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(Reference 4.2 Geographic Information System Upgrade) It is stated (page 7)
"GIS maintains electrical connectivity data from the substation feeder
breaker to the distribution transformer to the customer's service location."
Would smart meters (AMI technology) identify customers who are not
electrically connected to the system?

Yes, Advanced Metering Infrastructure ("AMI") technology could allow the Company to
identify customers who are experiencing outages and are therefore “not electrically
connected to the system.”*
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AMI technology has a “last gap” functionality, which sends a signal when a meter has been disconnected or
loses power.



