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Newfoundland Power 

Q. Please describe methods, techniques, channels, and procedures used to communicate 1 

customer research and customer satisfaction results internally and externally. 2 

Include examples of recent internal and external communications, reports and 3 

summaries. 4 

 5 

A. Newfoundland Power communicates information related to customer research and 6 

customer satisfaction on a routine basis.  Several techniques and channels are used to 7 

communicate this information both internally and externally.  These include: 8 

 9 

 Internal  10 

 Employee News Releases (internal announcement channel) 11 

 Connected (internal employee blog) 12 

 13 

External 14 

 Annual reports (posted on the Company’s website) 15 

 Annual Conservation and Demand Management (“CDM”) Reports to the Board 16 

of Commissioners of Public Utilities of Newfoundland and Labrador (“PUB”) 17 

 External reports and presentations as required
1
 18 

 19 

See the following attachments for examples: 20 

 21 

Attachment A: Employee News Release: Customers Rate Our Performance in Q1,  22 

April 30, 2014 23 

Attachment B: Connected Blog: And the winner is…, March 27, 2014 24 

Attachment C: Connected Blog: Survey says…, March 27, 2014 25 

Attachment D: Connected Blog: What do customers want? June 2, 2014 26 

Attachment E: Newfoundland Power Annual Report 2013, Report on Operations, page 6 27 

Attachment F: Newfoundland Power 2013 CDM Report, Section 2.2: Customer 28 

Surveys, page 2, March 31, 2014 29 

Attachment G: Liberty Consulting Presentation, Customer Satisfaction, February 10, 30 

2014 31 

                                                 
1  For example, see Section B.3.2.4 of Newfoundland Power’s Interim Report, An Investigation and Hearing Into 

Supply Issues and Power Outages on the Island Interconnected System by the Board of Commissioners of 

Public Utilities of Newfoundland and Labrador, March 24, 2014. 
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Employee News Release: 

Customers Rate Our Performance in Q1 

April 30, 2014 
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Connected Blog: 
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Newfoundland Power 2013 Annual Report 

Report on Operations, Page 6 
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Newfoundland Power 2013 CDM Report  

Section 2.2: Customer Surveys, Page 2 

March 31, 2014 
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