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PUB-NP-094
Supply Issues and Power Outages

Requests for Information on the Island Interconnected System
Page 1 of 1
Q. In order to provide a record copy of document(s) already provided informally,

please provide the organization charts for each of the groups responsible for
handling customer inquiries and customer outage reports.

A. Please refer to the response to Request for Information PUB-NP-094, Attachment A:
Newfoundland Power Organization Chart — Customer Inquiries and Customer Outages.
The positions with responsibility for handling customer inquiries and customer outage
reports are represented in green.
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NEWFOUNDLAND POWER INC.

EXECUTIVE GROUP

PUB-NP-094, Attachment A
Page 2 of 43

President & Chief Executive Officer
1
| |
Vice-President, Vice-President, Vice-President,
Regulation & Planning Finance & Chief Financial Officer Customer Operations & Engineering
1 1 1

EXE




NEWFOUNDLAND POWER INC.

CORPORATE ORGANIZATION

President & CEO
1
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Regulation & Planning

Vice-President,

1

Vice-President,
Finance & CFO
1

Vice-President,
Customer Operations & Engineering

Manager, Corporate Relations
& Communications
1

Manager, Revenue &Supply
1

Manager, Human Resources
& Corporate Affairs
1

Manager, Eastern Region
1

Manager, Western Region
1

Director,
Internal Audit
1

Director, Corporate Planning
& Assistant Secretary
1

Manager, Finance
1

Senior Counsel,
Regulatory Affairs
1

Director, Risk Management | |

1

Manager, Customer Relations
& Information Services
1(1)

Director Procurement
1

Manager, Operations
1

Manager, Engineerng
1

Manager, St. John's Region

Manager, Customer Relations
and Information Services

Director, Regulatory Affairs
1

Executive Assistant
1

CRP 1

1
1(1)
Senior Engineer, Electrical Director,
Operations Technology
2 1

Executive Assistant

(1) Dual reporting to VP, Regulation & Planning & VP, Customer Operations & Engineering.




CRP 2

NEWFOUNDLAND POWER INC.

CORPORATE RELATIONS & COMMUNICATIONS

Manager, Corporate Relations
& Communications
1

Corporate Communications Specialist

2

Director, Corporate Communications
& Energy Conservation (1)

1

Visual Communications Designer
1

(1) Dual reporting to Manager, Human Resources & Corporate Affairs
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NEWFOUNDLAND POWER INC.

INTERNAL AUDIT

Director, Internal Audit
1

Audit Consultant

Director, Internal
Controls-Documentation

3 1

CRP 3



CRP 4

NEWFOUNDLAND POWER INC.

RATES & REGULATION

Manager, Revenue & Supply

1

Director, Rates
1

Director, Forecasts

1

Senior Financial Accountant |

1
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NEWFOUNDLAND POWER INC.

REGULATION & PLANNING

Director, Corporate Planning
& Assistant Secretary
1

Energy Conservation Planner
1

CRP 5



CRP 6

NEWFOUNDLAND POWER INC.

REGULATION & PLANNING

Director, Regulatory Affairs

1

Regulatory Analyst
1

Departmental Assistant
1
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CCS1

NEWFOUNDLAND POWER INC.

CUSTOMER RELATIONS (Page 1 of 3)

Manager, Customer Relations &
Information Services
1
| |
Director, Director, Credit, Collections Director,
Customer Relations & Meter Reading Customer Operations
1 1 1
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NEWFOUNDLAND POWER INC.

CUSTOMER RELATIONS Page 2 of 3

Manager, Customer Relations
& Information Services
1

Director, Customer Relations |
1

Departmental Assistant
1
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| ——
[ ‘ | ‘ |
Team Leader Team Leader Team Leader, Billing & Systems Team Leader Customer System
: 1 ' ! Specialist Call Center
1 Co-ordinator
1

Customer Account
Representative

CCs2

Customer Account
Representative

13

Customer Policy
— Specialist
1

Senior Cash Services
— Clerk
1

Customer Accounting
— Specialist
1

Cash Services Clerk

2

Billing Statistics
— Co-ordinator
1

(1) Dual reporting relationship with Area Operations.

Senior Account
Representative
2

Customer Account
Representative
2

_
[Tt |

Area Customer
Representative(1)

3(CAR)
2(BUR)

2 (CLV)

e ——————

Area Customer
Representative(1)

2 (GRF)
3 (CRB)

2(STV)

Customer Account
Representative

1

Revenue Protection
7 Specialist
1

Customer Service
Specialist
1




CCS3

NEWFOUNDLAND POWER INC.

CUSTOMER RELATIONS (Page 3 of 3)

Manager, Customer Relations
& Information Services
1

Director, Credit & Collections
& Meter Reading

Field Services
Representative, Regions

1 (CAR)
1 (CLV)
1 (GRF)

1 (CRB)

1
|
| |
Field Services _
Representative, St. John's Team Lead, Meter Reading
1
2
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Meter Reading Clerk
1

Meter Readers

13




NEWFOUNDLAND POWER INC.

INFORMATION SERVICES

Manager, Customer Relations
& Information Services

1

Director IS Solutions

1
| | Departmental Assistant
1
\ \ \ \ \ \
Team Lead, Team Lead Application Architect - Technology Team Lead Application Architect,
Applications Applications Solutions Architect Operations Operations
1 1 1 1 1 1(1)
Programmer DataBase Infrastructure Infrastructure Infrastructure
Analyst — ini Team Lead Analyst Specialist Operators
y Administrator Applications y P P Analyst
1 1 L 1
1
2 2
Applications 3
Specialist Team Lead Team Lead Data Base
Applications Infrast;ucture CI|entSlerV|ces 4 || Administrator
2 Analyst Senior Operator 1
o 1
Applications 2
Analyst —
1 Team Lead Infrastructure Infrastructure Infracture Operations
Applications Specialist Support Analyst Analyst '~ Specialist
1 1 1
3 2

INS 1

V—‘—V

Applications Applications
Specialist Specialist
1
2

Team Lead
Applications

1
Applications

Analyst
1

(1) Dual reporting with Director, Operations Technology.
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FIN 1

NEWFOUNDLAND POWER INC.

FINANCE

VP, Finance & Chief Financial Officer

1

Manager, Finance
1

Director, Risk Management

1

Manager, Human Resources
& Corporate Affairs
1

Director, Procurement

1
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FINANCE DEPARTMENT

Vice-President, Finance & CFO
1

Manager, Finance
1

Director, Finance

1
\
\ \
\ \ \ \
Supervisor, Financial ; . . . . _
Supervisor, Financial Systems Reporting & Treasury Director, Regulaltory00mpllance Dlrector,Taxagon&Plannmg Supervisor, Cost Control
1 1 1
Director, Financial Forecasting
- - & Planning —
CIACPolicy Administrator -
Financial Accounting Officer | | Financial Analyst 1 Payroll Administrator | | 1
1 1 1
Supervisor, Property Plant
Senior Accounting Clerk | | & Equipment —
1 1
Accounting Clerk - Plant Accounting Clerk
1 1

FIN 2



NEWFOUNDLAND POWER INC.

HUMAN RESOURCES
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Vice-President & CFO
1

Manager, Human Resources
& Corporate Affairs
1

Director, Recruitment & Benefits

1

Director, Human Resources
1

Director, Employee & Labour Relations
1

HRS 1

Human Resources Advisor

2

Occupational Health
& Safety Nurse —
1

Senior Human Resources
Co-ordinator
1

EAP Co-ordinator
1

Human Resources Co-ordinator

Human Resources Advisor




NEWFOUNDLAND POWER INC.

PUB-NP-094, Attachment A
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MATERIALS MANAGEMENT & CENTRAL STORES

Vice President Finance & CFO

1
|
[ |
Director, Procurement Manager, Finance (1)
1 1
|
| | | |
Supervisor, Stores Operations Team Lead, Inventory Control | | Team Leader, Procurement Line Supervisor(2)
1 1 1 1
Material Handler, Lead Hand Material Handler i Buyer Storekeeper Lead Hand
- 1(STV)
2 4 2 1 (CRB)
Contract Specialist
1 Storekeeper, 1st Year
Tools & Equipment - Protective Equipment Tester L 1(GRF)
Lead Hand 1 1 (GAN)
1 | | Purchasing Clerk 1 (CRB)
1
Material Handler - Distribution Maintenance
2nd Year 2nd Year Contract Specialist
1 O 1
2
| |
Storekeeper 1st Year Storekeeper Storekeeper 2nd Year
1 (CAR) 1 (CLV) 1 (BUR)
MMT 1 (1) Temporarily assigned.

(2) Dual reporting role with primary role in Stephenville Area.
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ENERGY CONSERVATION

Manager, Human Resources
& Corporate Affairs
1

Director, Energy Conservation
& Corporate Communication(1)

1
. . E i iali
Energy Conservation Engineer nergy Conservation Specialist
5 3
Event Planning Specialist Marketing Specialist
1 1
Energy Conservation Program
Specialist —
1

ECS1 (1) Dual reporting relationship with Manager, Corporate Relations & Communications.



NEWFOUNDLAND POWER INC.

PUB-NP-094, Attachment A
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ENGINEERING & OPERATIONS

Vice-President, Customer Operations & Engineering

1
Manager, Operations Manager, Engineering
1 1
Manager, Eastern Region Manager, Western Region
1 1

Manager, Customer Relations
& Information Services (1)
1

Manager, St. John's Region
1

Senior Electrical Engineer

| Director, Operations Technology
1

2

EOP 1 (1) Dual reporting to Vice-President, Regulation & Planning.



EST1

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

EASTERN REGION

Manager, Eastern Region
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1
|
| | |
Superintendent, Regional Superintendent _ _
Engineering & Operations Regional Operations Director, Reglopal
Carbonear/Whitbourne Bonavista/Burin Customer Service
1 1 1




ENG 2

NEWFOUNDLAND POWER INC.

ENGINEERING (Page 2 of 4)

Manager, Engineerng
1

Superintendent, Generation Engineering

1

Engineering Technologist

4

Civil Engineer
1

Mechanical Engineer
1
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NEWFOUNDLAND POWER INC.

ENGINEERING (Page 3 of 4)

Manager, Engineering
1

Superintendent, Electrical Engineering
1

Departmental Assistant
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Senior Electrical Engineer
1

Senior Electrical Engineer
1

Supervisor, Substation Projects Supervisor, Electrical Engineering

1

1

Senior Electrical Engineer

2

Senior Electrical Engineer
1

Engineering Technologist
1

ENG 3

Engineering Technologist

Engineering Technologist

Senior Electrical Engineer ||

1

Substation Project Lead
1

Planning Engineer

Electrical Engineer
1

1

Engineering Technologist

3




ENG 4

NEWFOUNDLAND POWER INC.

ENGINEERING (Page 4 of 4)

Manager, Engineering

Supervisor, Transmission Engineering

1

Supervisor, Distribution
Engineering & Standards

1

Electrical Engineer
1

| Senior Electrical Engineer

1

| Engineering Technologist

1

| | Engineering Technologist

1
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OPR 1

NEWFOUNDLAND POWER INC.

PUB-NP-094, Attachment A
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OPERATIONS (Page 1 of 5)

Manager, Operations

1
| Deparmental Assistant
1
Superintendent, System Control & Superintendent, Generation
Electrical Maintenance 1
1
Director, Safety & Environment Director, Operations Safety Support
1 1
Senior Business Analyst |

1




NEWFOUNDLAND POWER INC.

OPERATIONS (Page 2 of 5)

Manager, Operations
1

Superintendent, Generation
1
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Supervisor, Electrical &
Plant Maintenance(1)
1 (GAN)

Electrical
Maintenanceperson LH(1)
1(CLV)
1(GAN)

Power Plant
Maintenanceperson LH(1) —
1 (RBK)

Electrical Maintenanceperson (1)
1 (GAN)
1 (BUR)
1 (RBK)

(1) Dual reporting relationship with Regions.

Supervisor, Generation
Maintenance

Supervisor, Generation
Operations
1

Planner, Generation

Engineering Technologist

2

Electrical Maintenanceperson
* Lead Hand
1

Mechanical Maintenanceperson
Lead Hand

Electrical Maintenanceperson
1

Mechanical Maintenanceperson

3

Power Plant Mainenanceperson
Lead Hand
1 (Mobile)
1(Heart's Content)

Powerline Technician
1(PTU)

Power Plant Maintenanceperson
Mechanical
1 (Mobile)
1 (Petty Harbour)

| Power Plant Maintenanceperson
1 (Mobile)




NEWFOUNDLAND POWER INC.

OPERATIONS (Page 3 of 5)

Manager, Operations
1

Departmental Assistant
1

1

Superintendent, System Control
& Electrical Maintenance
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Operational Support Team

Superintendent,

Director, Electrical

Supervisor, Electrical

—

Supervisor, Electrical &
Plant Maintenance (1)

Engineering Technologist

AreaOperations & Maintenance Maintenance Maintenance
1CRB)(1) 1 1 1
Electrical Electrical Electrical Electrical Maintenance Lead Hand
—  Maintenanceperson LH Maintenanceperson LH Maintenanceperson LH 1(CLv)
1(CRB) I L 1(GAN)
2
Electrical 4 Electrical Maintenance
Maintenanceperson - 1(BUR)
1(CRB) . Electrical 1(GAN)
1(STV) Maintenanceperson Electrical
2 Maintenanceperson
Power Plant —
1 Maintenance
1 6

Mechanical Maintenance

Lead Hand

1

OPR 3

2

Maintenance EMC

Planner, Electrical
Maintenance

3

(1) Dual reporting with Manager, Western Region.

AssetMaintenance
Co-ordinator
1

Engineering Technologist

2

Engineering
Records Clerk
1

Team Lead
SCADA
1

SCADA Technologist
1

Supervisor,
System Control
1




NEWFOUNDLAND POWER INC.
OPERATIONS (Page 4 of 5)

Manager, Operations
1

Superintendent, System Control
& Electrical Maintenance
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1
|
| |
Supervisor, System Control Team Lead, SCADA
1 1
|
| | |
Power System Operator Power System Operatin SCADA Technologist
Power System Operator LH W y P W y . P 'ng gl
(In-training) 1
4 6 2

OPR 4



OPR 5

NEWFOUNDLAND POWER INC.
OPERATIONS (Page 5 of 5)

Health, Safety & Environment

Manager, Operations
1

Director, Operations Safety Support

1

Director, Safety & Environment

1

Health & Safety Advisor

3

Safety Co-ordinator
1

EMS Administrator
1

Environmental Specialist
1
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SIN1

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

ST.JOHN'S REGION

Manager, St. John's Region
1

Superintendent,
Regional Engineering
1

Superintendent,
Regional Operations
1

Superintendent,
Regional Services
1
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NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

ST.JOHN'S REGIONAL ENGINEERNG

Manager, St. John's Region
1

Superintendent, Regional Engineering
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1
| | | |
Team Lead, Supervisor, Regional Analyst Electrical Team Lead,
Distribution Services | | Engineering Services 1 Engineer Distribution Engineering
1 1 1 1
: : Engineerin . :
Engineering g 9 Engineering

Technologist

Geomatics Surveying
Co-ordinator
1

SIN 2

Technologist

2

Drafting Technician

— 4

Technologist

4




SIN3

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

ST.JOHN'S AREA OPERATIONS (Page 1 of 2)

Manager, St. John's Region

1

Superintendent, Area Operations, St. John's

1

Line Supervisors

PUB-NP-094, Attachment A
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Powerline Technician Lead Hand

22

Powerline Technician

26

Powerline Technician Apprentice

21

Driver Groundsperson
1




SIN4

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

ST.JOHN'S REGIONAL OPERATIONS (Page 2 OF 2)

Manager, St. John's Region
1

Superintendent, Regional Operations, St. John's

1

PUB-NP-094, Attachment A
Page 31 of 43

Team Lead, Customer Service
1

Operations Supervisor
1

Director, Regional Support
1

Area Support Co-ordinator
1

Regional Operations Co-ordinator
1

Operations Co-ordinator

- 4

Utility Arborist
1

Planner, Transmission & Distribution
1




NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

ST.JOHN'S REGIONAL SERVICES

Manager, St. John's Region

1

Superintendent, Regional Services(1)

1

Team Lead - Metering

Transportation Specialist

Team Lead, Utility Services

Operations Analyst

SIN5

1 1 1 1
. _Metershop Materials Analyst Engineering Technologist
— Shipping Clerk 1st Year 1

1

3

Metering Clerk
1

Meter Technician
— Lead Hand
1

Meter Technician

Property Utilityperson
1

(1) Dual reporting with Manager, Western Region.
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NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS
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OPERATIONS TECHNOLOGY

1

Director, Operations Technology

Team Leader
1

Regional Planning Engineer
1

Operations Co-ordinator

5

SIN 6

Applications Architect, Operations
1(2)

(1) Dual reporting with Director, IS Solutions.
(2) On assignment from IS.

Infrastructure Analyst Data Base Administrator
1(2) 1(2)




EST1

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

EASTERN REGION

Manager, Eastern Region
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1
|
| | |
Sup_erlnt(_andent, Reglgnal S_uperlntender_n Director, Regional
Engineering & Operations Regional Operations Customer Service
Carbonear/Whitbourne Bonavista/Burin 1
1 1




EST 2

NEWFOUNDLAND POWER INC. e 35 of 43
ENGINEERING AND OPERATIONS

CARBONEAR & WHITBOURNE AREA OPERATIONS

Manager, Eastern Region

1
\
\ |
Superintendent, Regional Engineering & Operations Director, Regional Customer Service
1 1
\ \
Line Supervisor District' Supervisor Engineering Technologist Customer Service Customer Service Specialist
1 Whitbourne — Supervisor [
1 3 1 2
Powerline Technician LH Powerline Technician LH Engineeringl’echnologist N Meter Reader Also listed in their own areas
4 ] 3 6 m : ;
Customer Service Co-ordinator
(CLV)
Planner, Transmission 1
Powerline Technician istributi
Powerline Technician & Distribution
1(CAR) Area Customer - ]
L 1CLV) Representative(l) Customer Service Co-ordinator/
6 3 - Engineering Technologist (BUR) (2)
1
3

District Representative
1

Powerline Technician
Apprentice
1

Distribution Records
Clerk 1
1

Field Services Representative
1

(1) Dual reporting relationship with Customer Relations.
(2) Dual reponsibilities as Customer Service Specialist & Engineering Technologist.



EST3

NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

BONAVISTA AREA OPERATIONS

1

Manager, Eastern Region

PUB-NP-094, Attachment A
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Also listed under Carbonear

Superintendent, Regional Operations

1

Line Supervisor
1

Engineering Technologist

2

Engineering Technologist

1

Powerline Technician LH

Powerline Technician

Powerline Technician
Apprentice

2

Engineering Technologist

1

Director, Regional
Customer Service
1

Customer Service
Co-ordinator
1

(1) Dual reporting relationship with Customer Service.

Area Customer
Representative(l1)

2

Field Services
Representative

1

Meter Reader




NEWFOUNDLAND POWER INC.
ENGINEERING & OPERATIONS

BURIN AREA OPERATIONS

Manager, Eastern Region
1

PUB-NP-094, Attachment A
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Also listed under Carbonear

Superintendent, Regional Operations

Bonavista/Burin
1

Line Supervisor, Burin

1

Engineering Technologist
1

Powerline Technician LH

3

Powerline Technician

EST 4

Engineering Technologist(2)
1

Director, Regional
Customer Service
1

Customer Service Co-ordinator/(2)
Engineering Technologist

(1) Dual reporting relationship with Customer Relations.
(2) Dual responsibiliies as Customer Service Co-ordinator & Engineering Technologist.

1
| | |
Area Customer Meter Reader
Representative(1)
1
2




WST 1

NEWFOUNDLAND POWER INC.
WESTERN REGION

Manager, Western Region

1

Superintendent, Regional Engineering
& Operations, Gander/Grand Falls
1

Superintendent, Customer Service
& Area Operations
1

Superintendent, Area Operations
& Maintenance Stephenville Area (1)
1

Regional Analyst
1

Superintendent, Regional Services(2)
1

(1) Dual reporting with Generation.
(2) Dual reporting with St. John's Region.
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NEWFOUNDLAND POWER INC.
WESTERN REGION

PUB-NP-094, Attachment A
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REGIONAL OPERATIONS, GANDER

Manager, Western Region
1 Listed Under Corner Brook
\ \
Superintendent, Regional Engineering Superintendent, Customer
& Operations Service & Area Operations
1 1

Supervisor, Electrical & Engineering Technologist

Line Supervisor Customer Service Co-ordinator

Plant Maintenance(l) 1
1
1 2
- Meter Reader
Electrcal Maintenanceperson
Lead Hand (1) Powerline Technicians — 5
1(CLV) o Lead Hand
1(GAN) |
4
Power Plant Maintenanceperson Area Customer
Lead Hand(1) | — Representative(2)
1 (RBK) L
Electrical Maintenanceperson(1) Powerline Technician
1 (GAN) B
1(BUR) — 4
1 (RBK)

Powerline Technician
Apprentice

4

(1) Dual reporting relationship with Operations.
(2) Dual reporting relationship with Customer Service.

WST 2



NEWFOUNDLAND POWER INC.

WESTERN REGION
GRAND FALLS AREA e 0 o 43

Manager, Western Region .
Listed Under Corner Brook

1
|
| |
Superintendent, Regional Superintendent, Customer
Engineering & Operations Service & Area Operations
1 1
|
| | |
Operations Supervisor Regional Support Engineering Technologist Cuztom((ejr. Setrwce
1 Co-ordinator o-ordinator
1
1
4
Planner, Transmission Powerline Technician
&Distribution Lead Hand Area Customer Representative(1)
1 -
2
5
Meter Reader
District Representative _ o N 2
Baie Verte/Springdale Powerline Technician
1 | | Field Services Representative
6 1
Powerline Technician
Apprentice L
2

WST 3 (1) Dual reporting relationship with Customer Relations.



WST 4

NEWFOUNDLAND POWER INC.
WESTERN REGION

CORNER BROOK

Manager, Western Region
1
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Superintendent, Regional Customer Service
& Area Operations
1

Regional Ayalyst
1

Operations Supervisor

1

Engineering Technologist

Customer Service
Co-ordinator

! 1

Powerline Technician
Lead Hand

3

Powerline Technician

6

Engineering Technologist

2

Planner, Transmission
& Distribution
1
1(STV)

Also listed in their own areas

Customer Service Co-ordinator
1 (GAN)

Area Customer
Representative(l)

3

Customer Service Co-ordinator
1 (GRF)

Customer Service Co-ordinator

Meter Reader

3

Field Service
— Representative
1

1. Dual reporting with Customer Relations.

1(STV)




NEWFOUNDLAND POWER INC.
WESTERN REGION
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STEPHENVILLE AREA

1

Manager, Western Region

Listed Under Corner
Brook

Superintendent, Area Operations

1

Superintendent, Customer Service
& Area Operations
1

— Maintenanceperson LH(2)

Mechanical

1

Engineering Technologist

2

Power Plant Maintenance
— Mechanical(2)

1

Electrical Mainenanceperson

2

WST5

Line Supervisor(3) Co-ordinator

Customer Service

1 1

Powerline Technician Lead Hand

2

Powerline Technician
Area Customer

Representative(1)

Driver Groundsperson
1

4
2
Powerline Technician Meter Reader
Lead Hand (PAB) L
2
2

Powerline Technician (PAB)

3

(1) Dual reporting relationship with Customer Relations.

(2) Reporting relationship with Operations.

(3) Dual reporting relationship with Materials Management & Central Stores.
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WESTERN REGION

TRANSPORTATION

Manager, Western Region
1

Superintendent, Regional Services(1)

1
|
| |
Transportation Specialist Transportation Specialist
St. John's - Clarenville Gander - Port aux Basques
1 1
|
| |
Mechanic Lead Hand Mechanic
1 1

WST 6 1. Dual reporting with St. John's Region.
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