.994
0.991
0.970
0.930
0.881
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Comprehensive
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.022
1.028
1.030
1.203



Oliver Wyman Selected Age-to-Ultimate Development Factors
As of December 31, 2013
Newfoundland and Labrador

Commercial Automobile (Excluding Farmers)

Bedily Injury Property Damage Accident Benefits

Asof2013-2

Age-to-Ultimate Factors

Incurred Claim Count
180-Ult 1.000
174-Ult 1.000
168-Ult 1.000
162-Ult 1.000
156-Ult 1.000
150-Ult 1.000
144-Unt 1.000
138-Ult 1.000
132-Ult 1.000
126-Ult 1.000
120-Ult 1.000
114-Ult 1.000
108-Ult 1.000
102-Uit 1.000
96-Ult 1.000
90-Ult 1.000
84-Ult 1.000
78-Ult 1.000
72-Ult 0.999
66-Ult 0.9%9
60-Ult 1.001
54-Ult 1.000
48-Ult 0.999
42-Ult 0.995
36-Ult 0.988
30-Ult 0.985
24-Ult 0.978
18-Ult 0.983
12-Ult 0.982
6-Ult 1.069

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.998
0.998
1.000
0.997
1.005
1.115

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.994
0.990
0.987
0.984
0.994
0.976
0.951
0.936
0.681
0.910

Collision
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.997
1.000
0.992
0.975
0.948
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Comprehensive
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.001
1.004
1.021
1.289



