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PUB-NP-121
Supply Issues and Power Outages
Requests for Information on the Island Interconnected System

Q. Please provide a copy of the presentation shown to Liberty Consulting on February
26, 2014 related to Newfoundland Power’s Outage Response and Crew Efficiencies
relating to recent field technology improvements.

A Please refer to the response to Request for Information PUB-NP-121, Attachment A:
Technology in Operations.

Newfoundland Power Page 1 of 1



PUB-NP-121

Attachment A

Supply Issues and Power Outages

Requests for Information on the Island Interconnected System

Technology in Operations

Newfoundland Power



NEWFOUNDLAND
A FORTIS COMPANY
Technology in Operations

Byron Chubbs, Director, Operations Technology




Attachment A
Page 2 of 18

E |
=  About Newfoundland Power
= New Technologies
= Future Plans



http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=hbyiwdnw-YYGCM&tbnid=mULPhgR3ZJI3IM:&ved=0CAUQjRw&url=http://www.thetelegram.com/News/Local/2010-09-22/article-1784648/Trees,-washed-out-roads-hindering-power-crews/1&ei=fuheUpiBGYW84AOb1oGYCQ&bvm=bv.54176721,d.dmg&psig=AFQjCNEcIYZOx0cHFV8MzZRx5CrshpoQJg&ust=1382037920810678

e N T . -

- NP-121, Attachment A
Page 3 of 18

E |
About Newfoundland Power
— Integrated generation, transmission and distribution utility
Total assets valued at over $1.4 billion
11,000 km of transmission and distribution lines
Serves over 252,000 customers - Newfoundiand Power
Employs about 600 skilled men and women .
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New Technologies

Equipment in Trucks

Laptops
3G Modems
GPS Venhicle Tracking
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New Technologies

Operations Maps
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New Technologies

Operations Maps

Newfoundiand

A

Assigned Name: TK326
Device Name: Truck326
Engineer Type: Line Truck
General Foreperson: Doug Greenslade
Mitton Rd Area Office: St. Johns
Real Time
Last Known Speed (km/h): 0
Last AVL Date: 2013-10-16 3:49:43 PM
Current Date: 2013-10-16 4:16:36 PM
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- New Technologies
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New Technologies

Automated Crew Scheduling
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New Technologies :
Automated Crew Scheduling
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| Examples of Efficiency Gains
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Site Actions ~ Browse

g4 Operations

Operations Return to App Hub

Show Operational Layers

Operations

) Home - Operations

Composer All Site Content

AERIAC(HYBRID] TOPOGRAP!

Ticket ID: (0)600373
Created By: ncbutt

Power State : No Power
Outage Type: Unscheduled Outage
Outage Status: Completg
Date Reported: 2013-0
Area: AVALON

Substation: ILC

Feeder: 2

Customer:

Location: |

Outage Reason: LIGHTNING
Outage Details: No Power
Root or Associated: No

Root Ticket Id:
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Q‘wb AERIAL - TOPOGRAPHIC 'LOW LIGHT

Immediate electronic dispatch of streetlight ticket
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Conceptiof Bay Sc

Example 3
Blurring lines between operating areas

Harbour
Main-Chapel
Cove-Lakeview
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St. Johﬁ\’s Operating Area







Future Plans

i Increase Utilization of Geospatial Data

Centralized Dispatch for Service Work, Line Work,
Contractors, etc.
More Technology Tools in the Field, i.e. Smartphones,

Tablets
E
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