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Newfoundland Power 

Q. In order to provide a record copy of document(s) already provided informally, 1 

please provide copies of all call center trunking or traffic studies conducted recently 2 

to evaluate call center capacity needs. 3 
 4 

A. Newfoundland Power receives a number of monthly call traffic reports generated by its 5 

telecommunications provider (“BellAliant”).  These reports highlight three primary sets 6 

of Customer Contact Centre call data, which are reviewed by Customer Contact Centre 7 

management.   8 

 9 

After large system events, such as the power outages experienced by customers in 10 

January 2013 and again in January 2014, Customer Relations and Information Services 11 

staff analyze these reports looking for opportunities to improve the Company’s telephony 12 

service for customers.  For example, after the January 2013 power outage, an additional 13 

24 trunks were ordered and configured to provide more capacity for customers wishing to 14 

speak to a customer service representative in the Contact Centre.  Following a review of 15 

the data contained in the January 2014 reports, additional trunks have been ordered to 16 

improve service within the Contact Centre.  These additional trunks will increase 17 

capacity of the Contact Centre and provide opportunities for redundancies within the 18 

Contact Centre technology. 19 

 20 

Examples of the monthly reporting are included in Attachments A, B, and C.  These 21 

attachments highlight Newfoundland Power’s call traffic experienced during the January 22 

2014 outages.  23 

 24 

Attachment A –Monthly Traffic Report Outage Lines - Jan 19
th

 2014, is representative of 25 

customer outage calls delivered to BellAliant’s Virtual Facilities Group (“VFG”) called 26 

DIDTRB.  This VFG is directly associated with 49 Inbound Contact Centre Outage Lines 27 

and subsequently overflows into 33 Contact Centre Multi-use lines (see the response to 28 

Request for Information PUB-NP-096, items 4 and 5 in the architecture diagram).   29 

 30 

Attachment B –Monthly Traffic Report Customer Service Lines - Jan 19
th

 2014, is 31 

representative of customer service calls and overflow customer outage calls delivered to 32 

BellAliant’s VFG called DIDCUS.  This VFG is directly associated with 33 Inbound 33 

Contact Centre Multi-Purpose lines and subsequently overflow into BellAliant’s Call 34 

Prompter Service Menu (see the response to Request for Information PUB-NP-096, items 35 

5 and 6 in the architecture diagram). 36 

 37 

Finally, Attachment C –Monthly Traffic Detail - HVCA - Jan 19
th

 2014, is representative 38 

of customer outage calls placed to Newfoundland Power’s Outage Reporting Service (see 39 

the response to Request for Information PUB-NP-096, item 3 in the architecture 40 

diagram). 41 



PUB-NP-104 

 Attachment A 

 Supply Issues and Power Outages 

Requests for Information on the Island Interconnected System 

 

Newfoundland Power 

Monthly Traffic Report Outage Lines  

January 19
th

, 2014 



 
Bell Aliant Customer Reports 

Customer Name: NLP
Sales Contact: Please contact your Bell Aliant Sales Representative

Beginning Period: December 20, 2013 Ending Period: January 18, 2014 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/20/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   2 3 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   1 3 0.00 0 0.00% 49 1 2.04%

3:00   1 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   3 10 0.00 0 0.00% 49 2 4.08%

8:00   7 15 0.00 0 0.00% 49 3 6.12%

9:00   4 7 0.00 0 0.00% 49 2 4.08%

10:00   8 7 0.00 0 0.00% 49 2 4.08%

11:00   11 12 0.00 0 0.00% 49 2 4.08%

12:00   6 7 0.00 0 0.00% 49 2 4.08%

13:00 Busy 10 17 0.00 0 0.00% 49 3 6.12%

14:00   3 8 0.00 0 0.00% 49 2 4.08%

15:00   4 8 0.00 0 0.00% 49 2 4.08%

16:00   4 8 0.00 0 0.00% 49 2 4.08%

17:00   3 5 0.00 0 0.00% 49 2 4.08%

18:00   1 3 0.00 0 0.00% 49 1 2.04%

19:00   1 3 0.00 0 0.00% 49 1 2.04%

20:00   1 2 0.00 0 0.00% 49 1 2.04%

21:00   1 2 0.00 0 0.00% 49 1 2.04%

22:00   8 7 0.00 0 0.00% 49 2 4.08%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   3 5 0.00 0 0.00% 49 2 3.23%

Date Total   79 127 0.00 0 0.00% 49 2 3.23%
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/21/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   0 0 0.00 0 0.00% 49 1 2.04%

9:00   4 10 0.00 0 0.00% 49 2 4.08%

10:00   2 5 0.00 0 0.00% 49 2 4.08%

11:00   3 5 0.00 0 0.00% 49 2 4.08%

12:00   1 2 0.00 0 0.00% 49 1 2.04%

13:00   6 10 0.00 0 0.00% 49 2 4.08%

14:00   9 22 0.00 0 0.00% 49 3 6.12%

15:00 Busy 3 23 0.00 0 0.00% 49 3 6.12%

16:00   3 0 0.00 0 0.00% 49 1 2.04%

17:00   3 5 0.00 0 0.00% 49 2 4.08%

18:00   2 3 0.00 0 0.00% 49 1 2.04%

19:00   4 2 0.00 0 0.00% 49 1 2.04%

20:00   13 18 0.00 0 0.00% 49 3 6.12%

21:00   10 10 0.00 0 0.00% 49 2 4.08%

22:00   6 8 0.00 0 0.00% 49 2 4.08%

23:00   11 10 0.00 0 0.00% 49 2 4.08%

Date Average   3 6 0.00 0 0.00% 49 2 3.23%

Date Total   80 133 0.00 0 0.00% 49 2 3.23%
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/22/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   2 7 0.00 0 0.00% 49 2 4.08%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   2 3 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 3 0.00 0 0.00% 49 1 2.04%

7:00   2 2 0.00 0 0.00% 49 1 2.04%

8:00   6 10 0.00 0 0.00% 49 2 4.08%

9:00   6 10 0.00 0 0.00% 49 2 4.08%

10:00   0 0 0.00 0 0.00% 49 1 2.04%

11:00   2 3 0.00 0 0.00% 49 1 2.04%

12:00   2 5 0.00 0 0.00% 49 2 4.08%

13:00   0 0 0.00 0 0.00% 49 1 2.04%

14:00   2 2 0.00 0 0.00% 49 1 2.04%

15:00   2 3 0.00 0 0.00% 49 1 2.04%

16:00   0 0 0.00 0 0.00% 49 1 2.04%

17:00   2 7 0.00 0 0.00% 49 2 4.08%

18:00   2 7 0.00 0 0.00% 49 2 4.08%

19:00 Busy 16 30 0.00 0 0.00% 49 3 6.12%

20:00   9 7 0.00 0 0.00% 49 2 4.08%

21:00   2 2 0.00 0 0.00% 49 1 2.04%

22:00   6 2 0.00 0 0.00% 49 1 2.04%

23:00   6 2 0.00 0 0.00% 49 1 2.04%

Date Average   3 4 0.00 0 0.00% 49 1 2.81%

Date Total   70 103 0.00 0 0.00% 49 1 2.81%
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/23/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   2 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   5 5 0.00 0 0.00% 49 2 4.08%

8:00   2 10 0.00 0 0.00% 49 2 4.08%

9:00   8 18 0.00 0 0.00% 49 3 6.12%

10:00   10 12 0.00 0 0.00% 49 2 4.08%

11:00   6 8 0.00 0 0.00% 49 2 4.08%

12:00   2 5 0.00 0 0.00% 49 2 4.08%

13:00   6 10 0.00 0 0.00% 49 2 4.08%

14:00   4 12 0.00 0 0.00% 49 2 4.08%

15:00 Busy 9 33 0.00 0 0.00% 49 4 8.16%

16:00   1 0 0.00 0 0.00% 49 1 2.04%

17:00   2 5 0.00 0 0.00% 49 2 4.08%

18:00   6 12 0.00 0 0.00% 49 2 4.08%

19:00   4 13 0.00 0 0.00% 49 2 4.08%

20:00   2 3 0.00 0 0.00% 49 1 2.04%

21:00   2 2 0.00 0 0.00% 49 1 2.04%

22:00   3 5 0.00 0 0.00% 49 2 4.08%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   3 6 0.00 0 0.00% 49 2 3.40%

Date Total   74 153 0.00 0 0.00% 49 2 3.40%
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/24/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   0 0 0.00 0 0.00% 49 1 2.04%

9:00   3 5 0.00 0 0.00% 49 2 4.08%

10:00   2 2 0.00 0 0.00% 49 1 2.04%

11:00   0 0 0.00 0 0.00% 49 1 2.04%

12:00   2 3 0.00 0 0.00% 49 1 2.04%

13:00   7 8 0.00 0 0.00% 49 2 4.08%

14:00 Busy 10 15 0.00 0 0.00% 49 3 6.12%

15:00   4 5 0.00 0 0.00% 49 2 4.08%

16:00   3 8 0.00 0 0.00% 49 2 4.08%

17:00   2 2 0.00 0 0.00% 49 1 2.04%

18:00   1 7 0.00 0 0.00% 49 2 4.08%

19:00   3 13 0.00 0 0.00% 49 2 4.08%

20:00   1 2 0.00 0 0.00% 49 1 2.04%

21:00   1 2 0.00 0 0.00% 49 1 2.04%

22:00   0 0 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   2 3 0.00 0 0.00% 49 1 2.72%

Date Total   39 72 0.00 0 0.00% 49 1 2.72%
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/25/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 3 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   1 2 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   1 2 0.00 0 0.00% 49 1 2.04%

8:00   2 5 0.00 0 0.00% 49 2 4.08%

9:00   0 0 0.00 0 0.00% 49 1 2.04%

10:00   0 0 0.00 0 0.00% 49 1 2.04%

11:00   6 10 0.00 0 0.00% 49 2 4.08%

12:00   1 2 0.00 0 0.00% 49 1 2.04%

13:00   2 3 0.00 0 0.00% 49 1 2.04%

14:00   0 0 0.00 0 0.00% 49 1 2.04%

15:00   0 0 0.00 0 0.00% 49 1 2.04%

16:00   0 0 0.00 0 0.00% 49 1 2.04%

17:00   12 13 0.00 0 0.00% 49 2 4.08%

18:00 Busy 18 20 0.00 0 0.00% 49 3 6.12%

19:00   3 2 0.00 0 0.00% 49 1 2.04%

20:00   6 2 0.00 0 0.00% 49 1 2.04%

21:00   10 10 0.00 0 0.00% 49 2 4.08%

22:00   8 8 0.00 0 0.00% 49 2 4.08%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   3 3 0.00 0 0.00% 49 1 2.64%

Date Total   71 82 0.00 0 0.00% 49 1 2.64%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/26/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 3 0.00 0 0.00% 49 1 2.04%

7:00 Busy 14 23 0.00 0 0.00% 49 3 6.12%

8:00   29 20 0.00 0 0.00% 49 3 6.12%

9:00   19 23 0.00 0 0.00% 49 3 6.12%

10:00   21 23 0.00 0 0.00% 49 3 6.12%

11:00   14 23 0.00 0 0.00% 49 3 6.12%

12:00   3 2 0.00 0 0.00% 49 1 2.04%

13:00   4 7 0.00 0 0.00% 49 2 4.08%

14:00   1 2 0.00 0 0.00% 49 1 2.04%

15:00   2 3 0.00 0 0.00% 49 1 2.04%

16:00   5 12 0.00 0 0.00% 49 2 4.08%

17:00   3 5 0.00 0 0.00% 49 2 4.08%

18:00   1 2 0.00 0 0.00% 49 1 2.04%

19:00   1 0 0.00 0 0.00% 49 1 2.04%

20:00   0 0 0.00 0 0.00% 49 1 2.04%

21:00   1 2 0.00 0 0.00% 49 1 2.04%

22:00   1 3 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   5 6 0.00 0 0.00% 49 2 3.15%

Date Total   120 153 0.00 0 0.00% 49 2 3.15%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/27/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 0 0.00 0 0.00% 49 1 2.04%

7:00   1 0 0.00 0 0.00% 49 1 2.04%

8:00   4 5 0.00 0 0.00% 49 2 4.08%

9:00 Busy 4 18 0.00 0 0.00% 49 3 6.12%

10:00   4 13 0.00 0 0.00% 49 2 4.08%

11:00   9 15 0.00 0 0.00% 49 3 6.12%

12:00   5 12 0.00 0 0.00% 49 2 4.08%

13:00   8 7 0.00 0 0.00% 49 2 4.08%

14:00   3 5 0.00 0 0.00% 49 2 4.08%

15:00   5 3 0.00 0 0.00% 49 1 2.04%

16:00   14 13 0.00 0 0.00% 49 2 4.08%

17:00   16 13 0.00 0 0.00% 49 2 4.08%

18:00   4 3 0.00 0 0.00% 49 1 2.04%

19:00   4 2 0.00 0 0.00% 49 1 2.04%

20:00   0 0 0.00 0 0.00% 49 1 2.04%

21:00   4 7 0.00 0 0.00% 49 2 4.08%

22:00   2 2 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   4 5 0.00 0 0.00% 49 2 3.06%

Date Total   88 118 0.00 0 0.00% 49 2 3.06%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/28/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   17 22 0.00 0 0.00% 49 3 6.12%

9:00 Busy 43 30 0.00 0 0.00% 49 3 6.12%

10:00   11 8 0.00 0 0.00% 49 2 4.08%

11:00   5 2 0.00 0 0.00% 49 1 2.04%

12:00   2 0 0.00 0 0.00% 49 1 2.04%

13:00   1 0 0.00 0 0.00% 49 1 2.04%

14:00   4 17 0.00 0 0.00% 49 3 6.12%

15:00   1 2 0.00 0 0.00% 49 1 2.04%

16:00   1 3 0.00 0 0.00% 49 1 2.04%

17:00   0 0 0.00 0 0.00% 49 1 2.04%

18:00   1 0 0.00 0 0.00% 49 1 2.04%

19:00   0 0 0.00 0 0.00% 49 1 2.04%

20:00   0 0 0.00 0 0.00% 49 1 2.04%

21:00   0 0 0.00 0 0.00% 49 1 2.04%

22:00   1 0 0.00 0 0.00% 49 1 2.04%

23:00   1 2 0.00 0 0.00% 49 1 2.04%

Date Average   4 4 0.00 0 0.00% 49 1 2.64%

Date Total   88 85 0.00 0 0.00% 49 1 2.64%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/29/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 10 0.00 0 0.00% 49 2 4.08%

1:00   1 0 0.00 0 0.00% 49 1 2.04%

2:00   1 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   1 0 0.00 0 0.00% 49 1 2.04%

9:00   1 2 0.00 0 0.00% 49 1 2.04%

10:00   1 2 0.00 0 0.00% 49 1 2.04%

11:00   5 8 0.00 0 0.00% 49 2 4.08%

12:00   2 2 0.00 0 0.00% 49 1 2.04%

13:00   1 7 0.00 0 0.00% 49 2 4.08%

14:00 Busy 16 27 0.00 0 0.00% 49 3 6.12%

15:00   21 22 0.00 0 0.00% 49 3 6.12%

16:00   5 8 0.00 0 0.00% 49 2 4.08%

17:00   3 8 0.00 0 0.00% 49 2 4.08%

18:00   4 3 0.00 0 0.00% 49 1 2.04%

19:00   1 2 0.00 0 0.00% 49 1 2.04%

20:00   1 2 0.00 0 0.00% 49 1 2.04%

21:00   7 8 0.00 0 0.00% 49 2 4.08%

22:00   0 0 0.00 0 0.00% 49 1 2.04%

23:00   2 2 0.00 0 0.00% 49 1 2.04%

Date Average   3 5 0.00 0 0.00% 49 1 2.89%

Date Total   76 111 0.00 0 0.00% 49 1 2.89%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/30/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   3 0 0.00 0 0.00% 49 1 2.04%

7:00   4 3 0.00 0 0.00% 49 1 2.04%

8:00 Busy 6 17 0.00 0 0.00% 49 3 6.12%

9:00   5 13 0.00 0 0.00% 49 2 4.08%

10:00   6 5 0.00 0 0.00% 49 2 4.08%

11:00   1 2 0.00 0 0.00% 49 1 2.04%

12:00   6 7 0.00 0 0.00% 49 2 4.08%

13:00   5 13 0.00 0 0.00% 49 2 4.08%

14:00   6 3 0.00 0 0.00% 49 1 2.04%

15:00   3 5 0.00 0 0.00% 49 2 4.08%

16:00   2 3 0.00 0 0.00% 49 1 2.04%

17:00   2 5 0.00 0 0.00% 49 2 4.08%

18:00   4 3 0.00 0 0.00% 49 1 2.04%

19:00   0 0 0.00 0 0.00% 49 1 2.04%

20:00   3 5 0.00 0 0.00% 49 2 4.08%

21:00   3 3 0.00 0 0.00% 49 1 2.04%

22:00   2 3 0.00 0 0.00% 49 1 2.04%

23:00   1 2 0.00 0 0.00% 49 1 2.04%

Date Average   3 4 0.00 0 0.00% 49 1 2.81%

Date Total   62 94 0.00 0 0.00% 49 1 2.81%

PUB-NP-104, Attachment A 
Page 12 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  12/31/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 2 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   1 2 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   0 0 0.00 0 0.00% 49 1 2.04%

9:00   5 10 0.00 0 0.00% 49 2 4.08%

10:00   4 5 0.00 0 0.00% 49 2 4.08%

11:00   7 15 0.00 0 0.00% 49 3 6.12%

12:00   4 12 0.00 0 0.00% 49 2 4.08%

13:00   3 3 0.00 0 0.00% 49 1 2.04%

14:00   3 0 0.00 0 0.00% 49 1 2.04%

15:00   4 13 0.00 0 0.00% 49 2 4.08%

16:00   0 0 0.00 0 0.00% 49 1 2.04%

17:00   1 2 0.00 0 0.00% 49 1 2.04%

18:00 Busy 34 55 0.00 0 0.00% 49 4 8.16%

19:00   20 35 0.00 0 0.00% 49 4 8.16%

20:00   11 13 0.00 0 0.00% 49 2 4.08%

21:00   3 7 0.00 0 0.00% 49 2 4.08%

22:00   15 33 0.00 0 0.00% 49 4 8.16%

23:00   5 7 0.00 0 0.00% 49 2 4.08%

Date Average   5 9 0.00 0 0.00% 49 2 3.57%

Date Total   121 213 0.00 0 0.00% 49 2 3.57%

PUB-NP-104, Attachment A 
Page 13 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/01/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   11 15 0.00 0 0.00% 49 3 6.12%

1:00   5 10 0.00 0 0.00% 49 2 4.08%

2:00   1 2 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   0 0 0.00 0 0.00% 49 1 2.04%

8:00   1 3 0.00 0 0.00% 49 1 2.04%

9:00   6 13 0.00 0 0.00% 49 2 4.08%

10:00 Busy 46 83 0.00 0 0.00% 49 5 10.20%

11:00   26 27 0.00 0 0.00% 49 3 6.12%

12:00   10 13 0.00 0 0.00% 49 2 4.08%

13:00   6 5 0.00 0 0.00% 49 2 4.08%

14:00   4 2 0.00 0 0.00% 49 1 2.04%

15:00   0 0 0.00 0 0.00% 49 1 2.04%

16:00   0 0 0.00 0 0.00% 49 1 2.04%

17:00   8 10 0.00 0 0.00% 49 2 4.08%

18:00   12 12 0.00 0 0.00% 49 2 4.08%

19:00   9 10 0.00 0 0.00% 49 2 4.08%

20:00   15 15 0.00 0 0.00% 49 3 6.12%

21:00   1 2 0.00 0 0.00% 49 1 2.04%

22:00   1 0 0.00 0 0.00% 49 1 2.04%

23:00   1 2 0.00 0 0.00% 49 1 2.04%

Date Average   7 9 0.00 0 0.00% 49 2 3.49%

Date Total   163 223 0.00 0 0.00% 49 2 3.49%

PUB-NP-104, Attachment A 
Page 14 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/02/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   5 3 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   1 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 0 0.00 0 0.00% 49 1 2.04%

7:00   3 7 0.00 0 0.00% 49 2 4.08%

8:00   3 7 0.00 0 0.00% 49 2 4.08%

9:00   7 10 0.00 0 0.00% 49 2 4.08%

10:00   9 13 0.00 0 0.00% 49 2 4.08%

11:00   10 18 0.00 0 0.00% 49 3 6.12%

12:00   11 10 0.00 0 0.00% 49 2 4.08%

13:00   16 35 0.00 0 0.00% 49 4 8.16%

14:00   15 28 0.00 0 0.00% 49 3 6.12%

15:00   15 27 0.00 0 0.00% 49 3 6.12%

16:00   377 790 1.00 0 0.27% 49 23 46.94%

17:00   1597 2813 870.00 0 54.48% 49 64 130.6%

18:00   1351 2767 494.00 0 36.57% 49 63 128.6%

19:00   1616 2817 845.00 0 52.29% 49 64 130.6%

20:00 Busy 1204 2832 654.00 0 54.32% 49 64 130.6%

21:00   650 2583 147.00 0 22.62% 49 59 120.4%

22:00   325 925 0.00 0 0.00% 49 26 53.06%

23:00   103 225 0.00 0 0.00% 49 10 20.41%

Date Average   305 663 125.46 0 9.19% 49 17 34.27%

Date Total   7319 159103011.00 0 41.14% 49 17 34.27%

PUB-NP-104, Attachment A 
Page 15 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/03/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   40 60 0.00 0 0.00% 49 5 10.20%

1:00   34 77 0.00 0 0.00% 49 5 10.20%

2:00   18 30 0.00 0 0.00% 49 3 6.12%

3:00   12 22 0.00 0 0.00% 49 3 6.12%

4:00   4 8 0.00 0 0.00% 49 2 4.08%

5:00   5 7 0.00 0 0.00% 49 2 4.08%

6:00   21 18 0.00 0 0.00% 49 3 6.12%

7:00   58 103 0.00 0 0.00% 49 6 12.24%

8:00   120 197 0.00 0 0.00% 49 9 18.37%

9:00   122 218 0.00 0 0.00% 49 9 18.37%

10:00   97 158 0.00 0 0.00% 49 8 16.33%

11:00   159 365 0.00 0 0.00% 49 13 26.53%

12:00   148 267 0.00 0 0.00% 49 11 22.45%

13:00   183 268 0.00 0 0.00% 49 11 22.45%

14:00   182 300 0.00 0 0.00% 49 12 24.49%

15:00   248 350 0.00 0 0.00% 49 13 26.53%

16:00 Busy 250 438 0.00 0 0.00% 49 15 30.61%

17:00   160 330 0.00 0 0.00% 49 12 24.49%

18:00   114 257 0.00 0 0.00% 49 11 22.45%

19:00   82 128 0.00 0 0.00% 49 7 14.29%

20:00   31 25 0.00 0 0.00% 49 3 6.12%

21:00   17 32 0.00 0 0.00% 49 3 6.12%

22:00   18 27 0.00 0 0.00% 49 3 6.12%

23:00   7 17 0.00 0 0.00% 49 3 6.12%

Date Average   89 154 0.00 0 0.00% 49 7 14.63%

Date Total   2130 3702 0.00 0 0.00% 49 7 14.63%

PUB-NP-104, Attachment A 
Page 16 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/04/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 3 0.00 0 0.00% 49 1 2.04%

1:00   5 5 0.00 0 0.00% 49 2 4.08%

2:00   13 20 0.00 0 0.00% 49 3 6.12%

3:00   10 8 0.00 0 0.00% 49 2 4.08%

4:00   9 10 0.00 0 0.00% 49 2 4.08%

5:00   4 2 0.00 0 0.00% 49 1 2.04%

6:00   9 13 0.00 0 0.00% 49 2 4.08%

7:00   11 15 0.00 0 0.00% 49 3 6.12%

8:00   73 113 0.00 0 0.00% 49 6 12.24%

9:00   6884 2518 5822.00 0 84.57% 49 58 118.4%

10:00 Busy 3753 2877 2880.00 0 76.74% 49 65 132.7%

11:00   2701 2798 1372.00 0 50.80% 49 64 130.6%

12:00   1493 1923 16.00 0 1.07% 49 46 93.88%

13:00   1200 1515 0.00 0 0.00% 49 38 77.55%

14:00   2071 2828 997.00 0 48.14% 49 64 130.6%

15:00   1820 2813 919.00 0 50.49% 49 64 130.6%

16:00   1426 2708 384.00 0 26.93% 49 62 126.5%

17:00   985 2710 274.00 0 27.82% 49 62 126.5%

18:00   728 2337 39.00 0 5.36% 49 55 112.2%

19:00   592 1637 0.00 0 0.00% 49 41 83.67%

20:00   487 1472 0.00 0 0.00% 49 37 75.51%

21:00   479 1438 0.00 0 0.00% 49 37 75.51%

22:00   368 977 0.00 0 0.00% 49 27 55.10%

23:00   227 542 0.00 0 0.00% 49 17 34.69%

Date Average   1056 1303 529.29 0 15.50% 49 32 64.54%

Date Total   25351 3128412703.00 0 50.11% 49 32 64.54%

PUB-NP-104, Attachment A 
Page 17 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/05/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   116 355 0.00 0 0.00% 49 13 26.53%

1:00   59 158 0.00 0 0.00% 49 8 16.33%

2:00   38 137 0.00 0 0.00% 49 7 14.29%

3:00   26 77 0.00 0 0.00% 49 5 10.20%

4:00   24 95 0.00 0 0.00% 49 6 12.24%

5:00   31 108 0.00 0 0.00% 49 6 12.24%

6:00   55 177 0.00 0 0.00% 49 8 16.33%

7:00   209 545 0.00 0 0.00% 49 18 36.73%

8:00   390 965 0.00 0 0.00% 49 27 55.10%

9:00   478 1595 0.00 0 0.00% 49 40 81.63%

10:00 Busy 691 2518 139.00 0 20.12% 49 58 118.4%

11:00   503 2273 63.00 0 12.52% 49 53 108.2%

12:00   356 1565 0.00 0 0.00% 49 39 79.59%

13:00   338 1133 0.00 0 0.00% 49 30 61.22%

14:00   338 1160 0.00 0 0.00% 49 31 63.27%

15:00   398 1410 0.00 0 0.00% 49 36 73.47%

16:00   330 1537 0.00 0 0.00% 49 39 79.59%

17:00   244 932 0.00 0 0.00% 49 26 53.06%

18:00   200 777 0.00 0 0.00% 49 23 46.94%

19:00   188 653 0.00 0 0.00% 49 20 40.82%

20:00   142 580 0.00 0 0.00% 49 18 36.73%

21:00   1401 1657 964.00 0 68.81% 49 41 83.67%

22:00   414 1202 11.00 0 2.66% 49 32 65.31%

23:00   182 415 0.00 0 0.00% 49 14 28.57%

Date Average   298 918 49.04 0 4.34% 49 25 50.85%

Date Total   7151 220231177.00 0 16.46% 49 25 50.85%

PUB-NP-104, Attachment A 
Page 18 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/06/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   96 265 0.00 0 0.00% 49 11 22.45%

1:00   41 118 0.00 0 0.00% 49 7 14.29%

2:00   47 105 0.00 0 0.00% 49 6 12.24%

3:00   39 108 0.00 0 0.00% 49 6 12.24%

4:00   35 102 0.00 0 0.00% 49 6 12.24%

5:00   78 202 0.00 0 0.00% 49 9 18.37%

6:00   130 337 0.00 0 0.00% 49 13 26.53%

7:00   251 612 0.00 0 0.00% 49 19 38.78%

8:00 Busy 325 1062 0.00 0 0.00% 49 29 59.18%

9:00   239 622 0.00 0 0.00% 49 19 38.78%

10:00   194 618 0.00 0 0.00% 49 19 38.78%

11:00   170 515 0.00 0 0.00% 49 17 34.69%

12:00   142 398 0.00 0 0.00% 49 14 28.57%

13:00   134 345 0.00 0 0.00% 49 13 26.53%

14:00   104 277 0.00 0 0.00% 49 11 22.45%

15:00   96 310 0.00 0 0.00% 49 12 24.49%

16:00   51 137 0.00 0 0.00% 49 7 14.29%

17:00   55 143 0.00 0 0.00% 49 7 14.29%

18:00   51 110 0.00 0 0.00% 49 6 12.24%

19:00   35 62 0.00 0 0.00% 49 5 10.20%

20:00   17 45 0.00 0 0.00% 49 4 8.16%

21:00   15 35 0.00 0 0.00% 49 4 8.16%

22:00   15 33 0.00 0 0.00% 49 4 8.16%

23:00   9 25 0.00 0 0.00% 49 3 6.12%

Date Average   99 274 0.00 0 0.00% 49 10 21.34%

Date Total   2369 6585 0.00 0 0.00% 49 10 21.34%

PUB-NP-104, Attachment A 
Page 19 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/07/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   5 10 0.00 0 0.00% 49 2 4.08%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   3 10 0.00 0 0.00% 49 2 4.08%

3:00   6 12 0.00 0 0.00% 49 2 4.08%

4:00   8 12 0.00 0 0.00% 49 2 4.08%

5:00   10 18 0.00 0 0.00% 49 3 6.12%

6:00   37 57 0.00 0 0.00% 49 4 8.16%

7:00   64 90 0.00 0 0.00% 49 6 12.24%

8:00 Busy 83 157 0.00 0 0.00% 49 8 16.33%

9:00   59 107 0.00 0 0.00% 49 6 12.24%

10:00   21 45 0.00 0 0.00% 49 4 8.16%

11:00   30 83 0.00 0 0.00% 49 5 10.20%

12:00   17 17 0.00 0 0.00% 49 3 6.12%

13:00   19 42 0.00 0 0.00% 49 4 8.16%

14:00   25 27 0.00 0 0.00% 49 3 6.12%

15:00   15 22 0.00 0 0.00% 49 3 6.12%

16:00   15 25 0.00 0 0.00% 49 3 6.12%

17:00   9 17 0.00 0 0.00% 49 3 6.12%

18:00   4 7 0.00 0 0.00% 49 2 4.08%

19:00   5 5 0.00 0 0.00% 49 2 4.08%

20:00   2 3 0.00 0 0.00% 49 1 2.04%

21:00   2 5 0.00 0 0.00% 49 2 4.08%

22:00   1 2 0.00 0 0.00% 49 1 2.04%

23:00   4 12 0.00 0 0.00% 49 2 4.08%

Date Average   19 33 0.00 0 0.00% 49 3 6.29%

Date Total   444 781 0.00 0 0.00% 49 3 6.29%

PUB-NP-104, Attachment A 
Page 20 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/08/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   31 110 0.00 0 0.00% 49 6 12.24%

1:00   13 48 0.00 0 0.00% 49 4 8.16%

2:00   2 5 0.00 0 0.00% 49 2 4.08%

3:00   2 3 0.00 0 0.00% 49 1 2.04%

4:00   3 2 0.00 0 0.00% 49 1 2.04%

5:00   2 5 0.00 0 0.00% 49 2 4.08%

6:00   6 8 0.00 0 0.00% 49 2 4.08%

7:00   7 12 0.00 0 0.00% 49 2 4.08%

8:00   20 35 0.00 0 0.00% 49 4 8.16%

9:00   12 23 0.00 0 0.00% 49 3 6.12%

10:00   18 47 0.00 0 0.00% 49 4 8.16%

11:00   9 58 0.00 0 0.00% 49 5 10.20%

12:00   14 20 0.00 0 0.00% 49 3 6.12%

13:00   12 17 0.00 0 0.00% 49 3 6.12%

14:00   29 50 0.00 0 0.00% 49 4 8.16%

15:00   77 95 0.00 0 0.00% 49 6 12.24%

16:00   82 137 0.00 0 0.00% 49 7 14.29%

17:00   153 203 0.00 0 0.00% 49 9 18.37%

18:00 Busy 171 308 0.00 0 0.00% 49 12 24.49%

19:00   23 17 0.00 0 0.00% 49 3 6.12%

20:00   8 27 0.00 0 0.00% 49 3 6.12%

21:00   7 5 0.00 0 0.00% 49 2 4.08%

22:00   3 0 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   29 51 0.00 0 0.00% 49 4 7.65%

Date Total   704 1235 0.00 0 0.00% 49 4 7.65%

PUB-NP-104, Attachment A 
Page 21 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/09/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 2 0.00 0 0.00% 49 1 2.04%

7:00   6 3 0.00 0 0.00% 49 1 2.04%

8:00   3 5 0.00 0 0.00% 49 2 4.08%

9:00 Busy 9 27 0.00 0 0.00% 49 3 6.12%

10:00   10 10 0.00 0 0.00% 49 2 4.08%

11:00   11 10 0.00 0 0.00% 49 2 4.08%

12:00   16 18 0.00 0 0.00% 49 3 6.12%

13:00   8 12 0.00 0 0.00% 49 2 4.08%

14:00   13 17 0.00 0 0.00% 49 3 6.12%

15:00   10 27 0.00 0 0.00% 49 3 6.12%

16:00   8 15 0.00 0 0.00% 49 3 6.12%

17:00   15 17 0.00 0 0.00% 49 3 6.12%

18:00   4 7 0.00 0 0.00% 49 2 4.08%

19:00   2 0 0.00 0 0.00% 49 1 2.04%

20:00   2 10 0.00 0 0.00% 49 2 4.08%

21:00   1 3 0.00 0 0.00% 49 1 2.04%

22:00   2 8 0.00 0 0.00% 49 2 4.08%

23:00   1 3 0.00 0 0.00% 49 1 2.04%

Date Average   5 8 0.00 0 0.00% 49 2 3.66%

Date Total   122 193 0.00 0 0.00% 49 2 3.66%

PUB-NP-104, Attachment A 
Page 22 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/10/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   2 7 0.00 0 0.00% 49 2 4.08%

1:00   1 2 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   1 2 0.00 0 0.00% 49 1 2.04%

5:00   2 2 0.00 0 0.00% 49 1 2.04%

6:00   2 3 0.00 0 0.00% 49 1 2.04%

7:00   3 5 0.00 0 0.00% 49 2 4.08%

8:00   2 12 0.00 0 0.00% 49 2 4.08%

9:00   9 10 0.00 0 0.00% 49 2 4.08%

10:00   9 5 0.00 0 0.00% 49 2 4.08%

11:00   4 12 0.00 0 0.00% 49 2 4.08%

12:00   11 12 0.00 0 0.00% 49 2 4.08%

13:00   9 20 0.00 0 0.00% 49 3 6.12%

14:00   14 18 0.00 0 0.00% 49 3 6.12%

15:00   6 25 0.00 0 0.00% 49 3 6.12%

16:00   2 2 0.00 0 0.00% 49 1 2.04%

17:00   4 5 0.00 0 0.00% 49 2 4.08%

18:00   316 87 245.00 0 77.53% 49 6 12.24%

19:00 Busy 1792 11651532.00 0 85.49% 49 31 63.27%

20:00   13 8 0.00 0 0.00% 49 2 4.08%

21:00   8 17 0.00 0 0.00% 49 3 6.12%

22:00   11 12 0.00 0 0.00% 49 2 4.08%

23:00   7 3 0.00 0 0.00% 49 1 2.04%

Date Average   93 60 74.04 0 6.79% 49 3 6.55%

Date Total   2228 14311777.00 0 79.76% 49 3 6.55%

PUB-NP-104, Attachment A 
Page 23 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/11/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   2 2 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   2 3 0.00 0 0.00% 49 1 2.04%

7:00   0 2 0.00 0 0.00% 49 1 2.04%

8:00   0 0 0.00 0 0.00% 49 1 2.04%

9:00   5 8 0.00 0 0.00% 49 2 4.08%

10:00 Busy 6 10 0.00 0 0.00% 49 2 4.08%

11:00   2 7 0.00 0 0.00% 49 2 4.08%

12:00   0 0 0.00 0 0.00% 49 1 2.04%

13:00   2 3 0.00 0 0.00% 49 1 2.04%

14:00   3 5 0.00 0 0.00% 49 2 4.08%

15:00   5 3 0.00 0 0.00% 49 1 2.04%

16:00   2 2 0.00 0 0.00% 49 1 2.04%

17:00   2 2 0.00 0 0.00% 49 1 2.04%

18:00   2 7 0.00 0 0.00% 49 2 4.08%

19:00   0 2 0.00 0 0.00% 49 1 2.04%

20:00   1 0 0.00 0 0.00% 49 1 2.04%

21:00   3 5 0.00 0 0.00% 49 2 4.08%

22:00   3 3 0.00 0 0.00% 49 1 2.04%

23:00   2 3 0.00 0 0.00% 49 1 2.04%

Date Average   2 3 0.00 0 0.00% 49 1 2.55%

Date Total   42 67 0.00 0 0.00% 49 1 2.55%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/12/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   1 3 0.00 0 0.00% 49 1 2.04%

2:00   6 3 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   2 2 0.00 0 0.00% 49 1 2.04%

6:00   5 8 0.00 0 0.00% 49 2 4.08%

7:00   3 5 0.00 0 0.00% 49 2 4.08%

8:00   4 8 0.00 0 0.00% 49 2 4.08%

9:00   17 27 0.00 0 0.00% 49 3 6.12%

10:00   31 48 0.00 0 0.00% 49 4 8.16%

11:00   44 82 0.00 0 0.00% 49 5 10.20%

12:00 Busy 217 1493 0.00 0 0.00% 49 38 77.55%

13:00   64 160 0.00 0 0.00% 49 8 16.33%

14:00   38 62 0.00 0 0.00% 49 5 10.20%

15:00   18 38 0.00 0 0.00% 49 4 8.16%

16:00   26 45 0.00 0 0.00% 49 4 8.16%

17:00   114 365 0.00 0 0.00% 49 13 26.53%

18:00   11 38 0.00 0 0.00% 49 4 8.16%

19:00   4 5 0.00 0 0.00% 49 2 4.08%

20:00   4 5 0.00 0 0.00% 49 2 4.08%

21:00   1 3 0.00 0 0.00% 49 1 2.04%

22:00   1 5 0.00 0 0.00% 49 2 4.08%

23:00   7 7 0.00 0 0.00% 49 2 4.08%

Date Average   26 101 0.00 0 0.00% 49 5 9.27%

Date Total   618 2414 0.00 0 0.00% 49 5 9.27%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/13/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 3 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   2 5 0.00 0 0.00% 49 2 4.08%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   5 5 0.00 0 0.00% 49 2 4.08%

8:00   12 22 0.00 0 0.00% 49 3 6.12%

9:00   14 30 0.00 0 0.00% 49 3 6.12%

10:00   11 25 0.00 0 0.00% 49 3 6.12%

11:00   17 45 0.00 0 0.00% 49 4 8.16%

12:00   18 30 0.00 0 0.00% 49 3 6.12%

13:00 Busy 15 52 0.00 0 0.00% 49 4 8.16%

14:00   17 40 0.00 0 0.00% 49 4 8.16%

15:00   18 28 0.00 0 0.00% 49 3 6.12%

16:00   11 17 0.00 0 0.00% 49 3 6.12%

17:00   6 12 0.00 0 0.00% 49 2 4.08%

18:00   4 7 0.00 0 0.00% 49 2 4.08%

19:00   1 0 0.00 0 0.00% 49 1 2.04%

20:00   4 3 0.00 0 0.00% 49 1 2.04%

21:00   1 3 0.00 0 0.00% 49 1 2.04%

22:00   2 2 0.00 0 0.00% 49 1 2.04%

23:00   1 3 0.00 0 0.00% 49 1 2.04%

Date Average   7 14 0.00 0 0.00% 49 2 4.17%

Date Total   160 332 0.00 0 0.00% 49 2 4.17%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/14/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   3 2 0.00 0 0.00% 49 1 2.04%

8:00   10 18 0.00 0 0.00% 49 3 6.12%

9:00   9 38 0.00 0 0.00% 49 4 8.16%

10:00   11 15 0.00 0 0.00% 49 3 6.12%

11:00   13 23 0.00 0 0.00% 49 3 6.12%

12:00   32 48 0.00 0 0.00% 49 4 8.16%

13:00 Busy 36 52 0.00 0 0.00% 49 4 8.16%

14:00   15 38 0.00 0 0.00% 49 4 8.16%

15:00   9 18 0.00 0 0.00% 49 3 6.12%

16:00   8 25 0.00 0 0.00% 49 3 6.12%

17:00   5 8 0.00 0 0.00% 49 2 4.08%

18:00   2 8 0.00 0 0.00% 49 2 4.08%

19:00   1 3 0.00 0 0.00% 49 1 2.04%

20:00   1 2 0.00 0 0.00% 49 1 2.04%

21:00   3 0 0.00 0 0.00% 49 1 2.04%

22:00   2 2 0.00 0 0.00% 49 1 2.04%

23:00   7 5 0.00 0 0.00% 49 2 4.08%

Date Average   7 13 0.00 0 0.00% 49 2 4.17%

Date Total   167 307 0.00 0 0.00% 49 2 4.17%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/15/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   2 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   3 2 0.00 0 0.00% 49 1 2.04%

8:00   8 17 0.00 0 0.00% 49 3 6.12%

9:00   28 28 0.00 0 0.00% 49 3 6.12%

10:00   14 20 0.00 0 0.00% 49 3 6.12%

11:00   19 38 0.00 0 0.00% 49 4 8.16%

12:00   7 13 0.00 0 0.00% 49 2 4.08%

13:00   15 40 0.00 0 0.00% 49 4 8.16%

14:00 Busy 23 62 0.00 0 0.00% 49 5 10.20%

15:00   17 42 0.00 0 0.00% 49 4 8.16%

16:00   19 23 0.00 0 0.00% 49 3 6.12%

17:00   8 22 0.00 0 0.00% 49 3 6.12%

18:00   13 25 0.00 0 0.00% 49 3 6.12%

19:00   2 3 0.00 0 0.00% 49 1 2.04%

20:00   2 2 0.00 0 0.00% 49 1 2.04%

21:00   1 3 0.00 0 0.00% 49 1 2.04%

22:00   0 0 0.00 0 0.00% 49 1 2.04%

23:00   2 5 0.00 0 0.00% 49 2 4.08%

Date Average   8 14 0.00 0 0.00% 49 2 4.34%

Date Total   183 345 0.00 0 0.00% 49 2 4.34%

PUB-NP-104, Attachment A 
Page 28 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/16/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 2 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   1 2 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   1 3 0.00 0 0.00% 49 1 2.04%

7:00   4 5 0.00 0 0.00% 49 2 4.08%

8:00   10 5 0.00 0 0.00% 49 2 4.08%

9:00   6 8 0.00 0 0.00% 49 2 4.08%

10:00   9 15 0.00 0 0.00% 49 3 6.12%

11:00   12 17 0.00 0 0.00% 49 3 6.12%

12:00   8 10 0.00 0 0.00% 49 2 4.08%

13:00   5 20 0.00 0 0.00% 49 3 6.12%

14:00 Busy 9 25 0.00 0 0.00% 49 3 6.12%

15:00   3 0 0.00 0 0.00% 49 1 2.04%

16:00   13 18 0.00 0 0.00% 49 3 6.12%

17:00   8 8 0.00 0 0.00% 49 2 4.08%

18:00   3 3 0.00 0 0.00% 49 1 2.04%

19:00   2 3 0.00 0 0.00% 49 1 2.04%

20:00   0 0 0.00 0 0.00% 49 1 2.04%

21:00   0 0 0.00 0 0.00% 49 1 2.04%

22:00   2 2 0.00 0 0.00% 49 1 2.04%

23:00   2 5 0.00 0 0.00% 49 2 4.08%

Date Average   4 6 0.00 0 0.00% 49 2 3.40%

Date Total   99 152 0.00 0 0.00% 49 2 3.40%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/17/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 3 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   1 3 0.00 0 0.00% 49 1 2.04%

3:00   2 3 0.00 0 0.00% 49 1 2.04%

4:00   3 3 0.00 0 0.00% 49 1 2.04%

5:00   2 2 0.00 0 0.00% 49 1 2.04%

6:00   18 28 0.00 0 0.00% 49 3 6.12%

7:00   12 25 0.00 0 0.00% 49 3 6.12%

8:00   4 8 0.00 0 0.00% 49 2 4.08%

9:00 Busy 28 83 0.00 0 0.00% 49 5 10.20%

10:00   15 32 0.00 0 0.00% 49 3 6.12%

11:00   10 8 0.00 0 0.00% 49 2 4.08%

12:00   9 23 0.00 0 0.00% 49 3 6.12%

13:00   12 17 0.00 0 0.00% 49 3 6.12%

14:00   6 13 0.00 0 0.00% 49 2 4.08%

15:00   12 35 0.00 0 0.00% 49 4 8.16%

16:00   1 3 0.00 0 0.00% 49 1 2.04%

17:00   1 2 0.00 0 0.00% 49 1 2.04%

18:00   3 5 0.00 0 0.00% 49 2 4.08%

19:00   6 3 0.00 0 0.00% 49 1 2.04%

20:00   1 0 0.00 0 0.00% 49 1 2.04%

21:00   0 2 0.00 0 0.00% 49 1 2.04%

22:00   1 2 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   6 13 0.00 0 0.00% 49 2 3.83%

Date Total   148 305 0.00 0 0.00% 49 2 3.83%

PUB-NP-104, Attachment A 
Page 30 of 37



VFGUSAGE Daily Detailed Report 

 

Group  DIDTRB    Switch  stjh100    Date  01/18/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   0 0 0.00 0 0.00% 49 1 2.04%

1:00   0 0 0.00 0 0.00% 49 1 2.04%

2:00   0 0 0.00 0 0.00% 49 1 2.04%

3:00   0 0 0.00 0 0.00% 49 1 2.04%

4:00   0 0 0.00 0 0.00% 49 1 2.04%

5:00   0 0 0.00 0 0.00% 49 1 2.04%

6:00   0 0 0.00 0 0.00% 49 1 2.04%

7:00   2 2 0.00 0 0.00% 49 1 2.04%

8:00   1 2 0.00 0 0.00% 49 1 2.04%

9:00   3 8 0.00 0 0.00% 49 2 4.08%

10:00   9 10 0.00 0 0.00% 49 2 4.08%

11:00 Busy 4 13 0.00 0 0.00% 49 2 4.08%

12:00   3 5 0.00 0 0.00% 49 2 4.08%

13:00   3 2 0.00 0 0.00% 49 1 2.04%

14:00   2 3 0.00 0 0.00% 49 1 2.04%

15:00   0 0 0.00 0 0.00% 49 1 2.04%

16:00   2 3 0.00 0 0.00% 49 1 2.04%

17:00   4 8 0.00 0 0.00% 49 2 4.08%

18:00   2 2 0.00 0 0.00% 49 1 2.04%

19:00   1 2 0.00 0 0.00% 49 1 2.04%

20:00   0 0 0.00 0 0.00% 49 1 2.04%

21:00   1 2 0.00 0 0.00% 49 1 2.04%

22:00   0 0 0.00 0 0.00% 49 1 2.04%

23:00   0 0 0.00 0 0.00% 49 1 2.04%

Date Average   2 3 0.00 0 0.00% 49 1 2.47%

Date Total   37 62 0.00 0 0.00% 49 1 2.47%

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

12/20/201313:00 10 17 0 0 0.00% 49 3 6.12%

12/21/201315:00 3 23 0 0 0.00% 49 3 6.12%

12/22/201319:00 16 30 0 0 0.00% 49 3 6.12%

12/23/201315:00 9 33 0 0 0.00% 49 4 8.16%

12/24/201314:00 10 15 0 0 0.00% 49 3 6.12%

12/25/201318:00 18 20 0 0 0.00% 49 3 6.12%

12/26/2013 7:00 14 23 0 0 0.00% 49 3 6.12%

12/27/2013 9:00 4 18 0 0 0.00% 49 3 6.12%

12/28/2013 9:00 43 30 0 0 0.00% 49 3 6.12%

12/29/201314:00 16 27 0 0 0.00% 49 3 6.12%

12/30/2013 8:00 6 17 0 0 0.00% 49 3 6.12%

12/31/201318:00 34 55 0 0 0.00% 49 4 8.16%

01/01/201410:00 46 83 0 0 0.00% 49 5 10.20%

01/02/201420:00 1204 2832 654 0 54.32% 49 64 130.6%

01/03/201416:00 250 438 0 0 0.00% 49 15 30.61%

01/04/201410:00 3753 2877 2880 0 76.74% 49 65 132.7%

01/05/201410:00 691 2518 139 0 20.12% 49 58 118.4%

01/06/2014 8:00 325 1062 0 0 0.00% 49 29 59.18%

01/07/2014 8:00 83 157 0 0 0.00% 49 8 16.33%

01/08/201418:00 171 308 0 0 0.00% 49 12 24.49%

01/09/2014 9:00 9 27 0 0 0.00% 49 3 6.12%

01/10/201419:00 1792 1165 1532 0 85.49% 49 31 63.27%

01/11/201410:00 6 10 0 0 0.00% 49 2 4.08%

01/12/201412:00 217 1493 0 0 0.00% 49 38 77.55%

01/13/201413:00 15 52 0 0 0.00% 49 4 8.16%

01/14/201413:00 36 52 0 0 0.00% 49 4 8.16%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 1 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

01/15/201414:00 23 62 0 0 0.00% 49 5 10.20%

01/16/201414:00 9 25 0 0 0.00% 49 3 6.12%

01/17/2014 9:00 28 83 0 0 0.00% 49 5 10.20%

01/18/201411:00 4 13 0 0 0.00% 49 2 4.08%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 2 

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

Grand
Average 295 452 173.5 0 7.89% 49 13 26.60%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 3 

PUB-NP-104, Attachment A 
Page 34 of 37



  
VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

12/20/2013 0:00 79 127 0 0 0.00% 49

12/21/2013 0:00 80 133 0 0 0.00% 49

12/22/2013 0:00 70 103 0 0 0.00% 49

12/23/2013 0:00 74 153 0 0 0.00% 49

12/24/2013 0:00 39 72 0 0 0.00% 49

12/25/2013 0:00 71 82 0 0 0.00% 49

12/26/2013 0:00 120 153 0 0 0.00% 49

12/27/2013 0:00 88 118 0 0 0.00% 49

12/28/2013 0:00 88 85 0 0 0.00% 49

12/29/2013 0:00 76 112 0 0 0.00% 49

12/30/2013 0:00 62 93 0 0 0.00% 49

12/31/2013 0:00 121 213 0 0 0.00% 49

01/01/2014 0:00 163 223 0 0 0.00% 49

01/02/2014 0:00 7319 15910 3011 0 41.14% 49

01/03/2014 0:00 2130 3702 0 0 0.00% 49

01/04/2014 0:00 25351 31283 12703 0 50.11% 49

01/05/2014 0:00 7151 22023 1177 0 16.46% 49

01/06/2014 0:00 2369 6585 0 0 0.00% 49

01/07/2014 0:00 444 782 0 0 0.00% 49

01/08/2014 0:00 704 1235 0 0 0.00% 49

01/09/2014 0:00 122 193 0 0 0.00% 49

01/10/2014 0:00 2228 1432 1777 0 79.76% 49

01/11/2014 0:00 42 67 0 0 0.00% 49

01/12/2014 0:00 618 2413 0 0 0.00% 49

01/13/2014 0:00 160 332 0 0 0.00% 49

01/14/2014 0:00 167 307 0 0 0.00% 49

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 1 
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VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

01/15/2014 0:00 183 345 0 0 0.00% 49

01/16/2014 0:00 99 152 0 0 0.00% 49

01/17/2014 0:00 148 305 0 0 0.00% 49

01/18/2014 0:00 37 62 0 0 0.00% 49

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 2 

PUB-NP-104, Attachment A 
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VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDTRB 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

Grand Total 50403 88795 18668 0 37.04% 49

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 15:25        Page: 3 
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PUB-NP-104 

 Attachment B 

 Supply Issues and Power Outages 

Requests for Information on the Island Interconnected System 

 

Newfoundland Power 

Monthly Traffic Report Customer Service Lines  

January 19
th

, 2014 



 
Bell Aliant Customer Reports 

Customer Name: NLP
Sales Contact: Please contact your Bell Aliant Sales Representative

Beginning Period: December 20, 2013 Ending Period: January 18, 2014 

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/20/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   4 2 0.00 0 0.00% 33 1 3.03%

1:00   2 5 0.00 0 0.00% 33 2 6.06%

2:00   8 17 0.00 0 0.00% 33 3 9.09%

3:00   2 3 0.00 0 0.00% 33 1 3.03%

4:00   3 3 0.00 0 0.00% 33 1 3.03%

5:00   6 5 0.00 0 0.00% 33 2 6.06%

6:00   7 8 0.00 0 0.00% 33 2 6.06%

7:00   22 23 0.00 0 0.00% 33 3 9.09%

8:00   59 207 0.00 0 0.00% 33 9 27.27%

9:00 Busy 143 475 0.00 0 0.00% 33 16 48.48%

10:00   107 448 0.00 0 0.00% 33 15 45.45%

11:00   138 420 0.00 0 0.00% 33 15 45.45%

12:00   103 388 0.00 0 0.00% 33 14 42.42%

13:00   102 383 0.00 0 0.00% 33 14 42.42%

14:00   76 297 0.00 0 0.00% 33 12 36.36%

15:00   83 345 0.00 0 0.00% 33 13 39.39%

16:00   87 333 0.00 0 0.00% 33 12 36.36%

17:00   34 80 0.00 0 0.00% 33 5 15.15%

18:00   19 17 0.00 0 0.00% 33 3 9.09%

19:00   23 18 0.00 0 0.00% 33 3 9.09%

20:00   13 22 0.00 0 0.00% 33 3 9.09%

21:00   14 20 0.00 0 0.00% 33 3 9.09%

22:00   14 13 0.00 0 0.00% 33 2 6.06%

23:00   12 8 0.00 0 0.00% 33 2 6.06%

Date Average   45 148 0.00 0 0.00% 33 7 19.70%

Date Total   1081 3542 0.00 0 0.00% 33 7 19.70%

PUB-NP-104, Attachment B 
Page 2 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/21/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   11 10 0.00 0 0.00% 33 2 6.06%

1:00   5 3 0.00 0 0.00% 33 1 3.03%

2:00   5 7 0.00 0 0.00% 33 2 6.06%

3:00   0 0 0.00 0 0.00% 33 1 3.03%

4:00   2 2 0.00 0 0.00% 33 1 3.03%

5:00   5 7 0.00 0 0.00% 33 2 6.06%

6:00   9 10 0.00 0 0.00% 33 2 6.06%

7:00   12 13 0.00 0 0.00% 33 2 6.06%

8:00   23 23 0.00 0 0.00% 33 3 9.09%

9:00   26 42 0.00 0 0.00% 33 4 12.12%

10:00 Busy 56 68 0.00 0 0.00% 33 5 15.15%

11:00   37 33 0.00 0 0.00% 33 4 12.12%

12:00   34 43 0.00 0 0.00% 33 4 12.12%

13:00   30 38 0.00 0 0.00% 33 4 12.12%

14:00   37 43 0.00 0 0.00% 33 4 12.12%

15:00   26 47 0.00 0 0.00% 33 4 12.12%

16:00   31 37 0.00 0 0.00% 33 4 12.12%

17:00   11 18 0.00 0 0.00% 33 3 9.09%

18:00   7 13 0.00 0 0.00% 33 2 6.06%

19:00   34 42 0.00 0 0.00% 33 4 12.12%

20:00   15 20 0.00 0 0.00% 33 3 9.09%

21:00   13 67 0.00 0 0.00% 33 5 15.15%

22:00   5 33 0.00 0 0.00% 33 4 12.12%

23:00   3 5 0.00 0 0.00% 33 2 6.06%

Date Average   18 26 0.00 0 0.00% 33 3 9.09%

Date Total   437 625 0.00 0 0.00% 33 3 9.09%

PUB-NP-104, Attachment B 
Page 3 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/22/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 3 0.00 0 0.00% 33 1 3.03%

1:00   2 5 0.00 0 0.00% 33 2 6.06%

2:00   1 2 0.00 0 0.00% 33 1 3.03%

3:00   4 7 0.00 0 0.00% 33 2 6.06%

4:00   1 2 0.00 0 0.00% 33 1 3.03%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   2 3 0.00 0 0.00% 33 1 3.03%

7:00   6 5 0.00 0 0.00% 33 2 6.06%

8:00   13 18 0.00 0 0.00% 33 3 9.09%

9:00   15 22 0.00 0 0.00% 33 3 9.09%

10:00   10 22 0.00 0 0.00% 33 3 9.09%

11:00   16 22 0.00 0 0.00% 33 3 9.09%

12:00   14 15 0.00 0 0.00% 33 3 9.09%

13:00   11 22 0.00 0 0.00% 33 3 9.09%

14:00   10 18 0.00 0 0.00% 33 3 9.09%

15:00   9 12 0.00 0 0.00% 33 2 6.06%

16:00   12 13 0.00 0 0.00% 33 2 6.06%

17:00   12 18 0.00 0 0.00% 33 3 9.09%

18:00   7 5 0.00 0 0.00% 33 2 6.06%

19:00 Busy 22 48 0.00 0 0.00% 33 4 12.12%

20:00   22 20 0.00 0 0.00% 33 3 9.09%

21:00   21 27 0.00 0 0.00% 33 3 9.09%

22:00   16 20 0.00 0 0.00% 33 3 9.09%

23:00   14 12 0.00 0 0.00% 33 2 6.06%

Date Average   10 14 0.00 0 0.00% 33 2 7.07%

Date Total   243 340 0.00 0 0.00% 33 2 7.07%

PUB-NP-104, Attachment B 
Page 4 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/23/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   7 10 0.00 0 0.00% 33 2 6.06%

1:00   1 2 0.00 0 0.00% 33 1 3.03%

2:00   0 0 0.00 0 0.00% 33 1 3.03%

3:00   0 0 0.00 0 0.00% 33 1 3.03%

4:00   1 2 0.00 0 0.00% 33 1 3.03%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   4 5 0.00 0 0.00% 33 2 6.06%

7:00   14 12 0.00 0 0.00% 33 2 6.06%

8:00   72 220 0.00 0 0.00% 33 10 30.30%

9:00   160 523 0.00 0 0.00% 33 17 51.52%

10:00   136 517 0.00 0 0.00% 33 17 51.52%

11:00   94 398 0.00 0 0.00% 33 14 42.42%

12:00   99 373 0.00 0 0.00% 33 13 39.39%

13:00 Busy 123 695 0.00 0 0.00% 33 21 63.64%

14:00   84 322 0.00 0 0.00% 33 12 36.36%

15:00   83 298 0.00 0 0.00% 33 12 36.36%

16:00   60 190 0.00 0 0.00% 33 9 27.27%

17:00   17 27 0.00 0 0.00% 33 3 9.09%

18:00   26 32 0.00 0 0.00% 33 3 9.09%

19:00   16 12 0.00 0 0.00% 33 2 6.06%

20:00   16 20 0.00 0 0.00% 33 3 9.09%

21:00   14 13 0.00 0 0.00% 33 2 6.06%

22:00   12 22 0.00 0 0.00% 33 3 9.09%

23:00   9 10 0.00 0 0.00% 33 2 6.06%

Date Average   44 154 0.00 0 0.00% 33 6 19.44%

Date Total   1048 3701 0.00 0 0.00% 33 6 19.44%

PUB-NP-104, Attachment B 
Page 5 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/24/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   6 7 0.00 0 0.00% 33 2 6.06%

1:00   5 7 0.00 0 0.00% 33 2 6.06%

2:00   2 2 0.00 0 0.00% 33 1 3.03%

3:00   2 0 0.00 0 0.00% 33 1 3.03%

4:00   2 2 0.00 0 0.00% 33 1 3.03%

5:00   2 3 0.00 0 0.00% 33 1 3.03%

6:00   7 8 0.00 0 0.00% 33 2 6.06%

7:00   14 10 0.00 0 0.00% 33 2 6.06%

8:00   42 43 0.00 0 0.00% 33 4 12.12%

9:00 Busy 62 75 0.00 0 0.00% 33 5 15.15%

10:00   67 63 0.00 0 0.00% 33 5 15.15%

11:00   56 60 0.00 0 0.00% 33 5 15.15%

12:00   60 58 0.00 0 0.00% 33 5 15.15%

13:00   43 33 0.00 0 0.00% 33 4 12.12%

14:00   34 40 0.00 0 0.00% 33 4 12.12%

15:00   19 20 0.00 0 0.00% 33 3 9.09%

16:00   25 25 0.00 0 0.00% 33 3 9.09%

17:00   6 5 0.00 0 0.00% 33 2 6.06%

18:00   9 7 0.00 0 0.00% 33 2 6.06%

19:00   5 5 0.00 0 0.00% 33 2 6.06%

20:00   5 5 0.00 0 0.00% 33 2 6.06%

21:00   6 8 0.00 0 0.00% 33 2 6.06%

22:00   2 7 0.00 0 0.00% 33 2 6.06%

23:00   3 3 0.00 0 0.00% 33 1 3.03%

Date Average   20 21 0.00 0 0.00% 33 3 7.95%

Date Total   484 497 0.00 0 0.00% 33 3 7.95%

PUB-NP-104, Attachment B 
Page 6 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/25/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   4 5 0.00 0 0.00% 33 2 6.06%

1:00   1 2 0.00 0 0.00% 33 1 3.03%

2:00   3 5 0.00 0 0.00% 33 2 6.06%

3:00   1 2 0.00 0 0.00% 33 1 3.03%

4:00   3 5 0.00 0 0.00% 33 2 6.06%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   3 5 0.00 0 0.00% 33 2 6.06%

7:00   1 2 0.00 0 0.00% 33 1 3.03%

8:00   5 5 0.00 0 0.00% 33 2 6.06%

9:00   1 2 0.00 0 0.00% 33 1 3.03%

10:00   4 7 0.00 0 0.00% 33 2 6.06%

11:00   8 10 0.00 0 0.00% 33 2 6.06%

12:00   2 2 0.00 0 0.00% 33 1 3.03%

13:00   5 5 0.00 0 0.00% 33 2 6.06%

14:00   4 8 0.00 0 0.00% 33 2 6.06%

15:00   8 3 0.00 0 0.00% 33 1 3.03%

16:00   2 2 0.00 0 0.00% 33 1 3.03%

17:00   18 20 0.00 0 0.00% 33 3 9.09%

18:00   41 40 0.00 0 0.00% 33 4 12.12%

19:00   34 25 0.00 0 0.00% 33 3 9.09%

20:00   32 30 0.00 0 0.00% 33 3 9.09%

21:00 Busy 65 72 0.00 0 0.00% 33 5 15.15%

22:00   23 17 0.00 0 0.00% 33 3 9.09%

23:00   2 3 0.00 0 0.00% 33 1 3.03%

Date Average   11 11 0.00 0 0.00% 33 2 6.06%

Date Total   270 275 0.00 0 0.00% 33 2 6.06%

PUB-NP-104, Attachment B 
Page 7 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/26/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   4 3 0.00 0 0.00% 33 1 3.03%

1:00   1 0 0.00 0 0.00% 33 1 3.03%

2:00   2 2 0.00 0 0.00% 33 1 3.03%

3:00   0 0 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   1 2 0.00 0 0.00% 33 1 3.03%

6:00   1 0 0.00 0 0.00% 33 1 3.03%

7:00   14 28 0.00 0 0.00% 33 3 9.09%

8:00   18 17 0.00 0 0.00% 33 3 9.09%

9:00   37 25 0.00 0 0.00% 33 3 9.09%

10:00   32 32 0.00 0 0.00% 33 3 9.09%

11:00 Busy 33 52 0.00 0 0.00% 33 4 12.12%

12:00   21 23 0.00 0 0.00% 33 3 9.09%

13:00   18 17 0.00 0 0.00% 33 3 9.09%

14:00   25 40 0.00 0 0.00% 33 4 12.12%

15:00   22 22 0.00 0 0.00% 33 3 9.09%

16:00   22 20 0.00 0 0.00% 33 3 9.09%

17:00   20 7 0.00 0 0.00% 33 2 6.06%

18:00   14 17 0.00 0 0.00% 33 3 9.09%

19:00   7 12 0.00 0 0.00% 33 2 6.06%

20:00   7 10 0.00 0 0.00% 33 2 6.06%

21:00   14 15 0.00 0 0.00% 33 3 9.09%

22:00   5 3 0.00 0 0.00% 33 1 3.03%

23:00   3 3 0.00 0 0.00% 33 1 3.03%

Date Average   13 15 0.00 0 0.00% 33 2 6.69%

Date Total   321 348 0.00 0 0.00% 33 2 6.69%

PUB-NP-104, Attachment B 
Page 8 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/27/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   7 13 0.00 0 0.00% 33 2 6.06%

1:00   3 5 0.00 0 0.00% 33 2 6.06%

2:00   4 3 0.00 0 0.00% 33 1 3.03%

3:00   4 3 0.00 0 0.00% 33 1 3.03%

4:00   3 8 0.00 0 0.00% 33 2 6.06%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   2 3 0.00 0 0.00% 33 1 3.03%

7:00   9 5 0.00 0 0.00% 33 2 6.06%

8:00   44 110 0.00 0 0.00% 33 6 18.18%

9:00   88 308 0.00 0 0.00% 33 12 36.36%

10:00   83 310 0.00 0 0.00% 33 12 36.36%

11:00   106 355 0.00 0 0.00% 33 13 39.39%

12:00   104 320 0.00 0 0.00% 33 12 36.36%

13:00 Busy 115 505 0.00 0 0.00% 33 17 51.52%

14:00   87 442 0.00 0 0.00% 33 15 45.45%

15:00   92 283 0.00 0 0.00% 33 11 33.33%

16:00   70 195 0.00 0 0.00% 33 9 27.27%

17:00   45 48 0.00 0 0.00% 33 4 12.12%

18:00   26 27 0.00 0 0.00% 33 3 9.09%

19:00   19 25 0.00 0 0.00% 33 3 9.09%

20:00   12 10 0.00 0 0.00% 33 2 6.06%

21:00   17 23 0.00 0 0.00% 33 3 9.09%

22:00   22 25 0.00 0 0.00% 33 3 9.09%

23:00   13 15 0.00 0 0.00% 33 3 9.09%

Date Average   41 127 0.00 0 0.00% 33 6 17.68%

Date Total   975 3044 0.00 0 0.00% 33 6 17.68%

PUB-NP-104, Attachment B 
Page 9 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/28/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 2 0.00 0 0.00% 33 1 3.03%

1:00   2 0 0.00 0 0.00% 33 1 3.03%

2:00   1 2 0.00 0 0.00% 33 1 3.03%

3:00   1 0 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   3 2 0.00 0 0.00% 33 1 3.03%

7:00   8 8 0.00 0 0.00% 33 2 6.06%

8:00   45 60 0.00 0 0.00% 33 5 15.15%

9:00 Busy 105 132 0.00 0 0.00% 33 7 21.21%

10:00   57 63 0.00 0 0.00% 33 5 15.15%

11:00   54 75 0.00 0 0.00% 33 5 15.15%

12:00   46 67 0.00 0 0.00% 33 5 15.15%

13:00   48 65 0.00 0 0.00% 33 5 15.15%

14:00   32 40 0.00 0 0.00% 33 4 12.12%

15:00   20 18 0.00 0 0.00% 33 3 9.09%

16:00   18 23 0.00 0 0.00% 33 3 9.09%

17:00   18 22 0.00 0 0.00% 33 3 9.09%

18:00   11 10 0.00 0 0.00% 33 2 6.06%

19:00   14 18 0.00 0 0.00% 33 3 9.09%

20:00   7 10 0.00 0 0.00% 33 2 6.06%

21:00   6 7 0.00 0 0.00% 33 2 6.06%

22:00   7 12 0.00 0 0.00% 33 2 6.06%

23:00   12 15 0.00 0 0.00% 33 3 9.09%

Date Average   22 27 0.00 0 0.00% 33 3 8.59%

Date Total   518 650 0.00 0 0.00% 33 3 8.59%

PUB-NP-104, Attachment B 
Page 10 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/29/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   1 2 0.00 0 0.00% 33 1 3.03%

1:00   4 12 0.00 0 0.00% 33 2 6.06%

2:00   0 0 0.00 0 0.00% 33 1 3.03%

3:00   0 0 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   0 0 0.00 0 0.00% 33 1 3.03%

6:00   2 5 0.00 0 0.00% 33 2 6.06%

7:00   1 2 0.00 0 0.00% 33 1 3.03%

8:00   13 18 0.00 0 0.00% 33 3 9.09%

9:00   11 17 0.00 0 0.00% 33 3 9.09%

10:00   20 27 0.00 0 0.00% 33 3 9.09%

11:00   25 33 0.00 0 0.00% 33 4 12.12%

12:00   21 32 0.00 0 0.00% 33 3 9.09%

13:00   25 42 0.00 0 0.00% 33 4 12.12%

14:00 Busy 48 65 0.00 0 0.00% 33 5 15.15%

15:00   69 63 0.00 0 0.00% 33 5 15.15%

16:00   32 45 0.00 0 0.00% 33 4 12.12%

17:00   21 32 0.00 0 0.00% 33 3 9.09%

18:00   19 22 0.00 0 0.00% 33 3 9.09%

19:00   32 28 0.00 0 0.00% 33 3 9.09%

20:00   17 20 0.00 0 0.00% 33 3 9.09%

21:00   8 10 0.00 0 0.00% 33 2 6.06%

22:00   6 3 0.00 0 0.00% 33 1 3.03%

23:00   4 7 0.00 0 0.00% 33 2 6.06%

Date Average   16 20 0.00 0 0.00% 33 3 7.70%

Date Total   379 483 0.00 0 0.00% 33 3 7.70%

PUB-NP-104, Attachment B 
Page 11 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/30/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 3 0.00 0 0.00% 33 1 3.03%

1:00   3 2 0.00 0 0.00% 33 1 3.03%

2:00   1 2 0.00 0 0.00% 33 1 3.03%

3:00   1 2 0.00 0 0.00% 33 1 3.03%

4:00   1 0 0.00 0 0.00% 33 1 3.03%

5:00   1 0 0.00 0 0.00% 33 1 3.03%

6:00   9 10 0.00 0 0.00% 33 2 6.06%

7:00   13 15 0.00 0 0.00% 33 3 9.09%

8:00   92 298 0.00 0 0.00% 33 12 36.36%

9:00   173 658 0.00 0 0.00% 33 20 60.61%

10:00   161 648 0.00 0 0.00% 33 20 60.61%

11:00   187 697 0.00 0 0.00% 33 21 63.64%

12:00 Busy 179 767 0.00 0 0.00% 33 22 66.67%

13:00   157 630 0.00 0 0.00% 33 19 57.58%

14:00   164 555 0.00 0 0.00% 33 18 54.55%

15:00   153 638 0.00 0 0.00% 33 20 60.61%

16:00   86 308 0.00 0 0.00% 33 12 36.36%

17:00   28 38 0.00 0 0.00% 33 4 12.12%

18:00   44 58 0.00 0 0.00% 33 5 15.15%

19:00   38 47 0.00 0 0.00% 33 4 12.12%

20:00   28 27 0.00 0 0.00% 33 3 9.09%

21:00   16 13 0.00 0 0.00% 33 2 6.06%

22:00   16 27 0.00 0 0.00% 33 3 9.09%

23:00   13 17 0.00 0 0.00% 33 3 9.09%

Date Average   65 228 0.00 0 0.00% 33 8 25.13%

Date Total   1567 5460 0.00 0 0.00% 33 8 25.13%

PUB-NP-104, Attachment B 
Page 12 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  12/31/2013 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   10 12 0.00 0 0.00% 33 2 6.06%

1:00   3 2 0.00 0 0.00% 33 1 3.03%

2:00   4 7 0.00 0 0.00% 33 2 6.06%

3:00   2 3 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   2 2 0.00 0 0.00% 33 1 3.03%

6:00   9 7 0.00 0 0.00% 33 2 6.06%

7:00   27 30 0.00 0 0.00% 33 3 9.09%

8:00   91 250 0.00 0 0.00% 33 10 30.30%

9:00   151 527 0.00 0 0.00% 33 17 51.52%

10:00 Busy 193 787 0.00 0 0.00% 33 23 69.70%

11:00   132 492 0.00 0 0.00% 33 16 48.48%

12:00   115 388 0.00 0 0.00% 33 14 42.42%

13:00   95 340 0.00 0 0.00% 33 13 39.39%

14:00   91 307 0.00 0 0.00% 33 12 36.36%

15:00   84 328 0.00 0 0.00% 33 12 36.36%

16:00   34 83 0.00 0 0.00% 33 5 15.15%

17:00   20 25 0.00 0 0.00% 33 3 9.09%

18:00   32 50 0.00 0 0.00% 33 4 12.12%

19:00   25 32 0.00 0 0.00% 33 3 9.09%

20:00   14 10 0.00 0 0.00% 33 2 6.06%

21:00   8 15 0.00 0 0.00% 33 3 9.09%

22:00   14 20 0.00 0 0.00% 33 3 9.09%

23:00   0 2 0.00 0 0.00% 33 1 3.03%

Date Average   48 155 0.00 0 0.00% 33 6 19.44%

Date Total   1156 3716 0.00 0 0.00% 33 6 19.44%

PUB-NP-104, Attachment B 
Page 13 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/01/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   12 8 0.00 0 0.00% 33 2 6.06%

1:00   6 2 0.00 0 0.00% 33 1 3.03%

2:00   5 8 0.00 0 0.00% 33 2 6.06%

3:00   3 7 0.00 0 0.00% 33 2 6.06%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   1 2 0.00 0 0.00% 33 1 3.03%

6:00   0 0 0.00 0 0.00% 33 1 3.03%

7:00   13 15 0.00 0 0.00% 33 3 9.09%

8:00   10 8 0.00 0 0.00% 33 2 6.06%

9:00   25 33 0.00 0 0.00% 33 4 12.12%

10:00 Busy 51 63 0.00 0 0.00% 33 5 15.15%

11:00   36 57 0.00 0 0.00% 33 4 12.12%

12:00   33 47 0.00 0 0.00% 33 4 12.12%

13:00   27 37 0.00 0 0.00% 33 4 12.12%

14:00   20 20 0.00 0 0.00% 33 3 9.09%

15:00   32 35 0.00 0 0.00% 33 4 12.12%

16:00   22 43 0.00 0 0.00% 33 4 12.12%

17:00   20 30 0.00 0 0.00% 33 3 9.09%

18:00   42 43 0.00 0 0.00% 33 4 12.12%

19:00   27 42 0.00 0 0.00% 33 4 12.12%

20:00   34 42 0.00 0 0.00% 33 4 12.12%

21:00   23 37 0.00 0 0.00% 33 4 12.12%

22:00   18 28 0.00 0 0.00% 33 3 9.09%

23:00   10 13 0.00 0 0.00% 33 2 6.06%

Date Average   20 26 0.00 0 0.00% 33 3 8.96%

Date Total   470 620 0.00 0 0.00% 33 3 8.96%

PUB-NP-104, Attachment B 
Page 14 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/02/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   5 8 0.00 0 0.00% 33 2 6.06%

1:00   2 2 0.00 0 0.00% 33 1 3.03%

2:00   3 5 0.00 0 0.00% 33 2 6.06%

3:00   1 2 0.00 0 0.00% 33 1 3.03%

4:00   5 7 0.00 0 0.00% 33 2 6.06%

5:00   2 3 0.00 0 0.00% 33 1 3.03%

6:00   2 5 0.00 0 0.00% 33 2 6.06%

7:00   17 15 0.00 0 0.00% 33 3 9.09%

8:00   112 318 0.00 0 0.00% 33 12 36.36%

9:00   163 583 0.00 0 0.00% 33 18 54.55%

10:00   216 820 0.00 0 0.00% 33 24 72.73%

11:00   211 843 0.00 0 0.00% 33 24 72.73%

12:00   202 728 0.00 0 0.00% 33 22 66.67%

13:00   167 612 0.00 0 0.00% 33 19 57.58%

14:00   166 620 0.00 0 0.00% 33 19 57.58%

15:00   178 618 0.00 0 0.00% 33 19 57.58%

16:00   837 1353 311.00 0 37.16% 33 35 106.1%

17:00 Busy 2403 19321727.00 0 71.87% 33 47 142.4%

18:00   1819 18951017.00 0 55.91% 33 46 139.4%

19:00   1634 1868 998.00 0 61.08% 33 45 136.4%

20:00   1276 1853 788.00 0 61.76% 33 45 136.4%

21:00   485 1307 121.00 0 24.95% 33 34 103.0%

22:00   175 443 0.00 0 0.00% 33 15 45.45%

23:00   48 98 0.00 0 0.00% 33 6 18.18%

Date Average   422 664 206.75 0 13.03% 33 19 56.06%

Date Total   10129 159404962.00 0 48.99% 33 19 56.06%

PUB-NP-104, Attachment B 
Page 15 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/03/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   23 42 0.00 0 0.00% 33 4 12.12%

1:00   11 13 0.00 0 0.00% 33 2 6.06%

2:00   6 7 0.00 0 0.00% 33 2 6.06%

3:00   4 5 0.00 0 0.00% 33 2 6.06%

4:00   3 2 0.00 0 0.00% 33 1 3.03%

5:00   6 7 0.00 0 0.00% 33 2 6.06%

6:00   7 8 0.00 0 0.00% 33 2 6.06%

7:00   61 80 0.00 0 0.00% 33 5 15.15%

8:00   202 342 0.00 0 0.00% 33 13 39.39%

9:00   323 568 0.00 0 0.00% 33 18 54.55%

10:00   371 583 0.00 0 0.00% 33 18 54.55%

11:00 Busy 399 630 0.00 0 0.00% 33 19 57.58%

12:00   296 570 0.00 0 0.00% 33 18 54.55%

13:00   301 463 0.00 0 0.00% 33 16 48.48%

14:00   320 452 0.00 0 0.00% 33 15 45.45%

15:00   294 400 0.00 0 0.00% 33 14 42.42%

16:00   251 420 0.00 0 0.00% 33 15 45.45%

17:00   205 358 0.00 0 0.00% 33 13 39.39%

18:00   119 192 0.00 0 0.00% 33 9 27.27%

19:00   77 123 0.00 0 0.00% 33 7 21.21%

20:00   41 60 0.00 0 0.00% 33 5 15.15%

21:00   25 25 0.00 0 0.00% 33 3 9.09%

22:00   33 45 0.00 0 0.00% 33 4 12.12%

23:00   7 7 0.00 0 0.00% 33 2 6.06%

Date Average   141 225 0.00 0 0.00% 33 9 26.39%

Date Total   3385 5402 0.00 0 0.00% 33 9 26.39%

PUB-NP-104, Attachment B 
Page 16 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/04/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   8 10 0.00 0 0.00% 33 2 6.06%

1:00   11 5 0.00 0 0.00% 33 2 6.06%

2:00   10 0 0.00 0 0.00% 33 1 3.03%

3:00   4 3 0.00 0 0.00% 33 1 3.03%

4:00   3 5 0.00 0 0.00% 33 2 6.06%

5:00   6 8 0.00 0 0.00% 33 2 6.06%

6:00   16 17 0.00 0 0.00% 33 3 9.09%

7:00   25 25 0.00 0 0.00% 33 3 9.09%

8:00   77 75 0.00 0 0.00% 33 5 15.15%

9:00   8587 1713 7716.00 0 89.86% 33 42 127.3%

10:00 Busy 5491 1955 4623.00 0 84.19% 33 48 145.5%

11:00   3296 1907 2212.00 0 67.11% 33 46 139.4%

12:00   1001 1410 8.00 0 0.80% 33 36 109.1%

13:00   670 908 0.00 0 0.00% 33 26 78.79%

14:00   2201 1862 1333.00 0 60.56% 33 45 136.4%

15:00   1865 1827 1124.00 0 60.27% 33 45 136.4%

16:00   1100 1717 337.00 0 30.64% 33 42 127.3%

17:00   806 1635 248.00 0 30.77% 33 41 124.2%

18:00   353 965 14.00 0 3.97% 33 27 81.82%

19:00   270 595 0.00 0 0.00% 33 19 57.58%

20:00   197 390 0.00 0 0.00% 33 14 42.42%

21:00   169 395 0.00 0 0.00% 33 14 42.42%

22:00   144 303 0.00 0 0.00% 33 12 36.36%

23:00   91 205 0.00 0 0.00% 33 9 27.27%

Date Average   1100 747 733.96 0 17.84% 33 20 61.49%

Date Total   26401 1793517615.00 0 66.72% 33 20 61.49%

PUB-NP-104, Attachment B 
Page 17 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/05/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   55 140 0.00 0 0.00% 33 7 21.21%

1:00   18 68 0.00 0 0.00% 33 5 15.15%

2:00   11 17 0.00 0 0.00% 33 3 9.09%

3:00   18 62 0.00 0 0.00% 33 5 15.15%

4:00   10 47 0.00 0 0.00% 33 4 12.12%

5:00   9 22 0.00 0 0.00% 33 3 9.09%

6:00   19 53 0.00 0 0.00% 33 4 12.12%

7:00   52 125 0.00 0 0.00% 33 7 21.21%

8:00   147 393 0.00 0 0.00% 33 14 42.42%

9:00   210 622 0.00 0 0.00% 33 19 57.58%

10:00 Busy 464 1413 72.00 0 15.52% 33 36 109.1%

11:00   287 1270 4.00 0 1.39% 33 33 100.0%

12:00   195 583 0.00 0 0.00% 33 18 54.55%

13:00   199 550 0.00 0 0.00% 33 18 54.55%

14:00   178 502 0.00 0 0.00% 33 17 51.52%

15:00   214 737 0.00 0 0.00% 33 22 66.67%

16:00   175 607 0.00 0 0.00% 33 19 57.58%

17:00   188 512 0.00 0 0.00% 33 17 51.52%

18:00   152 425 0.00 0 0.00% 33 15 45.45%

19:00   96 265 0.00 0 0.00% 33 11 33.33%

20:00   63 148 0.00 0 0.00% 33 8 24.24%

21:00   1716 10531365.00 0 79.55% 33 29 87.88%

22:00   293 607 29.00 0 9.90% 33 19 57.58%

23:00   122 228 0.00 0 0.00% 33 10 30.30%

Date Average   204 435 61.25 0 4.43% 33 14 43.31%

Date Total   4891 104481470.00 0 30.06% 33 14 43.31%

PUB-NP-104, Attachment B 
Page 18 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/06/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   59 122 0.00 0 0.00% 33 7 21.21%

1:00   33 63 0.00 0 0.00% 33 5 15.15%

2:00   10 37 0.00 0 0.00% 33 4 12.12%

3:00   24 58 0.00 0 0.00% 33 5 15.15%

4:00   23 65 0.00 0 0.00% 33 5 15.15%

5:00   26 47 0.00 0 0.00% 33 4 12.12%

6:00   35 83 0.00 0 0.00% 33 5 15.15%

7:00   76 168 0.00 0 0.00% 33 8 24.24%

8:00   238 468 0.00 0 0.00% 33 16 48.48%

9:00 Busy 338 612 0.00 0 0.00% 33 19 57.58%

10:00   340 563 0.00 0 0.00% 33 18 54.55%

11:00   257 465 0.00 0 0.00% 33 16 48.48%

12:00   277 477 0.00 0 0.00% 33 16 48.48%

13:00   245 403 0.00 0 0.00% 33 14 42.42%

14:00   226 338 0.00 0 0.00% 33 13 39.39%

15:00   190 313 0.00 0 0.00% 33 12 36.36%

16:00   143 278 0.00 0 0.00% 33 11 33.33%

17:00   91 112 0.00 0 0.00% 33 6 18.18%

18:00   64 113 0.00 0 0.00% 33 6 18.18%

19:00   51 62 0.00 0 0.00% 33 5 15.15%

20:00   40 47 0.00 0 0.00% 33 4 12.12%

21:00   38 57 0.00 0 0.00% 33 4 12.12%

22:00   24 33 0.00 0 0.00% 33 4 12.12%

23:00   23 37 0.00 0 0.00% 33 4 12.12%

Date Average   120 209 0.00 0 0.00% 33 9 26.64%

Date Total   2871 5022 0.00 0 0.00% 33 9 26.64%

PUB-NP-104, Attachment B 
Page 19 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/07/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   9 10 0.00 0 0.00% 33 2 6.06%

1:00   3 8 0.00 0 0.00% 33 2 6.06%

2:00   4 3 0.00 0 0.00% 33 1 3.03%

3:00   3 0 0.00 0 0.00% 33 1 3.03%

4:00   6 2 0.00 0 0.00% 33 1 3.03%

5:00   7 2 0.00 0 0.00% 33 1 3.03%

6:00   10 17 0.00 0 0.00% 33 3 9.09%

7:00   28 28 0.00 0 0.00% 33 3 9.09%

8:00   149 372 0.00 0 0.00% 33 13 39.39%

9:00   198 662 0.00 0 0.00% 33 20 60.61%

10:00 Busy 273 1263 2.00 0 0.73% 33 33 100.0%

11:00   247 950 0.00 0 0.00% 33 26 78.79%

12:00   265 987 0.00 0 0.00% 33 27 81.82%

13:00   210 838 0.00 0 0.00% 33 24 72.73%

14:00   225 933 0.00 0 0.00% 33 26 78.79%

15:00   213 880 0.00 0 0.00% 33 25 75.76%

16:00   142 607 0.00 0 0.00% 33 19 57.58%

17:00   83 112 0.00 0 0.00% 33 6 18.18%

18:00   73 103 0.00 0 0.00% 33 6 18.18%

19:00   41 55 0.00 0 0.00% 33 4 12.12%

20:00   27 32 0.00 0 0.00% 33 3 9.09%

21:00   34 33 0.00 0 0.00% 33 4 12.12%

22:00   32 37 0.00 0 0.00% 33 4 12.12%

23:00   8 12 0.00 0 0.00% 33 2 6.06%

Date Average   95 331 0.08 0 0.03% 33 11 32.32%

Date Total   2290 7945 2.00 0 0.09% 33 11 32.32%

PUB-NP-104, Attachment B 
Page 20 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/08/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   11 18 0.00 0 0.00% 33 3 9.09%

1:00   12 17 0.00 0 0.00% 33 3 9.09%

2:00   7 8 0.00 0 0.00% 33 2 6.06%

3:00   6 8 0.00 0 0.00% 33 2 6.06%

4:00   4 3 0.00 0 0.00% 33 1 3.03%

5:00   6 17 0.00 0 0.00% 33 3 9.09%

6:00   7 5 0.00 0 0.00% 33 2 6.06%

7:00   43 52 0.00 0 0.00% 33 4 12.12%

8:00   126 392 0.00 0 0.00% 33 14 42.42%

9:00   221 767 0.00 0 0.00% 33 22 66.67%

10:00 Busy 324 1337 21.00 0 6.48% 33 35 106.1%

11:00   281 1278 0.00 0 0.00% 33 33 100.0%

12:00   242 1208 0.00 0 0.00% 33 32 96.97%

13:00   240 1312 3.00 0 1.25% 33 34 103.0%

14:00   222 900 0.00 0 0.00% 33 25 75.76%

15:00   234 783 0.00 0 0.00% 33 23 69.70%

16:00   238 978 0.00 0 0.00% 33 27 81.82%

17:00   124 180 0.00 0 0.00% 33 8 24.24%

18:00   107 160 0.00 0 0.00% 33 8 24.24%

19:00   60 72 0.00 0 0.00% 33 5 15.15%

20:00   42 47 0.00 0 0.00% 33 4 12.12%

21:00   44 52 0.00 0 0.00% 33 4 12.12%

22:00   29 37 0.00 0 0.00% 33 4 12.12%

23:00   15 22 0.00 0 0.00% 33 3 9.09%

Date Average   110 402 1.00 0 0.32% 33 13 38.01%

Date Total   2645 9651 24.00 0 0.91% 33 13 38.01%

PUB-NP-104, Attachment B 
Page 21 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/09/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   7 13 0.00 0 0.00% 33 2 6.06%

1:00   1 2 0.00 0 0.00% 33 1 3.03%

2:00   7 8 0.00 0 0.00% 33 2 6.06%

3:00   4 2 0.00 0 0.00% 33 1 3.03%

4:00   4 5 0.00 0 0.00% 33 2 6.06%

5:00   3 2 0.00 0 0.00% 33 1 3.03%

6:00   9 7 0.00 0 0.00% 33 2 6.06%

7:00   40 30 0.00 0 0.00% 33 3 9.09%

8:00   151 482 0.00 0 0.00% 33 16 48.48%

9:00   227 747 0.00 0 0.00% 33 22 66.67%

10:00   230 823 0.00 0 0.00% 33 24 72.73%

11:00   212 960 0.00 0 0.00% 33 27 81.82%

12:00   254 1160 4.00 0 1.57% 33 31 93.94%

13:00   218 830 0.00 0 0.00% 33 24 72.73%

14:00   201 992 0.00 0 0.00% 33 27 81.82%

15:00 Busy 219 1195 0.00 0 0.00% 33 32 96.97%

16:00   142 762 0.00 0 0.00% 33 22 66.67%

17:00   76 97 0.00 0 0.00% 33 6 18.18%

18:00   41 52 0.00 0 0.00% 33 4 12.12%

19:00   53 67 0.00 0 0.00% 33 5 15.15%

20:00   33 43 0.00 0 0.00% 33 4 12.12%

21:00   32 42 0.00 0 0.00% 33 4 12.12%

22:00   27 37 0.00 0 0.00% 33 4 12.12%

23:00   20 27 0.00 0 0.00% 33 3 9.09%

Date Average   92 349 0.17 0 0.07% 33 11 33.96%

Date Total   2211 8381 4.00 0 0.18% 33 11 33.96%

PUB-NP-104, Attachment B 
Page 22 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/10/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   8 5 0.00 0 0.00% 33 2 6.06%

1:00   4 3 0.00 0 0.00% 33 1 3.03%

2:00   0 0 0.00 0 0.00% 33 1 3.03%

3:00   3 2 0.00 0 0.00% 33 1 3.03%

4:00   5 7 0.00 0 0.00% 33 2 6.06%

5:00   2 0 0.00 0 0.00% 33 1 3.03%

6:00   17 15 0.00 0 0.00% 33 3 9.09%

7:00   27 27 0.00 0 0.00% 33 3 9.09%

8:00   119 343 0.00 0 0.00% 33 13 39.39%

9:00   199 760 0.00 0 0.00% 33 22 66.67%

10:00   240 1005 0.00 0 0.00% 33 28 84.85%

11:00   228 955 0.00 0 0.00% 33 27 81.82%

12:00   228 892 0.00 0 0.00% 33 25 75.76%

13:00 Busy 214 1285 2.00 0 0.93% 33 34 103.0%

14:00   204 888 0.00 0 0.00% 33 25 75.76%

15:00   200 907 0.00 0 0.00% 33 26 78.79%

16:00   136 620 0.00 0 0.00% 33 19 57.58%

17:00   72 88 0.00 0 0.00% 33 6 18.18%

18:00   342 107 255.00 0 74.56% 33 6 18.18%

19:00   1941 700 1728.00 0 89.03% 33 21 63.64%

20:00   28 47 0.00 0 0.00% 33 4 12.12%

21:00   34 42 0.00 0 0.00% 33 4 12.12%

22:00   14 13 0.00 0 0.00% 33 2 6.06%

23:00   14 17 0.00 0 0.00% 33 3 9.09%

Date Average   178 364 82.71 0 6.86% 33 12 35.23%

Date Total   4279 87261985.00 0 46.39% 33 12 35.23%

PUB-NP-104, Attachment B 
Page 23 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/11/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   9 12 0.00 0 0.00% 33 2 6.06%

1:00   6 18 0.00 0 0.00% 33 3 9.09%

2:00   3 3 0.00 0 0.00% 33 1 3.03%

3:00   5 3 0.00 0 0.00% 33 1 3.03%

4:00   2 5 0.00 0 0.00% 33 2 6.06%

5:00   2 0 0.00 0 0.00% 33 1 3.03%

6:00   4 2 0.00 0 0.00% 33 1 3.03%

7:00   9 8 0.00 0 0.00% 33 2 6.06%

8:00   19 23 0.00 0 0.00% 33 3 9.09%

9:00   46 50 0.00 0 0.00% 33 4 12.12%

10:00   68 90 0.00 0 0.00% 33 6 18.18%

11:00 Busy 68 92 0.00 0 0.00% 33 6 18.18%

12:00   40 45 0.00 0 0.00% 33 4 12.12%

13:00   23 28 0.00 0 0.00% 33 3 9.09%

14:00   34 30 0.00 0 0.00% 33 3 9.09%

15:00   57 75 0.00 0 0.00% 33 5 15.15%

16:00   17 20 0.00 0 0.00% 33 3 9.09%

17:00   25 33 0.00 0 0.00% 33 4 12.12%

18:00   10 13 0.00 0 0.00% 33 2 6.06%

19:00   28 40 0.00 0 0.00% 33 4 12.12%

20:00   15 15 0.00 0 0.00% 33 3 9.09%

21:00   16 25 0.00 0 0.00% 33 3 9.09%

22:00   17 20 0.00 0 0.00% 33 3 9.09%

23:00   8 10 0.00 0 0.00% 33 2 6.06%

Date Average   22 28 0.00 0 0.00% 33 3 8.96%

Date Total   531 662 0.00 0 0.00% 33 3 8.96%

PUB-NP-104, Attachment B 
Page 24 of 38



VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/12/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   2 7 0.00 0 0.00% 33 2 6.06%

1:00   5 2 0.00 0 0.00% 33 1 3.03%

2:00   4 7 0.00 0 0.00% 33 2 6.06%

3:00   0 2 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   1 2 0.00 0 0.00% 33 1 3.03%

6:00   3 2 0.00 0 0.00% 33 1 3.03%

7:00   4 15 0.00 0 0.00% 33 3 9.09%

8:00   6 8 0.00 0 0.00% 33 2 6.06%

9:00   20 35 0.00 0 0.00% 33 4 12.12%

10:00   26 47 0.00 0 0.00% 33 4 12.12%

11:00   32 47 0.00 0 0.00% 33 4 12.12%

12:00 Busy 82 280 0.00 0 0.00% 33 11 33.33%

13:00   51 83 0.00 0 0.00% 33 5 15.15%

14:00   42 67 0.00 0 0.00% 33 5 15.15%

15:00   28 48 0.00 0 0.00% 33 4 12.12%

16:00   43 67 0.00 0 0.00% 33 5 15.15%

17:00   48 117 0.00 0 0.00% 33 7 21.21%

18:00   24 38 0.00 0 0.00% 33 4 12.12%

19:00   24 28 0.00 0 0.00% 33 3 9.09%

20:00   18 25 0.00 0 0.00% 33 3 9.09%

21:00   22 37 0.00 0 0.00% 33 4 12.12%

22:00   16 20 0.00 0 0.00% 33 3 9.09%

23:00   4 3 0.00 0 0.00% 33 1 3.03%

Date Average   21 41 0.00 0 0.00% 33 3 10.23%

Date Total   505 985 0.00 0 0.00% 33 3 10.23%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/13/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   3 3 0.00 0 0.00% 33 1 3.03%

1:00   0 0 0.00 0 0.00% 33 1 3.03%

2:00   1 0 0.00 0 0.00% 33 1 3.03%

3:00   1 2 0.00 0 0.00% 33 1 3.03%

4:00   0 0 0.00 0 0.00% 33 1 3.03%

5:00   1 2 0.00 0 0.00% 33 1 3.03%

6:00   7 10 0.00 0 0.00% 33 2 6.06%

7:00   34 40 0.00 0 0.00% 33 4 12.12%

8:00   151 607 0.00 0 0.00% 33 19 57.58%

9:00   243 958 0.00 0 0.00% 33 27 81.82%

10:00   319 1405 26.00 0 8.15% 33 36 109.1%

11:00   311 1528 43.00 0 13.83% 33 38 115.2%

12:00   302 1688 26.00 0 8.61% 33 42 127.3%

13:00   303 1640 32.00 0 10.56% 33 41 124.2%

14:00   265 1473 17.00 0 6.42% 33 37 112.1%

15:00 Busy 330 1745 75.00 0 22.73% 33 43 130.3%

16:00   172 1098 0.00 0 0.00% 33 30 90.91%

17:00   87 140 0.00 0 0.00% 33 7 21.21%

18:00   45 60 0.00 0 0.00% 33 5 15.15%

19:00   52 62 0.00 0 0.00% 33 5 15.15%

20:00   47 55 0.00 0 0.00% 33 4 12.12%

21:00   34 35 0.00 0 0.00% 33 4 12.12%

22:00   19 18 0.00 0 0.00% 33 3 9.09%

23:00   16 17 0.00 0 0.00% 33 3 9.09%

Date Average   114 524 9.13 0 2.93% 33 15 44.95%

Date Total   2743 12587 219.00 0 7.98% 33 15 44.95%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/14/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   5 7 0.00 0 0.00% 33 2 6.06%

1:00   7 7 0.00 0 0.00% 33 2 6.06%

2:00   4 2 0.00 0 0.00% 33 1 3.03%

3:00   3 3 0.00 0 0.00% 33 1 3.03%

4:00   2 2 0.00 0 0.00% 33 1 3.03%

5:00   3 5 0.00 0 0.00% 33 2 6.06%

6:00   12 10 0.00 0 0.00% 33 2 6.06%

7:00   38 40 0.00 0 0.00% 33 4 12.12%

8:00   159 663 0.00 0 0.00% 33 20 60.61%

9:00   237 980 0.00 0 0.00% 33 27 81.82%

10:00   252 990 3.00 0 1.19% 33 27 81.82%

11:00 Busy 344 1737 44.00 0 12.79% 33 43 130.3%

12:00   245 1505 1.00 0 0.41% 33 38 115.2%

13:00   278 1388 22.00 0 7.91% 33 36 109.1%

14:00   239 1240 0.00 0 0.00% 33 33 100.0%

15:00   277 1433 23.00 0 8.30% 33 37 112.1%

16:00   161 1060 1.00 0 0.62% 33 29 87.88%

17:00   88 138 0.00 0 0.00% 33 7 21.21%

18:00   34 42 0.00 0 0.00% 33 4 12.12%

19:00   33 35 0.00 0 0.00% 33 4 12.12%

20:00   48 60 0.00 0 0.00% 33 5 15.15%

21:00   38 67 0.00 0 0.00% 33 5 15.15%

22:00   15 13 0.00 0 0.00% 33 2 6.06%

23:00   17 18 0.00 0 0.00% 33 3 9.09%

Date Average   106 477 3.92 0 1.30% 33 14 42.30%

Date Total   2539 11445 94.00 0 3.70% 33 14 42.30%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/15/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   9 12 0.00 0 0.00% 33 2 6.06%

1:00   1 0 0.00 0 0.00% 33 1 3.03%

2:00   3 2 0.00 0 0.00% 33 1 3.03%

3:00   2 5 0.00 0 0.00% 33 2 6.06%

4:00   5 7 0.00 0 0.00% 33 2 6.06%

5:00   5 7 0.00 0 0.00% 33 2 6.06%

6:00   16 17 0.00 0 0.00% 33 3 9.09%

7:00   31 22 0.00 0 0.00% 33 3 9.09%

8:00   165 530 0.00 0 0.00% 33 17 51.52%

9:00   243 995 0.00 0 0.00% 33 27 81.82%

10:00   242 1093 3.00 0 1.24% 33 29 87.88%

11:00 Busy 322 1510 21.00 0 6.52% 33 38 115.2%

12:00   270 1380 11.00 0 4.07% 33 35 106.1%

13:00   260 1357 22.00 0 8.46% 33 35 106.1%

14:00   244 1275 0.00 0 0.00% 33 33 100.0%

15:00   245 1223 0.00 0 0.00% 33 32 96.97%

16:00   182 960 0.00 0 0.00% 33 27 81.82%

17:00   98 153 0.00 0 0.00% 33 8 24.24%

18:00   49 75 0.00 0 0.00% 33 5 15.15%

19:00   49 60 0.00 0 0.00% 33 5 15.15%

20:00   30 30 0.00 0 0.00% 33 3 9.09%

21:00   34 45 0.00 0 0.00% 33 4 12.12%

22:00   29 27 0.00 0 0.00% 33 3 9.09%

23:00   15 18 0.00 0 0.00% 33 3 9.09%

Date Average   106 450 2.38 0 0.85% 33 13 40.40%

Date Total   2549 10801 57.00 0 2.24% 33 13 40.40%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/16/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   5 5 0.00 0 0.00% 33 2 6.06%

1:00   0 0 0.00 0 0.00% 33 1 3.03%

2:00   6 8 0.00 0 0.00% 33 2 6.06%

3:00   2 0 0.00 0 0.00% 33 1 3.03%

4:00   2 2 0.00 0 0.00% 33 1 3.03%

5:00   8 10 0.00 0 0.00% 33 2 6.06%

6:00   12 15 0.00 0 0.00% 33 3 9.09%

7:00   35 32 0.00 0 0.00% 33 3 9.09%

8:00   146 532 0.00 0 0.00% 33 17 51.52%

9:00   272 1088 0.00 0 0.00% 33 29 87.88%

10:00   296 1192 0.00 0 0.00% 33 32 96.97%

11:00   263 1322 0.00 0 0.00% 33 34 103.0%

12:00   262 1332 3.00 0 1.15% 33 34 103.0%

13:00   247 1152 0.00 0 0.00% 33 31 93.94%

14:00   208 1153 0.00 0 0.00% 33 31 93.94%

15:00 Busy 282 1430 5.00 0 1.77% 33 36 109.1%

16:00   165 1022 0.00 0 0.00% 33 28 84.85%

17:00   89 112 0.00 0 0.00% 33 6 18.18%

18:00   62 67 0.00 0 0.00% 33 5 15.15%

19:00   76 103 0.00 0 0.00% 33 6 18.18%

20:00   49 65 0.00 0 0.00% 33 5 15.15%

21:00   35 42 0.00 0 0.00% 33 4 12.12%

22:00   29 32 0.00 0 0.00% 33 3 9.09%

23:00   16 17 0.00 0 0.00% 33 3 9.09%

Date Average   107 447 0.33 0 0.12% 33 13 40.28%

Date Total   2567 10729 8.00 0 0.31% 33 13 40.28%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/17/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   11 12 0.00 0 0.00% 33 2 6.06%

1:00   3 2 0.00 0 0.00% 33 1 3.03%

2:00   2 2 0.00 0 0.00% 33 1 3.03%

3:00   5 2 0.00 0 0.00% 33 1 3.03%

4:00   1 2 0.00 0 0.00% 33 1 3.03%

5:00   6 5 0.00 0 0.00% 33 2 6.06%

6:00   13 13 0.00 0 0.00% 33 2 6.06%

7:00   46 47 0.00 0 0.00% 33 4 12.12%

8:00   137 403 0.00 0 0.00% 33 14 42.42%

9:00   297 1407 18.00 0 6.06% 33 36 109.1%

10:00   271 1340 0.00 0 0.00% 33 35 106.1%

11:00   259 1398 0.00 0 0.00% 33 36 109.1%

12:00   230 1075 0.00 0 0.00% 33 29 87.88%

13:00   263 1405 15.00 0 5.70% 33 36 109.1%

14:00 Busy 240 1547 18.00 0 7.50% 33 39 118.2%

15:00   208 1172 0.00 0 0.00% 33 31 93.94%

16:00   173 1257 0.00 0 0.00% 33 33 100.0%

17:00   80 122 0.00 0 0.00% 33 7 21.21%

18:00   60 93 0.00 0 0.00% 33 6 18.18%

19:00   52 65 0.00 0 0.00% 33 5 15.15%

20:00   30 37 0.00 0 0.00% 33 4 12.12%

21:00   20 23 0.00 0 0.00% 33 3 9.09%

22:00   29 37 0.00 0 0.00% 33 4 12.12%

23:00   15 15 0.00 0 0.00% 33 3 9.09%

Date Average   102 478 2.13 0 0.80% 33 14 42.30%

Date Total   2451 11478 51.00 0 2.08% 33 14 42.30%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Detailed Report 

 

Group  DIDCUS    Switch  stjh100    Date  01/18/2014 
 

Hour Busy
Hour

QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

0:00   10 7 0.00 0 0.00% 33 2 6.06%

1:00   3 3 0.00 0 0.00% 33 1 3.03%

2:00   3 5 0.00 0 0.00% 33 2 6.06%

3:00   0 0 0.00 0 0.00% 33 1 3.03%

4:00   4 2 0.00 0 0.00% 33 1 3.03%

5:00   10 13 0.00 0 0.00% 33 2 6.06%

6:00   10 10 0.00 0 0.00% 33 2 6.06%

7:00   17 15 0.00 0 0.00% 33 3 9.09%

8:00   43 55 0.00 0 0.00% 33 4 12.12%

9:00   59 77 0.00 0 0.00% 33 5 15.15%

10:00   61 72 0.00 0 0.00% 33 5 15.15%

11:00 Busy 73 97 0.00 0 0.00% 33 6 18.18%

12:00   64 77 0.00 0 0.00% 33 5 15.15%

13:00   32 35 0.00 0 0.00% 33 4 12.12%

14:00   46 55 0.00 0 0.00% 33 4 12.12%

15:00   35 43 0.00 0 0.00% 33 4 12.12%

16:00   27 32 0.00 0 0.00% 33 3 9.09%

17:00   28 42 0.00 0 0.00% 33 4 12.12%

18:00   17 28 0.00 0 0.00% 33 3 9.09%

19:00   18 17 0.00 0 0.00% 33 3 9.09%

20:00   14 15 0.00 0 0.00% 33 3 9.09%

21:00   23 23 0.00 0 0.00% 33 3 9.09%

22:00   7 15 0.00 0 0.00% 33 3 9.09%

23:00   5 7 0.00 0 0.00% 33 2 6.06%

Date Average   25 31 0.00 0 0.00% 33 3 9.47%

Date Total   609 743 0.00 0 0.00% 33 3 9.47%

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

12/20/2013 9:00 143 475 0 0 0.00% 33 16 48.48%

12/21/201310:00 56 68 0 0 0.00% 33 5 15.15%

12/22/201319:00 22 48 0 0 0.00% 33 4 12.12%

12/23/201313:00 123 695 0 0 0.00% 33 21 63.64%

12/24/2013 9:00 62 75 0 0 0.00% 33 5 15.15%

12/25/201321:00 65 72 0 0 0.00% 33 5 15.15%

12/26/201311:00 33 52 0 0 0.00% 33 4 12.12%

12/27/201313:00 115 505 0 0 0.00% 33 17 51.52%

12/28/2013 9:00 105 132 0 0 0.00% 33 7 21.21%

12/29/201314:00 48 65 0 0 0.00% 33 5 15.15%

12/30/201312:00 179 767 0 0 0.00% 33 22 66.67%

12/31/201310:00 193 787 0 0 0.00% 33 23 69.70%

01/01/201410:00 51 63 0 0 0.00% 33 5 15.15%

01/02/201417:00 2403 1932 1727 0 71.87% 33 47 142.4%

01/03/201411:00 399 630 0 0 0.00% 33 19 57.58%

01/04/201410:00 5491 1955 4623 0 84.19% 33 48 145.5%

01/05/201410:00 464 1413 72 0 15.52% 33 36 109.1%

01/06/2014 9:00 338 612 0 0 0.00% 33 19 57.58%

01/07/201410:00 273 1263 2 0 0.73% 33 33 100.0%

01/08/201410:00 324 1337 21 0 6.48% 33 35 106.1%

01/09/201415:00 219 1195 0 0 0.00% 33 32 96.97%

01/10/201413:00 214 1285 2 0 0.93% 33 34 103.0%

01/11/201411:00 68 92 0 0 0.00% 33 6 18.18%

01/12/201412:00 82 280 0 0 0.00% 33 11 33.33%

01/13/201415:00 330 1745 75 0 22.73% 33 43 130.3%

01/14/201411:00 344 1737 44 0 12.79% 33 43 130.3%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 1 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING CODE
BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

01/15/201411:00 322 1510 21 0 6.52% 33 38 115.2%

01/16/201415:00 282 1430 5 0 1.77% 33 36 109.1%

01/17/201414:00 240 1547 18 0 7.50% 33 39 118.2%

01/18/201411:00 73 97 0 0 0.00% 33 6 18.18%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 2 

PUB-NP-104, Attachment B 
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VFGUSAGE Daily Bouncing Busy Hour Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF
CALLS

MINUTES OF
USE

BUSYS LINE SCREENING
CODE BLOCKS

% BUSY IN SERVICE
TRUNKS

REQUIRED
TRUNKS

% UTILIZATION

Grand
Average 435 795 220.333333333333 0 7.70% 33 22 67.07%

Report: VFGUSAGE_DAILY_BH_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 3 
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VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

12/20/2013 0:00 1081 3542 0 0 0.00% 33

12/21/2013 0:00 437 625 0 0 0.00% 33

12/22/2013 0:00 243 340 0 0 0.00% 33

12/23/2013 0:00 1048 3702 0 0 0.00% 33

12/24/2013 0:00 484 497 0 0 0.00% 33

12/25/2013 0:00 270 275 0 0 0.00% 33

12/26/2013 0:00 321 348 0 0 0.00% 33

12/27/2013 0:00 975 3043 0 0 0.00% 33

12/28/2013 0:00 518 650 0 0 0.00% 33

12/29/2013 0:00 379 483 0 0 0.00% 33

12/30/2013 0:00 1567 5460 0 0 0.00% 33

12/31/2013 0:00 1156 3717 0 0 0.00% 33

01/01/2014 0:00 470 620 0 0 0.00% 33

01/02/2014 0:00 10129 15940 4962 0 48.99% 33

01/03/2014 0:00 3385 5402 0 0 0.00% 33

01/04/2014 0:00 26401 17935 17615 0 66.72% 33

01/05/2014 0:00 4891 10448 1470 0 30.06% 33

01/06/2014 0:00 2871 5022 0 0 0.00% 33

01/07/2014 0:00 2290 7945 2 0 0.09% 33

01/08/2014 0:00 2645 9652 24 0 0.91% 33

01/09/2014 0:00 2211 8382 4 0 0.18% 33

01/10/2014 0:00 4279 8727 1985 0 46.39% 33

01/11/2014 0:00 531 662 0 0 0.00% 33

01/12/2014 0:00 505 985 0 0 0.00% 33

01/13/2014 0:00 2743 12587 219 0 7.98% 33

01/14/2014 0:00 2539 11445 94 0 3.70% 33

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 1 
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VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

01/15/2014 0:00 2549 10802 57 0 2.24% 33

01/16/2014 0:00 2567 10730 8 0 0.31% 33

01/17/2014 0:00 2451 11478 51 0 2.08% 33

01/18/2014 0:00 609 743 0 0 0.00% 33

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 2 
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VFGUSAGE Daily Totals Report 

 

Switch  stjh100    Group  DIDCUS 
 

Date Hour QUANTITY OF CALLS MINUTES OF USE BUSYS LINE SCREENING CODE BLOCKS % BUSY IN SERVICE TRUNKS

Grand Total 82545 172185 26491 0 32.09% 33

Report: VFGUSAGE_DAILY_TOTALS_SUMMARY        Run Date and Time: 19JAN2014 11:45        Page: 3 
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PUB-NP-104 

 Attachment C 

 Supply Issues and Power Outages 

Requests for Information on the Island Interconnected System 

 

Newfoundland Power 

Monthly Traffic Detail - HCVA  

January 19
th

, 2014 



ANN Daily BH Report
NLP

December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

NLP_BURN_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 3.4 5 0 0.00%

8:00 Busy 1.6 3 0 0.00%

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 3.4 6 0 0.00%

11:00 Busy 1.6 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 1.6 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 1

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

PUB-NP-104, Attachment C 
Page 1 of 136



13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 3.4 11 0 0.00%

21:00 Busy 13.4 18 0 0.00%

22:00 Busy 10 17 0 0.00%

23:00 Busy 15 18 0 0.00%

12/22/2013 0:00 Busy 1.6 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 2

ANN Daily BH Report
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  
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12:00 Busy 0 0 0  

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 1.6 1 0 0.00%

15:00 Busy 0 2 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  
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1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 33.4 46 0 0.00%

8:00 Busy 48.4 77 0 0.00%

9:00 Busy 53.4 66 0 0.00%

10:00 Busy 48.4 78 0 0.00%

11:00 Busy 35 51 0 0.00%

12:00 Busy 1.6 7 0 0.00%

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

PUB-NP-104, Attachment C 
Page 4 of 136



12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 25 54 0 0.00%

17:00 Busy 75 64 0 0.00%

18:00 Busy 1.6 3 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%
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11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 1.6 3 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/01/2014 0:00 Busy 1.6 2 0 0.00%

1:00 Busy 1.6 3 0 0.00%

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 6 0 0.00%

17:00 Busy 1.6 22 0 0.00%

18:00 Busy 11.6 33 0 0.00%

19:00 Busy 15 21 0 0.00%

20:00 Busy 23.4 25 0 0.00%

21:00 Busy 5 8 0 0.00%
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22:00 Busy 1.6 1 0 0.00%

23:00 Busy 0 1 0 0.00%

01/03/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 1.6 11 0 0.00%

9:00 Busy 1.6 5 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 1.6 2 0 0.00%

12:00 Busy 10 22 0 0.00%

13:00 Busy 3.4 13 0 0.00%

14:00 Busy 5 11 0 0.00%

15:00 Busy 3.4 8 0 0.00%

16:00 Busy 5 7 0 0.00%

17:00 Busy 1.6 6 0 0.00%

18:00 Busy 5 13 0 0.00%

19:00 Busy 0 3 0 0.00%

20:00 Busy 0 2 0 0.00%
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21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/04/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 2 0 0.00%

3:00 Busy 0 2 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 790 1453 0 0.00%

10:00 Busy 636.6 994 0 0.00%

11:00 Busy 436.6 698 0 0.00%

12:00 Busy 325 524 0 0.00%

13:00 Busy 311.6 440 0 0.00%

14:00 Busy 326.6 459 0 0.00%

15:00 Busy 158.4 246 0 0.00%

16:00 Busy 143.4 210 0 0.00%

17:00 Busy 118.4 180 0 0.00%

18:00 Busy 88.4 143 0 0.00%

19:00 Busy 51.6 79 0 0.00%

20:00 Busy 41.6 71 0 0.00%
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21:00 Busy 61.6 94 0 0.00%

22:00 Busy 50 83 0 0.00%

23:00 Busy 16.6 22 0 0.00%

01/05/2014 0:00 Busy 5 14 0 0.00%

1:00 Busy 1.6 5 0 0.00%

2:00 Busy 6.6 7 0 0.00%
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3:00 Busy 3.4 6 0 0.00%

4:00 Busy 3.4 4 0 0.00%

5:00 Busy 1.6 4 0 0.00%

6:00 Busy 5 10 0 0.00%

7:00 Busy 8.4 10 0 0.00%

8:00 Busy 65 58 0 0.00%

9:00 Busy 95 116 0 0.00%

10:00 Busy 123.4 129 0 0.00%

11:00 Busy 68.4 77 0 0.00%

12:00 Busy 85 120 0 0.00%

13:00 Busy 86.6 88 0 0.00%

14:00 Busy 55 62 0 0.00%

15:00 Busy 25 35 0 0.00%

16:00 Busy 20 31 0 0.00%

17:00 Busy 23.4 35 0 0.00%

18:00 Busy 26.6 31 0 0.00%

19:00 Busy 0 15 0 0.00%

20:00 Busy 1.6 13 0 0.00%

21:00 Busy 33.4 58 0 0.00%

22:00 Busy 23.4 29 0 0.00%

23:00 Busy 1.6 6 0 0.00%

01/06/2014 0:00 Busy 1.6 2 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 3 0 0.00%

8:00 Busy 0 1 0 0.00%
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9:00 Busy 1.6 2 0 0.00%
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10:00 Busy 0 4 0 0.00%

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/07/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 4 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 1.6 3 0 0.00%

01/08/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%
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9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 2 0 0.00%

16:00 Busy 1.6 6 0 0.00%

17:00 Busy 1.6 1 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 1.6 6 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  
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20:00 Busy 0 0 0  

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 2 0 0.00%

11:00 Busy 1.6 5 0 0.00%

12:00 Busy 1.6 4 0 0.00%

13:00 Busy 1.6 2 0 0.00%

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 1.6 11 0 0.00%

18:00 Busy 1.6 5 0 0.00%

19:00 Busy 3.4 2 0 0.00%

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 2 0 0.00%

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 15 27 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  
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19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 3 0 0.00%

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  
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8:00 Busy 1.6 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 3.4 6 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 2 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 1.6 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  
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7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 25 38 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_CARB_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  
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18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 1.6 2 0 0.00%

12/22/2013 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 0 3 0 0.00%

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 26

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
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9:00 Busy 1.6 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 2 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 2 0 0.00%

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 1.6 1 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  
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6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  
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5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  
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17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 1 0 0.00%

1:00 Busy 1.6 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 5 0 0.00%

12:00 Busy 1.6 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 32

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
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21:00 Busy 1.6 5 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 1.6 4 0 0.00%

7:00 Busy 1.6 4 0 0.00%

8:00 Busy 3.4 9 0 0.00%

9:00 Busy 3.4 5 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 1.6 1 0 0.00%
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16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 8.4 22 0 0.00%

19:00 Busy 6.6 11 0 0.00%

20:00 Busy 1.6 11 0 0.00%

21:00 Busy 0 3 0 0.00%

22:00 Busy 1.6 11 0 0.00%

23:00 Busy 1.6 2 0 0.00%

01/01/2014 0:00 Busy 6.6 8 0 0.00%

1:00 Busy 3.4 5 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 1 0 0.00%

10:00 Busy 5 14 0 0.00%

11:00 Busy 1.6 6 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  
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15:00 Busy 0 2 0 0.00%

16:00 Busy 1.6 7 0 0.00%

17:00 Busy 161.6 198 0 0.00%

18:00 Busy 53.4 129 0 0.00%

19:00 Busy 43.4 71 0 0.00%

20:00 Busy 80 111 0 0.00%

21:00 Busy 65 106 0 0.00%

22:00 Busy 45 81 0 0.00%

23:00 Busy 13.4 31 0 0.00%

01/03/2014 0:00 Busy 6.6 8 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  
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4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 9 0 0.00%

8:00 Busy 3.4 19 0 0.00%

9:00 Busy 36.6 46 0 0.00%

10:00 Busy 16.6 27 0 0.00%

11:00 Busy 46.6 68 0 0.00%

12:00 Busy 63.4 60 0 0.00%

13:00 Busy 13.4 28 0 0.00%

14:00 Busy 13.4 25 0 0.00%

15:00 Busy 25 53 0 0.00%

16:00 Busy 21.6 53 0 0.00%

17:00 Busy 11.6 35 0 0.00%

18:00 Busy 30 39 0 0.00%

19:00 Busy 21.6 43 0 0.00%

20:00 Busy 6.6 15 0 0.00%

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 36

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 3 0 0.00%

22:00 Busy 0 3 0 0.00%

23:00 Busy 0 2 0 0.00%

01/04/2014 0:00 Busy 0 2 0 0.00%

1:00 Busy 5 22 0 0.00%

2:00 Busy 43.4 54 0 0.00%

3:00 Busy 15 39 0 0.00%

4:00 Busy 10 24 0 0.00%

5:00 Busy 10 17 0 0.00%

6:00 Busy 20 34 0 0.00%

7:00 Busy 48.4 96 0 0.00%

8:00 Busy 163.4 242 0 0.00%

9:00 Busy 1073.4 1712 0 0.00%

10:00 Busy 946.6 1546 0 0.00%

11:00 Busy 696.6 1043 0 0.00%

12:00 Busy 480 733 0 0.00%

13:00 Busy 426.6 651 0 0.00%

14:00 Busy 555 797 0 0.00%

15:00 Busy 311.6 492 0 0.00%

16:00 Busy 255 394 0 0.00%

17:00 Busy 235 304 0 0.00%

18:00 Busy 193.4 280 0 0.00%

19:00 Busy 135 209 0 0.00%

20:00 Busy 141.6 192 0 0.00%

21:00 Busy 93.4 157 0 0.00%

22:00 Busy 46.6 98 0 0.00%

23:00 Busy 35 65 0 0.00%

01/05/2014 0:00 Busy 15 24 0 0.00%

1:00 Busy 6.6 11 0 0.00%

2:00 Busy 8.4 7 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 6.6 10 0 0.00%

4:00 Busy 3.4 9 0 0.00%

5:00 Busy 5 5 0 0.00%

6:00 Busy 8.4 22 0 0.00%

7:00 Busy 45 77 0 0.00%

8:00 Busy 73.4 120 0 0.00%

9:00 Busy 85 143 0 0.00%

10:00 Busy 170 293 0 0.00%

11:00 Busy 100 143 0 0.00%

12:00 Busy 113.4 110 0 0.00%

13:00 Busy 80 86 0 0.00%

14:00 Busy 53.4 84 0 0.00%

15:00 Busy 108.4 109 0 0.00%

16:00 Busy 56.6 75 0 0.00%

17:00 Busy 38.4 59 0 0.00%

18:00 Busy 35 52 0 0.00%

19:00 Busy 6.6 30 0 0.00%

20:00 Busy 1.6 10 0 0.00%

21:00 Busy 378.4 613 0 0.00%

22:00 Busy 168.4 260 0 0.00%

23:00 Busy 83.4 114 0 0.00%

01/06/2014 0:00 Busy 25 35 0 0.00%

1:00 Busy 18.4 26 0 0.00%

2:00 Busy 6.6 12 0 0.00%

3:00 Busy 5 9 0 0.00%

4:00 Busy 10 16 0 0.00%

5:00 Busy 16.6 27 0 0.00%

6:00 Busy 36.6 43 0 0.00%

7:00 Busy 68.4 121 0 0.00%

8:00 Busy 150 223 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 108.4 164 0 0.00%

10:00 Busy 68.4 140 0 0.00%

11:00 Busy 56.6 74 0 0.00%

12:00 Busy 53.4 70 0 0.00%

13:00 Busy 43.4 57 0 0.00%

14:00 Busy 21.6 53 0 0.00%
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15:00 Busy 48.4 53 0 0.00%

16:00 Busy 46.6 47 0 0.00%

17:00 Busy 43.4 49 0 0.00%

18:00 Busy 30 31 0 0.00%

19:00 Busy 11.6 9 0 0.00%

20:00 Busy 6.6 8 0 0.00%

21:00 Busy 3.4 7 0 0.00%

22:00 Busy 3.4 7 0 0.00%

23:00 Busy 1.6 4 0 0.00%

01/07/2014 0:00 Busy 5 5 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 1.6 2 0 0.00%

7:00 Busy 1.6 9 0 0.00%

8:00 Busy 3.4 23 0 0.00%

9:00 Busy 3.4 15 0 0.00%

10:00 Busy 0 9 0 0.00%

11:00 Busy 6.6 10 0 0.00%

12:00 Busy 1.6 6 0 0.00%

13:00 Busy 0 3 0 0.00%

14:00 Busy 1.6 5 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 2 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 9 0 0.00%

18:00 Busy 3.4 3 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/08/2014 0:00 Busy 0 2 0 0.00%

1:00 Busy 1.6 4 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 1.6 2 0 0.00%

7:00 Busy 3.4 4 0 0.00%

8:00 Busy 1.6 8 0 0.00%

9:00 Busy 1.6 5 0 0.00%

10:00 Busy 1.6 3 0 0.00%

11:00 Busy 3.4 2 0 0.00%

12:00 Busy 3.4 6 0 0.00%

13:00 Busy 1.6 5 0 0.00%
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14:00 Busy 8.4 17 0 0.00%

15:00 Busy 13.4 24 0 0.00%

16:00 Busy 40 80 0 0.00%

17:00 Busy 85 178 0 0.00%

18:00 Busy 186.6 295 0 0.00%

19:00 Busy 8.4 26 0 0.00%

20:00 Busy 3.4 7 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 1.6 3 0 0.00%

22:00 Busy 0 3 0 0.00%

23:00 Busy 0 1 0 0.00%

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 3 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 1.6 5 0 0.00%

10:00 Busy 1.6 3 0 0.00%

11:00 Busy 0 3 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 6.6 10 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 1.6 5 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 1.6 2 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 2 0 0.00%

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 3 0 0.00%

10:00 Busy 5 8 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 5 10 0 0.00%

19:00 Busy 21.6 58 0 0.00%

20:00 Busy 1.6 7 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 4 0 0.00%

23:00 Busy 0 1 0 0.00%

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  
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2:00 Busy 5 12 0 0.00%

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 0 3 0 0.00%

7:00 Busy 1.6 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 4 0 0.00%

10:00 Busy 5 14 0 0.00%

11:00 Busy 6.6 12 0 0.00%

12:00 Busy 11.6 38 0 0.00%

13:00 Busy 3.4 19 0 0.00%

14:00 Busy 3.4 7 0 0.00%
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15:00 Busy 0 7 0 0.00%

16:00 Busy 1.6 14 0 0.00%

17:00 Busy 11.6 26 0 0.00%

18:00 Busy 1.6 7 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 6.6 13 0 0.00%

01/13/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 3 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 6 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 1.6 2 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 3.4 4 0 0.00%

17:00 Busy 1.6 1 0 0.00%

18:00 Busy 1.6 2 0 0.00%

19:00 Busy 1.6 1 0 0.00%

20:00 Busy 1.6 2 0 0.00%
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December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 2 0 0.00%

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 1.6 6 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 2 0 0.00%

11:00 Busy 1.6 3 0 0.00%

12:00 Busy 0 2 0 0.00%
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13:00 Busy 0 4 0 0.00%

14:00 Busy 0 4 0 0.00%

15:00 Busy 0 4 0 0.00%

16:00 Busy 1.6 2 0 0.00%

17:00 Busy 1.6 1 0 0.00%

18:00 Busy 0 2 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 3.4 2 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/17/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 2 0 0.00%

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 5 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 1.6 3 0 0.00%
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12:00 Busy 0 1 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 3 0 0.00%

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 47

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
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15:00 Busy 1.6 2 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 1.6 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 3 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_CLVL_ANN 12/20/2013 0:00 Busy 0 0 0  
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1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  
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12/22/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  
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11:00 Busy 0 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 1.6 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  
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22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/01/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  
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10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 1.6 6 0 0.00%

16:00 Busy 1.6 5 0 0.00%

17:00 Busy 3.4 40 0 0.00%

18:00 Busy 41.6 60 0 0.00%

19:00 Busy 23.4 33 0 0.00%

20:00 Busy 18.4 24 0 0.00%

21:00 Busy 13.4 19 0 0.00%

22:00 Busy 6.6 9 0 0.00%

23:00 Busy 3.4 6 0 0.00%

01/03/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 6 0 0.00%

8:00 Busy 6.6 16 0 0.00%
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9:00 Busy 40 63 0 0.00%

10:00 Busy 15 47 0 0.00%

11:00 Busy 33.4 59 0 0.00%

12:00 Busy 13.4 33 0 0.00%

13:00 Busy 21.6 68 0 0.00%

14:00 Busy 53.4 97 0 0.00%

15:00 Busy 86.6 134 0 0.00%

16:00 Busy 36.6 67 0 0.00%

17:00 Busy 18.4 63 0 0.00%

18:00 Busy 0 6 0 0.00%

19:00 Busy 0 10 0 0.00%

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/04/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 2 0 0.00%

9:00 Busy 1038.4 2079 0 0.00%

10:00 Busy 1036.6 1565 0 0.00%

11:00 Busy 706.6 1105 0 0.00%

12:00 Busy 523.4 812 0 0.00%

13:00 Busy 346.6 614 0 0.00%

14:00 Busy 483.4 747 0 0.00%

15:00 Busy 265 416 0 0.00%

16:00 Busy 196.6 288 0 0.00%

17:00 Busy 163.4 248 0 0.00%

18:00 Busy 121.6 199 0 0.00%

19:00 Busy 76.6 103 0 0.00%

20:00 Busy 46.6 97 0 0.00%

21:00 Busy 60 106 0 0.00%

22:00 Busy 83.4 113 0 0.00%

23:00 Busy 55 76 0 0.00%

01/05/2014 0:00 Busy 31.6 38 0 0.00%

1:00 Busy 6.6 11 0 0.00%

2:00 Busy 10 12 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 1.6 1 0 0.00%

4:00 Busy 1.6 1 0 0.00%

5:00 Busy 5 10 0 0.00%

6:00 Busy 5 11 0 0.00%

7:00 Busy 13.4 25 0 0.00%

8:00 Busy 30 40 0 0.00%

9:00 Busy 10 28 0 0.00%

10:00 Busy 15 34 0 0.00%

11:00 Busy 5 14 0 0.00%

12:00 Busy 8.4 17 0 0.00%

13:00 Busy 5 21 0 0.00%

14:00 Busy 1.6 19 0 0.00%

15:00 Busy 26.6 39 0 0.00%

16:00 Busy 8.4 33 0 0.00%

17:00 Busy 8.4 22 0 0.00%

18:00 Busy 5 7 0 0.00%

19:00 Busy 3.4 13 0 0.00%

20:00 Busy 1.6 11 0 0.00%

21:00 Busy 6.6 16 0 0.00%

22:00 Busy 16.6 38 0 0.00%

23:00 Busy 1.6 6 0 0.00%

01/06/2014 0:00 Busy 1.6 4 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 1.6 1 0 0.00%

6:00 Busy 1.6 1 0 0.00%

7:00 Busy 0 3 0 0.00%

8:00 Busy 0 3 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 3.4 3 0 0.00%

10:00 Busy 1.6 2 0 0.00%

11:00 Busy 3.4 9 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 4 0 0.00%

15:00 Busy 0 3 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 4 0 0.00%

19:00 Busy 0 1 0 0.00%
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20:00 Busy 0 1 0 0.00%

21:00 Busy 1.6 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/07/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 3 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 1.6 2 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 2 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/08/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 2 0 0.00%

16:00 Busy 0 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  
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19:00 Busy 0 4 0 0.00%

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  
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8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 1.6 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 16 0 0.00%

20:00 Busy 1.6 4 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  
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7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 1.6 2 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 1.6 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 4 0 0.00%

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 2 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  
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18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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ANN Daily BH Report
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_CRBK_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  
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6:00 Busy 0 0 0  

7:00 Busy 1.6 1 0 0.00%

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 1.6 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 1.6 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 1.6 3 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 1.6 2 0 0.00%

12/22/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  
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5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 5 0 0.00%

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 1 0 0.00%
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17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 1.6 5 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  
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16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 4 0 0.00%

8:00 Busy 3.4 11 0 0.00%

9:00 Busy 0 4 0 0.00%

10:00 Busy 1.6 6 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 4 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 66.6 117 0 0.00%

9:00 Busy 193.4 346 0 0.00%

10:00 Busy 45 87 0 0.00%

11:00 Busy 1.6 6 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 2 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 1.6 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  
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4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 3.4 3 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 3 0 0.00%

21:00 Busy 0 3 0 0.00%

22:00 Busy 0 3 0 0.00%

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 3 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 2 0 0.00%

18:00 Busy 1.6 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/01/2014 0:00 Busy 1.6 3 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 3 0 0.00%

11:00 Busy 3.4 10 0 0.00%

12:00 Busy 0 5 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 3.4 4 0 0.00%

18:00 Busy 3.4 7 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 3.4 9 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 2 0 0.00%

14:00 Busy 1.6 8 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 1 0 0.00%

16:00 Busy 48.4 129 0 0.00%

17:00 Busy 555 823 0 0.00%

18:00 Busy 390 568 0 0.00%

19:00 Busy 163.4 274 0 0.00%

20:00 Busy 71.6 101 0 0.00%

21:00 Busy 93.4 138 0 0.00%

22:00 Busy 50 68 0 0.00%

23:00 Busy 6.6 15 0 0.00%

01/03/2014 0:00 Busy 3.4 4 0 0.00%

1:00 Busy 0 3 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 2 0 0.00%

6:00 Busy 1.6 8 0 0.00%

7:00 Busy 15 20 0 0.00%

8:00 Busy 28.4 35 0 0.00%

9:00 Busy 3.4 14 0 0.00%

10:00 Busy 26.6 35 0 0.00%

11:00 Busy 33.4 50 0 0.00%

12:00 Busy 6.6 23 0 0.00%

13:00 Busy 5 21 0 0.00%
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14:00 Busy 123.4 137 0 0.00%

15:00 Busy 46.6 88 0 0.00%

16:00 Busy 10 49 0 0.00%

17:00 Busy 66.6 81 0 0.00%

18:00 Busy 26.6 41 0 0.00%

19:00 Busy 10 28 0 0.00%

20:00 Busy 1.6 5 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 2 0 0.00%

01/04/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 1.6 1 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 3 0 0.00%

9:00 Busy 391.6 814 0 0.00%

10:00 Busy 493.4 744 0 0.00%

11:00 Busy 735 773 0 0.00%

12:00 Busy 525 512 0 0.00%

13:00 Busy 313.4 306 0 0.00%

14:00 Busy 396.6 367 0 0.00%

15:00 Busy 506.6 577 0 0.00%

16:00 Busy 545 789 0 0.00%

17:00 Busy 245 343 0 0.00%

18:00 Busy 123.4 148 0 0.00%

19:00 Busy 115 120 0 0.00%

20:00 Busy 106.6 113 0 0.00%

21:00 Busy 31.6 97 0 0.00%

22:00 Busy 18.4 62 0 0.00%

23:00 Busy 5 32 0 0.00%

01/05/2014 0:00 Busy 10 22 0 0.00%

1:00 Busy 1.6 5 0 0.00%

2:00 Busy 3.4 4 0 0.00%
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3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 1.6 6 0 0.00%

8:00 Busy 5 19 0 0.00%

9:00 Busy 33.4 58 0 0.00%

10:00 Busy 125 138 0 0.00%

11:00 Busy 41.6 60 0 0.00%

12:00 Busy 3.4 19 0 0.00%

13:00 Busy 3.4 10 0 0.00%

14:00 Busy 1.6 7 0 0.00%

15:00 Busy 5 14 0 0.00%

16:00 Busy 5 11 0 0.00%

17:00 Busy 10 19 0 0.00%

18:00 Busy 3.4 14 0 0.00%

19:00 Busy 0 4 0 0.00%

20:00 Busy 0 4 0 0.00%

21:00 Busy 130 220 0 0.00%

22:00 Busy 76.6 118 0 0.00%

23:00 Busy 3.4 21 0 0.00%

01/06/2014 0:00 Busy 3.4 4 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 3.4 7 0 0.00%

7:00 Busy 3.4 7 0 0.00%

8:00 Busy 3.4 10 0 0.00%
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9:00 Busy 5 12 0 0.00%

10:00 Busy 5 10 0 0.00%

11:00 Busy 1.6 5 0 0.00%

12:00 Busy 5 11 0 0.00%

13:00 Busy 0 6 0 0.00%

14:00 Busy 0 6 0 0.00%

15:00 Busy 0 3 0 0.00%

16:00 Busy 1.6 7 0 0.00%

17:00 Busy 0 3 0 0.00%

18:00 Busy 0 6 0 0.00%

19:00 Busy 0 3 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 3 0 0.00%

22:00 Busy 3.4 10 0 0.00%

23:00 Busy 0 3 0 0.00%

01/07/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  
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2:00 Busy 1.6 1 0 0.00%

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 3.4 4 0 0.00%

9:00 Busy 0 5 0 0.00%

10:00 Busy 0 3 0 0.00%

11:00 Busy 3.4 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 1.6 2 0 0.00%

14:00 Busy 0 2 0 0.00%
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/08/2014 0:00 Busy 0 0 0  

1:00 Busy 0 3 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 3 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 1.6 3 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 5 0 0.00%

16:00 Busy 1.6 7 0 0.00%

17:00 Busy 3.4 11 0 0.00%

18:00 Busy 1.6 13 0 0.00%

19:00 Busy 0 6 0 0.00%

20:00 Busy 0 4 0 0.00%
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December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 6 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 1.6 3 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 3.4 2 0 0.00%

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 1.6 2 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%
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13:00 Busy 0 2 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 11.6 75 0 0.00%

19:00 Busy 183.4 451 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 21.6 39 0 0.00%

22:00 Busy 21.6 31 0 0.00%

23:00 Busy 5 7 0 0.00%

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 3 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 4 0 0.00%

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 1 0 0.00%
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12:00 Busy 68.4 127 0 0.00%

13:00 Busy 16.6 28 0 0.00%

14:00 Busy 0 1 0 0.00%
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Name  stjh100
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 18.4 35 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 3 0 0.00%

10:00 Busy 0 3 0 0.00%

11:00 Busy 3.4 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 1.6 4 0 0.00%

15:00 Busy 1.6 7 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 2 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 1.6 2 0 0.00%
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21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  
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1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 3.4 3 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 1.6 3 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 5 5 0 0.00%

01/15/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 2 0 0.00%

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 0 2 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  
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01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 0 0  
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9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 1.6 2 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 3.4 3 0 0.00%

14:00 Busy 0 1 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 1.6 3 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 1.6 2 0 0.00%

10:00 Busy 3.4 7 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_GDFL_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  
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11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 3 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/22/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  
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22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 4 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 1.6 7 0 0.00%

9:00 Busy 0 5 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  
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10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 1.6 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 1.6 1 0 0.00%

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/01/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 3.4 7 0 0.00%

18:00 Busy 11.6 19 0 0.00%

19:00 Busy 15 22 0 0.00%
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20:00 Busy 30 56 0 0.00%

21:00 Busy 11.6 30 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 3 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 1 0 0.00%

16:00 Busy 215 261 0 0.00%

17:00 Busy 345 364 0 0.00%

18:00 Busy 240 329 0 0.00%

19:00 Busy 63.4 104 0 0.00%

20:00 Busy 33.4 31 0 0.00%

21:00 Busy 10 18 0 0.00%

22:00 Busy 6.6 7 0 0.00%

23:00 Busy 0 7 0 0.00%

01/03/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 3 0 0.00%

8:00 Busy 1.6 15 0 0.00%

9:00 Busy 5 13 0 0.00%

10:00 Busy 3.4 5 0 0.00%

11:00 Busy 3.4 6 0 0.00%

12:00 Busy 1.6 6 0 0.00%

13:00 Busy 5 11 0 0.00%

14:00 Busy 58.4 74 0 0.00%

15:00 Busy 56.6 91 0 0.00%

16:00 Busy 46.6 99 0 0.00%

17:00 Busy 5 24 0 0.00%

18:00 Busy 6.6 19 0 0.00%
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19:00 Busy 3.4 5 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 1.6 5 0 0.00%

22:00 Busy 10 13 0 0.00%

23:00 Busy 1.6 4 0 0.00%

01/04/2014 0:00 Busy 0 3 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 100 274 0 0.00%

10:00 Busy 71.6 122 0 0.00%

11:00 Busy 86.6 97 0 0.00%

12:00 Busy 16.6 34 0 0.00%

13:00 Busy 25 35 0 0.00%

14:00 Busy 15 48 0 0.00%

15:00 Busy 60 110 0 0.00%

16:00 Busy 161.6 222 0 0.00%

17:00 Busy 50 82 0 0.00%

18:00 Busy 10 29 0 0.00%

19:00 Busy 8.4 35 0 0.00%

20:00 Busy 10 32 0 0.00%

21:00 Busy 3.4 12 0 0.00%

22:00 Busy 1.6 8 0 0.00%

23:00 Busy 0 2 0 0.00%

01/05/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%
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8:00 Busy 1.6 8 0 0.00%

9:00 Busy 0 5 0 0.00%

10:00 Busy 3.4 8 0 0.00%

11:00 Busy 0 4 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 4 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 3 0 0.00%

18:00 Busy 0 2 0 0.00%

19:00 Busy 1.6 1 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 6.6 11 0 0.00%

22:00 Busy 5 7 0 0.00%

23:00 Busy 0 4 0 0.00%

01/06/2014 0:00 Busy 0 2 0 0.00%

1:00 Busy 1.6 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 1.6 1 0 0.00%

7:00 Busy 0 2 0 0.00%

8:00 Busy 1.6 4 0 0.00%
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9:00 Busy 0 4 0 0.00%

10:00 Busy 1.6 4 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 0 4 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 3.4 5 0 0.00%

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/07/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  
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7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 3 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 2 0 0.00%
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/08/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 3.4 3 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 1.6 1 0 0.00%

15:00 Busy 0 2 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 4 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 113

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  
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18:00 Busy 0 0 0  

19:00 Busy 0 4 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 1.6 1 0 0.00%

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 1.6 8 0 0.00%

15:00 Busy 1.6 3 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  
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6:00 Busy 0 0 0  

7:00 Busy 3.4 4 0 0.00%

8:00 Busy 1.6 4 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 2 0 0.00%

16:00 Busy 5 8 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  
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5:00 Busy 0 0 0  

6:00 Busy 0 2 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 1.6 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  
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17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_GNDR_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%
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16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 2 0 0.00%

18:00 Busy 0 2 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/22/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  
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4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 127

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  
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14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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Name  stjh100
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/01/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  
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2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 123.4 181 0 0.00%

17:00 Busy 190 239 0 0.00%

18:00 Busy 150 246 0 0.00%

19:00 Busy 133.4 170 0 0.00%

20:00 Busy 56.6 74 0 0.00%

21:00 Busy 23.4 29 0 0.00%

22:00 Busy 8.4 11 0 0.00%

23:00 Busy 0 7 0 0.00%

01/03/2014 0:00 Busy 0 3 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 2 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 25 36 0 0.00%

8:00 Busy 21.6 39 0 0.00%

9:00 Busy 1.6 6 0 0.00%

10:00 Busy 6.6 22 0 0.00%

11:00 Busy 80 97 0 0.00%

12:00 Busy 0 14 0 0.00%

13:00 Busy 46.6 89 0 0.00%

14:00 Busy 45 59 0 0.00%

15:00 Busy 36.6 75 0 0.00%

16:00 Busy 63.4 117 0 0.00%

17:00 Busy 105 119 0 0.00%

18:00 Busy 61.6 74 0 0.00%

19:00 Busy 5 10 0 0.00%

20:00 Busy 1.6 11 0 0.00%
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December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 1.6 5 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/04/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 3.4 4 0 0.00%

9:00 Busy 185 342 0 0.00%

10:00 Busy 333.4 344 0 0.00%

11:00 Busy 318.4 314 0 0.00%

12:00 Busy 300 327 0 0.00%

13:00 Busy 303.4 316 0 0.00%

14:00 Busy 25 90 0 0.00%

15:00 Busy 106.6 224 0 0.00%

16:00 Busy 180 263 0 0.00%

17:00 Busy 70 123 0 0.00%

18:00 Busy 15 32 0 0.00%

19:00 Busy 11.6 30 0 0.00%

20:00 Busy 0 4 0 0.00%

21:00 Busy 1.6 11 0 0.00%

22:00 Busy 0 4 0 0.00%

23:00 Busy 1.6 2 0 0.00%

01/05/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 2 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 3.4 3 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 5 0 0.00%

9:00 Busy 111.6 141 0 0.00%

10:00 Busy 70 95 0 0.00%

11:00 Busy 13.4 33 0 0.00%

12:00 Busy 0 8 0 0.00%
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13:00 Busy 0 4 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 0 6 0 0.00%

16:00 Busy 5 15 0 0.00%

17:00 Busy 0 4 0 0.00%

18:00 Busy 1.6 4 0 0.00%

19:00 Busy 1.6 5 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 40 64 0 0.00%

22:00 Busy 18.4 41 0 0.00%

23:00 Busy 0 4 0 0.00%

01/06/2014 0:00 Busy 0 0 0  

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 2 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 1.6 4 0 0.00%
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9:00 Busy 1.6 3 0 0.00%

10:00 Busy 3.4 6 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 1.6 4 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 1.6 2 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 3 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 2 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/07/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%
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12:00 Busy 1.6 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 1.6 1 0 0.00%

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 135

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/08/2014 0:00 Busy 3.4 4 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 1.6 2 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  
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1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 2 0 0.00%

12:00 Busy 41.6 54 0 0.00%

13:00 Busy 23.4 41 0 0.00%

14:00 Busy 6.6 10 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 1.6 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 1.6 4 0 0.00%

20:00 Busy 3.4 3 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%
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01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 1.6 2 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

Report: ANN_Daily_BB        Run Date and Time: 19JAN2014 10:00        Page: 140

ANN Daily BH Report
December 20, 2013 through January 18, 2014

 

Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%
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11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 2 0 0.00%

11:00 Busy 3.4 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 0 3 0 0.00%
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9:00 Busy 1.6 1 0 0.00%

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 2 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 3.4 14 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 2 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 3 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

PUB-NP-104, Attachment C 
Page 101 of 136



22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_STJH_ANN 12/20/2013 0:00 Busy 1.6 2 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 3.4 2 0 0.00%

7:00 Busy 0 1 0 0.00%

8:00 Busy 1.6 2 0 0.00%

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 1.6 7 0 0.00%

12:00 Busy 1.6 3 0 0.00%

13:00 Busy 1.6 4 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 1.6 2 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 0 0  

22:00 Busy 13.4 21 0 0.00%

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 3.4 4 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 1.6 4 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 1.6 6 0 0.00%

14:00 Busy 3.4 4 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 26.6 51 0 0.00%

20:00 Busy 15 20 0 0.00%

21:00 Busy 0 4 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 1.6 5 0 0.00%

12/22/2013 0:00 Busy 0 1 0 0.00%

1:00 Busy 1.6 3 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 1.6 2 0 0.00%

4:00 Busy 1.6 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 1.6 1 0 0.00%

7:00 Busy 0 2 0 0.00%

8:00 Busy 1.6 8 0 0.00%
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9:00 Busy 3.4 10 0 0.00%
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10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 1.6 2 0 0.00%

18:00 Busy 0 2 0 0.00%

19:00 Busy 16.6 33 0 0.00%

20:00 Busy 33.4 47 0 0.00%

21:00 Busy 18.4 31 0 0.00%

22:00 Busy 33.4 67 0 0.00%

23:00 Busy 43.4 94 0 0.00%

12/23/2013 0:00 Busy 3.4 7 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 1.6 3 0 0.00%

10:00 Busy 1.6 4 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 1.6 2 0 0.00%

13:00 Busy 0 4 0 0.00%

14:00 Busy 0 0 0  
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15:00 Busy 1.6 6 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 2 0 0.00%

18:00 Busy 0 3 0 0.00%

19:00 Busy 0 3 0 0.00%

20:00 Busy 1.6 1 0 0.00%

21:00 Busy 0 2 0 0.00%

22:00 Busy 1.6 1 0 0.00%

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 2 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 3.4 2 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 1.6 2 0 0.00%

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 2 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 3.4 3 0 0.00%

3:00 Busy 0 3 0 0.00%

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 1.6 4 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 3.4 4 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 1.6 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

12/26/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 6 0 0.00%

8:00 Busy 6.6 15 0 0.00%

9:00 Busy 8.4 10 0 0.00%

10:00 Busy 5 12 0 0.00%

11:00 Busy 0 12 0 0.00%

12:00 Busy 1.6 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 1.6 4 0 0.00%

17:00 Busy 1.6 3 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 1 0 0.00%
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9:00 Busy 0 2 0 0.00%

10:00 Busy 0 2 0 0.00%

11:00 Busy 3.4 6 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 1.6 4 0 0.00%

16:00 Busy 3.4 5 0 0.00%

17:00 Busy 1.6 10 0 0.00%

18:00 Busy 0 5 0 0.00%

19:00 Busy 1.6 3 0 0.00%
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20:00 Busy 0 0 0  

21:00 Busy 3.4 3 0 0.00%

22:00 Busy 0 2 0 0.00%

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 3.4 2 0 0.00%

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 1.6 2 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 1.6 1 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 23.4 43 0 0.00%

15:00 Busy 98.4 157 0 0.00%

16:00 Busy 13.4 17 0 0.00%

17:00 Busy 1.6 5 0 0.00%

18:00 Busy 0 2 0 0.00%
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19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 2 0 0.00%

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 1.6 1 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 4 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  
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8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 1.6 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 3 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 3.4 13 0 0.00%

19:00 Busy 3.4 12 0 0.00%

20:00 Busy 0 3 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 7 0 0.00%

23:00 Busy 0 2 0 0.00%

01/01/2014 0:00 Busy 3.4 6 0 0.00%

1:00 Busy 0 2 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%
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9:00 Busy 3.4 6 0 0.00%

10:00 Busy 6.6 29 0 0.00%

11:00 Busy 5 10 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 0 3 0 0.00%

14:00 Busy 0 5 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 1.6 2 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 4 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 3.4 4 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  
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7:00 Busy 0 3 0 0.00%

8:00 Busy 3.4 4 0 0.00%

9:00 Busy 3.4 4 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 1.6 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 1.6 6 0 0.00%

14:00 Busy 1.6 4 0 0.00%
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15:00 Busy 1.6 1 0 0.00%

16:00 Busy 1510 1484 0 0.00%

17:00 Busy 1921.6 2342 0 0.00%

18:00 Busy 1203.4 1688 0 0.00%

19:00 Busy 553.4 1585 0 0.00%

20:00 Busy 633.4 1391 0 0.00%

21:00 Busy 565 833 0 0.00%

22:00 Busy 256.6 355 0 0.00%

23:00 Busy 53.4 94 0 0.00%

01/03/2014 0:00 Busy 23.4 50 0 0.00%

1:00 Busy 31.6 43 0 0.00%

2:00 Busy 3.4 20 0 0.00%

3:00 Busy 3.4 13 0 0.00%

4:00 Busy 0 5 0 0.00%

5:00 Busy 3.4 5 0 0.00%

6:00 Busy 5 14 0 0.00%

7:00 Busy 95 98 0 0.00%

8:00 Busy 223.4 188 0 0.00%

9:00 Busy 253.4 201 0 0.00%

10:00 Busy 273.4 210 0 0.00%

11:00 Busy 356.6 276 0 0.00%

12:00 Busy 168.4 165 0 0.00%

13:00 Busy 51.6 83 0 0.00%

14:00 Busy 25 56 0 0.00%

15:00 Busy 56.6 98 0 0.00%

16:00 Busy 251.6 224 0 0.00%

17:00 Busy 263.4 244 0 0.00%

18:00 Busy 170 161 0 0.00%

19:00 Busy 51.6 79 0 0.00%

20:00 Busy 6.6 21 0 0.00%
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21:00 Busy 10 18 0 0.00%

22:00 Busy 11.6 21 0 0.00%

23:00 Busy 1.6 7 0 0.00%

01/04/2014 0:00 Busy 1.6 3 0 0.00%

1:00 Busy 3.4 10 0 0.00%

2:00 Busy 3.4 12 0 0.00%

3:00 Busy 3.4 6 0 0.00%

4:00 Busy 3.4 5 0 0.00%

5:00 Busy 1.6 3 0 0.00%

6:00 Busy 3.4 13 0 0.00%

7:00 Busy 5 9 0 0.00%

8:00 Busy 40 75 0 0.00%

9:00 Busy 2578.4 4877 0 0.00%

10:00 Busy 2571.6 3921 0 0.00%

11:00 Busy 1731.6 2631 0 0.00%

12:00 Busy 1243.4 1824 0 0.00%

13:00 Busy 860 1274 0 0.00%

14:00 Busy 1028.4 1586 0 0.00%

15:00 Busy 1100 1677 0 0.00%

16:00 Busy 733.4 1101 0 0.00%

17:00 Busy 668.4 1080 0 0.00%

18:00 Busy 483.4 697 0 0.00%

19:00 Busy 408.4 592 0 0.00%

20:00 Busy 320 489 0 0.00%

21:00 Busy 293.4 465 0 0.00%

22:00 Busy 241.6 333 0 0.00%

23:00 Busy 138.4 206 0 0.00%

01/05/2014 0:00 Busy 68.4 111 0 0.00%

1:00 Busy 36.6 56 0 0.00%

2:00 Busy 18.4 34 0 0.00%
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3:00 Busy 25 32 0 0.00%

4:00 Busy 21.6 30 0 0.00%

5:00 Busy 25 35 0 0.00%

6:00 Busy 35 54 0 0.00%

7:00 Busy 125 179 0 0.00%

8:00 Busy 440 398 0 0.00%

9:00 Busy 866.6 644 0 0.00%

10:00 Busy 2118.4 1354 0 0.00%

11:00 Busy 1445 967 0 0.00%

12:00 Busy 981.6 666 0 0.00%

13:00 Busy 1041.6 700 0 0.00%

14:00 Busy 1005 658 0 0.00%

15:00 Busy 1021.6 679 0 0.00%

16:00 Busy 1166.6 716 0 0.00%

17:00 Busy 915 615 0 0.00%
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18:00 Busy 700 448 0 0.00%

19:00 Busy 450 312 0 0.00%

20:00 Busy 175 167 0 0.00%

21:00 Busy 1075 1606 0 0.00%

22:00 Busy 373.4 558 0 0.00%

23:00 Busy 166.6 275 0 0.00%

01/06/2014 0:00 Busy 93.4 142 0 0.00%

1:00 Busy 38.4 62 0 0.00%

2:00 Busy 50 69 0 0.00%

3:00 Busy 45 62 0 0.00%

4:00 Busy 48.4 58 0 0.00%

5:00 Busy 80 100 0 0.00%

6:00 Busy 126.6 202 0 0.00%

7:00 Busy 245 336 0 0.00%

8:00 Busy 231.6 323 0 0.00%
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9:00 Busy 191.6 266 0 0.00%

10:00 Busy 211.6 201 0 0.00%

11:00 Busy 91.6 136 0 0.00%

12:00 Busy 30 97 0 0.00%

13:00 Busy 20 96 0 0.00%

14:00 Busy 26.6 60 0 0.00%

15:00 Busy 48.4 69 0 0.00%

16:00 Busy 33.4 55 0 0.00%

17:00 Busy 20 45 0 0.00%

18:00 Busy 26.6 38 0 0.00%

19:00 Busy 11.6 29 0 0.00%

20:00 Busy 8.4 19 0 0.00%

21:00 Busy 1.6 10 0 0.00%

22:00 Busy 1.6 7 0 0.00%

23:00 Busy 0 9 0 0.00%

01/07/2014 0:00 Busy 0 5 0 0.00%

1:00 Busy 0 2 0 0.00%

2:00 Busy 1.6 5 0 0.00%

3:00 Busy 0 5 0 0.00%

4:00 Busy 3.4 11 0 0.00%

5:00 Busy 5 12 0 0.00%

6:00 Busy 16.6 45 0 0.00%

7:00 Busy 25 68 0 0.00%

8:00 Busy 25 64 0 0.00%

9:00 Busy 18.4 47 0 0.00%

10:00 Busy 6.6 20 0 0.00%

11:00 Busy 8.4 21 0 0.00%

12:00 Busy 1.6 9 0 0.00%

13:00 Busy 1.6 13 0 0.00%

14:00 Busy 31.6 51 0 0.00%
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Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

15:00 Busy 23.4 36 0 0.00%

16:00 Busy 6.6 13 0 0.00%

17:00 Busy 1.6 6 0 0.00%

18:00 Busy 1.6 3 0 0.00%

19:00 Busy 3.4 8 0 0.00%

20:00 Busy 1.6 3 0 0.00%

21:00 Busy 1.6 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/08/2014 0:00 Busy 6.6 27 0 0.00%

1:00 Busy 3.4 13 0 0.00%

2:00 Busy 1.6 3 0 0.00%

3:00 Busy 1.6 2 0 0.00%

4:00 Busy 5 10 0 0.00%

5:00 Busy 1.6 3 0 0.00%

6:00 Busy 1.6 4 0 0.00%

7:00 Busy 0 4 0 0.00%

8:00 Busy 3.4 9 0 0.00%

9:00 Busy 1.6 9 0 0.00%

10:00 Busy 5 13 0 0.00%

11:00 Busy 1.6 10 0 0.00%

12:00 Busy 0 6 0 0.00%

13:00 Busy 3.4 9 0 0.00%

14:00 Busy 5 12 0 0.00%

15:00 Busy 113.4 141 0 0.00%

16:00 Busy 261.6 210 0 0.00%

17:00 Busy 113.4 136 0 0.00%

18:00 Busy 16.6 53 0 0.00%

19:00 Busy 5 12 0 0.00%

20:00 Busy 0 7 0 0.00%
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21:00 Busy 0 3 0 0.00%

22:00 Busy 3.4 2 0 0.00%

23:00 Busy 1.6 1 0 0.00%

01/09/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 2 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%
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6:00 Busy 0 2 0 0.00%

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 4 0 0.00%

9:00 Busy 0 4 0 0.00%

10:00 Busy 1.6 5 0 0.00%

11:00 Busy 1.6 4 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 0 4 0 0.00%

15:00 Busy 1.6 5 0 0.00%

16:00 Busy 0 7 0 0.00%

17:00 Busy 3.4 15 0 0.00%

18:00 Busy 1.6 3 0 0.00%

19:00 Busy 0 2 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 2 0 0.00%

01/10/2014 0:00 Busy 0 2 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 3.4 4 0 0.00%

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 1.6 6 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 1.6 4 0 0.00%

14:00 Busy 0 6 0 0.00%

15:00 Busy 0 6 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 1.6 3 0 0.00%

18:00 Busy 38.4 309 0 0.00%

19:00 Busy 606.6 1658 0 0.00%

20:00 Busy 1.6 6 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 2 0 0.00%

23:00 Busy 0 1 0 0.00%

01/11/2014 0:00 Busy 0 2 0 0.00%

1:00 Busy 1.6 2 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  
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5:00 Busy 0 0 0  

6:00 Busy 0 2 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 1.6 5 0 0.00%

10:00 Busy 0 4 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 1.6 1 0 0.00%

14:00 Busy 0 4 0 0.00%

15:00 Busy 5 4 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 4 0 0.00%

18:00 Busy 1.6 2 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 2 0 0.00%

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 1 0 0.00%

2:00 Busy 3.4 3 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 0 3 0 0.00%

9:00 Busy 0 12 0 0.00%

10:00 Busy 3.4 14 0 0.00%

11:00 Busy 11.6 32 0 0.00%

12:00 Busy 100 211 0 0.00%

13:00 Busy 81.6 104 0 0.00%

14:00 Busy 90 116 0 0.00%
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15:00 Busy 81.6 90 0 0.00%

16:00 Busy 81.6 115 0 0.00%
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17:00 Busy 83.4 138 0 0.00%

18:00 Busy 5 16 0 0.00%

19:00 Busy 0 6 0 0.00%

20:00 Busy 0 5 0 0.00%

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 2 0 0.00%

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 1.6 6 0 0.00%

10:00 Busy 0 3 0 0.00%

11:00 Busy 1.6 5 0 0.00%

12:00 Busy 3.4 6 0 0.00%

13:00 Busy 0 6 0 0.00%

14:00 Busy 0 6 0 0.00%

15:00 Busy 0 3 0 0.00%

16:00 Busy 0 4 0 0.00%

17:00 Busy 0 5 0 0.00%

18:00 Busy 0 5 0 0.00%

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 2 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 1.6 3 0 0.00%

2:00 Busy 1.6 4 0 0.00%

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 5 8 0 0.00%

12:00 Busy 0 3 0 0.00%

13:00 Busy 5 12 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 1.6 5 0 0.00%
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16:00 Busy 1.6 5 0 0.00%

17:00 Busy 1.6 4 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 2 0 0.00%

20:00 Busy 1.6 3 0 0.00%

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 1 0 0.00%

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 3 0 0.00%

9:00 Busy 6.6 24 0 0.00%

10:00 Busy 10 20 0 0.00%

11:00 Busy 5 18 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 1.6 11 0 0.00%

14:00 Busy 1.6 8 0 0.00%

15:00 Busy 1.6 6 0 0.00%

16:00 Busy 3.4 4 0 0.00%

17:00 Busy 6.6 7 0 0.00%

18:00 Busy 0 12 0 0.00%

19:00 Busy 1.6 2 0 0.00%

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/16/2014 0:00 Busy 1.6 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 2 0 0.00%
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Name  stjh100
 

Group Date HOUR BH Minutes of Use ANNATT ANNOVFL % Overflow

9:00 Busy 1.6 3 0 0.00%

10:00 Busy 1.6 3 0 0.00%

11:00 Busy 1.6 2 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 3.4 4 0 0.00%

14:00 Busy 0 3 0 0.00%

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 1 0 0.00%

17:00 Busy 3.4 5 0 0.00%

18:00 Busy 0 2 0 0.00%

19:00 Busy 1.6 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 2 0 0.00%

23:00 Busy 0 1 0 0.00%

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 2 0 0.00%

4:00 Busy 0 2 0 0.00%

5:00 Busy 1.6 1 0 0.00%

6:00 Busy 11.6 29 0 0.00%

7:00 Busy 13.4 20 0 0.00%

8:00 Busy 5 12 0 0.00%

9:00 Busy 18.4 32 0 0.00%

10:00 Busy 10 20 0 0.00%

11:00 Busy 1.6 4 0 0.00%

12:00 Busy 0 4 0 0.00%

13:00 Busy 1.6 5 0 0.00%

14:00 Busy 0 2 0 0.00%
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15:00 Busy 3.4 6 0 0.00%

16:00 Busy 0 2 0 0.00%

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 1.6 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  
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4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 0 0 0  

7:00 Busy 0 3 0 0.00%

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 2 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 6 0 0.00%

18:00 Busy 1.6 2 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 0 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

NLP_STVL_ANN 12/20/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/21/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 1.6 1 0 0.00%

12/22/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 2 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/23/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 1 0 0.00%
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/24/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  
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14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/25/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 48.4 95 0 0.00%

18:00 Busy 81.6 169 0 0.00%

19:00 Busy 43.4 88 0 0.00%

20:00 Busy 60 129 0 0.00%

21:00 Busy 96.6 197 0 0.00%

22:00 Busy 58.4 82 0 0.00%

23:00 Busy 0 1 0 0.00%

12/26/2013 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/27/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/28/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  
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2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/29/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/30/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

12/31/2013 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 3 0 0.00%

10:00 Busy 0 2 0 0.00%

11:00 Busy 1.6 4 0 0.00%

12:00 Busy 0 0 0  
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13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/01/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 1.6 3 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/02/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  
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12:00 Busy 1.6 7 0 0.00%

13:00 Busy 18.4 42 0 0.00%

14:00 Busy 8.4 24 0 0.00%
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15:00 Busy 10 14 0 0.00%

16:00 Busy 11.6 18 0 0.00%

17:00 Busy 125 141 0 0.00%

18:00 Busy 253.4 338 0 0.00%

19:00 Busy 208.4 305 0 0.00%

20:00 Busy 43.4 64 0 0.00%

21:00 Busy 96.6 118 0 0.00%

22:00 Busy 16.6 17 0 0.00%

23:00 Busy 0 8 0 0.00%

01/03/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 1 0 0.00%

6:00 Busy 0 1 0 0.00%

7:00 Busy 1.6 4 0 0.00%

8:00 Busy 6.6 22 0 0.00%

9:00 Busy 1.6 8 0 0.00%

10:00 Busy 1.6 4 0 0.00%

11:00 Busy 10 19 0 0.00%

12:00 Busy 15 23 0 0.00%

13:00 Busy 3.4 2 0 0.00%

14:00 Busy 0 4 0 0.00%

15:00 Busy 96.6 129 0 0.00%

16:00 Busy 20 25 0 0.00%

17:00 Busy 16.6 25 0 0.00%

18:00 Busy 8.4 12 0 0.00%

19:00 Busy 6.6 6 0 0.00%

20:00 Busy 0 1 0 0.00%
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/04/2014 0:00 Busy 0 0 0  
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1:00 Busy 0 0 0  

2:00 Busy 0 1 0 0.00%

3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 1 0 0.00%

8:00 Busy 1.6 3 0 0.00%

9:00 Busy 250 502 0 0.00%

10:00 Busy 320 518 0 0.00%

11:00 Busy 370 452 0 0.00%

12:00 Busy 148.4 170 0 0.00%

13:00 Busy 111.6 174 0 0.00%

14:00 Busy 116.6 156 0 0.00%

15:00 Busy 248.4 370 0 0.00%

16:00 Busy 325 514 0 0.00%

17:00 Busy 128.4 186 0 0.00%

18:00 Busy 20 39 0 0.00%

19:00 Busy 8.4 21 0 0.00%

20:00 Busy 3.4 9 0 0.00%

21:00 Busy 6.6 11 0 0.00%

22:00 Busy 1.6 7 0 0.00%

23:00 Busy 1.6 5 0 0.00%

01/05/2014 0:00 Busy 0 0 0  

1:00 Busy 1.6 1 0 0.00%

2:00 Busy 0 1 0 0.00%
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3:00 Busy 0 1 0 0.00%

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 1.6 2 0 0.00%

8:00 Busy 0 2 0 0.00%

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 0 5 0 0.00%

11:00 Busy 0 6 0 0.00%

12:00 Busy 0 1 0 0.00%

13:00 Busy 0 5 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 1.6 3 0 0.00%

17:00 Busy 0 3 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 1.6 1 0 0.00%

21:00 Busy 26.6 53 0 0.00%

22:00 Busy 21.6 25 0 0.00%

23:00 Busy 0 3 0 0.00%
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01/06/2014 0:00 Busy 1.6 3 0 0.00%

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 1.6 1 0 0.00%

5:00 Busy 1.6 2 0 0.00%

6:00 Busy 0 0 0  

7:00 Busy 0 1 0 0.00%

8:00 Busy 0 3 0 0.00%
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9:00 Busy 0 0 0  

10:00 Busy 1.6 3 0 0.00%

11:00 Busy 0 1 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 3.4 2 0 0.00%

17:00 Busy 0 2 0 0.00%

18:00 Busy 3.4 4 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 1.6 3 0 0.00%

21:00 Busy 0 2 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/07/2014 0:00 Busy 0 1 0 0.00%

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 1.6 1 0 0.00%

5:00 Busy 0 0 0  

6:00 Busy 1.6 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 2 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 2 0 0.00%

12:00 Busy 1.6 4 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  
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Name  stjh100
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 1.6 1 0 0.00%

22:00 Busy 0 0 0  

23:00 Busy 0 1 0 0.00%

01/08/2014 0:00 Busy 0 0 0  

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 1.6 3 0 0.00%

15:00 Busy 5 16 0 0.00%

16:00 Busy 1.6 7 0 0.00%

17:00 Busy 1.6 4 0 0.00%

18:00 Busy 0 1 0 0.00%

19:00 Busy 0 1 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 0 1 0 0.00%

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/09/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 1.6 1 0 0.00%

10:00 Busy 1.6 1 0 0.00%
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11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 2 0 0.00%

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 1.6 2 0 0.00%

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/10/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 1.6 6 0 0.00%

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 3 0 0.00%

19:00 Busy 28.4 59 0 0.00%

20:00 Busy 0 4 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/11/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 1.6 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 1.6 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 1 0 0.00%

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/12/2014 0:00 Busy 0 0 0  

1:00 Busy 0 1 0 0.00%

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 1 0 0.00%

5:00 Busy 0 2 0 0.00%

6:00 Busy 0 4 0 0.00%

7:00 Busy 0 2 0 0.00%

8:00 Busy 0 1 0 0.00%

9:00 Busy 3.4 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 3 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  
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15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 1 0 0.00%

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  
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22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/13/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 5 0 0.00%

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 0 0  

15:00 Busy 0 1 0 0.00%

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/14/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 0 0  

10:00 Busy 0 1 0 0.00%

11:00 Busy 0 0 0  

12:00 Busy 13.4 41 0 0.00%

13:00 Busy 11.6 36 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 1.6 4 0 0.00%

01/15/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  
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3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 1 0 0.00%

7:00 Busy 0 0 0  

8:00 Busy 0 1 0 0.00%

9:00 Busy 0 2 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 2 0 0.00%

12:00 Busy 0 0 0  

13:00 Busy 0 2 0 0.00%

14:00 Busy 0 2 0 0.00%

15:00 Busy 1.6 3 0 0.00%

16:00 Busy 0 3 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 1 0 0.00%

23:00 Busy 0 0 0  

01/16/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 1.6 1 0 0.00%
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9:00 Busy 0 0 0  

PUB-NP-104, Attachment C 
Page 134 of 136



10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 0 0  

14:00 Busy 0 1 0 0.00%

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/17/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  

9:00 Busy 0 1 0 0.00%

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 2 0 0.00%

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  
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15:00 Busy 0 1 0 0.00%

16:00 Busy 1.6 1 0 0.00%

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 0 0  

20:00 Busy 0 0 0  

21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  

01/18/2014 0:00 Busy 0 0 0  

1:00 Busy 0 0 0  

2:00 Busy 0 0 0  

3:00 Busy 0 0 0  

4:00 Busy 0 0 0  

5:00 Busy 0 0 0  

6:00 Busy 0 0 0  

7:00 Busy 0 0 0  

8:00 Busy 0 0 0  
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9:00 Busy 0 0 0  

10:00 Busy 0 0 0  

11:00 Busy 0 0 0  

12:00 Busy 0 0 0  

13:00 Busy 0 1 0 0.00%

14:00 Busy 0 0 0  

15:00 Busy 0 0 0  

16:00 Busy 0 0 0  

17:00 Busy 0 0 0  

18:00 Busy 0 0 0  

19:00 Busy 0 2 0 0.00%

20:00 Busy 0 0 0  
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21:00 Busy 0 0 0  

22:00 Busy 0 0 0  

23:00 Busy 0 0 0  
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