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Q. (Reference 5.1 - Rate Base Additions, Deductions and Allowances) Regarding 1 
the conservation costs: 2 
a) Please provide a revised Table 4 (Page 4) that includes figures from 2009 to 3 
2024. 4 
b) For each year from 2010 to 2025F please provide a table that decomposes 5 
Conservation cost according to major components, differentiating according to 6 
customer class. 7 
c) (i) Please indicate the percentage increase in domestic customer rates in 8 
2025 and the expected increase in 2026. (ii) Separately from conservation 9 
programs, what impact does NP expect these rate increases will have on 10 
electricity consumption? 11 

 12 
A. a) Attachment A provides the details of the deferred cost recovery related to 13 

conservation from 2009 through 2025 forecast. 14 
 15 

 b) Cost Recovery Deferral – Conservation amounts reflect: (i) operating expenses 16 
required for the delivery of customer energy conservation program costs and 17 
approved for deferral;1 (ii) subsequent amortizations of those deferred costs in 18 
accordance with Board Orders;2 and (iii) adjustments to deferred balances when 19 
required.3  20 

 21 
See Attachment A for the requested breakdown of costs for 2009 through 2025 22 
forecast. 23 

 24 
 The annual amounts included in Cost Recovery Deferral – Conservation cannot be 25 
specifically allocated by customer class; therefore, the requested information cannot 26 
be provided. The Company observes that its Conservation and Demand Management 27 
programs have delivered approximately $180.3 million in bill savings and  28 
$180.0 million in reduced system costs for Newfoundland Power customers from 29 
2009 to 2022.4  30 

 31 
 c) i) In Order No. P.U. 3 (2025), the Board approved an overall average customer 32 

rate increase of 7.0% effective July 1, 2025, which included an average increase 33 
for domestic customer rates of 7.1%.5 The overall forecast average customer 34 

 
1  In Order No. P.U. 13 (2009), the Board approved the deferred recovery of certain forecast 2009 conservation 

costs. In Order No. P.U. 13 (2013), the Board approved the deferral of annual customer energy conservation 
program costs.  

2  In Order No. P.U. 13 (2013), the Board approved the amortization of annual customer energy conservation 
program cost over a 7-year period with recovery through the Rate Stabilization Account. In Order No. P.U. 3 
(2022), the Board approved the change in the amortization period from 7 to 10 years, effective January 1, 2021.  

3  For example, the implementation of Order No. P.U. 3 (2022) resulted in revised balances for annual deferred 
customer energy conservation program costs incurred up to December 31, 2021.  

4  See the response to Request for Information CA-NP-006 in the Company’s 2025/2026 General Rate Application. 
5  See Approval of Compliance with Order No. P.U. 3 (2025) and Customer Rates, Rules and Regulations, effective 

July 1, 2025, Schedule 2, Appendix G, line 5. 
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rate increase is 7.0% effective July 1, 2026, based on the Company’s current 1 
approach to customer rate smoothing.6 2 

 3 
ii)  In general, as electricity rates increase customer energy usage will decrease. The 4 

elasticity impacts considered in the 2025/2026 General Rate Application and 5 
reflected in current customer rates were 16.2 GWh and 48.0 GWh for 2025 and 6 
2026, respectively.7 7 

 
6  See Approval of Compliance with Order No. P.U. 3 (2025) and Customer Rates, Rules and Regulations, effective 

July 1, 2025, Schedule 2, page 8, Table 4. 
7  See the response to Request for Information NLH-NP-080 in the Company’s 2025/2026 General Rate Application. 
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  ATTACHMENT A: 
 Newfoundland Power Inc. Cost Recovery Deferral - Conservation  
 2009 through 2025 Forecast 
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