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Newfoundland Power 

Q. In order to provide a record copy of document(s) already provided informally, 1 

please provide the number of web "hits" to the website for the Outage Map and 2 

Outage Information pages during the outage. 3 
 4 

A. Table 1 is a summary of information extracted from Google Analytics for the period of 5 

January 2-8, 2014.  Two views of the data are provided.  6 

 7 

The first set of data is based on individual “Pageviews”.  Pageviews are a count of every 8 

browser load of any page on both the full and mobile sites available at 9 

www.newfoundlandpower.com.  The second set of data is based on a customer site 10 

“Visit”.  This counts a group of interactions on the full or mobile site within a 30 minute 11 

period as a single visit. 12 

 13 

 14 

Table 1:  Google Analytics Pageviews & Visits 

 15 

 16 

To illustrate the volume of website activity, Graph 1 compares the website visits during 17 

the outage period to the website visits in the weeks prior to and after the January outages. 18 

 19 

 20 

Graph 1:  Newfoundland Power Website Traffic 

 


