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Q. (Reference Schedule B, LED Street Lighting Replacement) It is stated (page 1 
2) "Street light fix tures w ill be replaced on an ongoing basis throughout the 2 
year in response to street light trouble calls." 3 
a) How many street light trouble calls did NP respond to in each year for the 4 
period 2015 to 2024? 5 
b) Does NP expect sufficient number of street light trouble calls to occur in 6 
2026 to enable it to replace 9,400 HPS as planned? If not, will HPS fixtures be 7 
replaced in the absence of any call even if the fixture and other equipment on 8 
the pole is functioning normally? 9 
c) Under what program does NP respond when it receives a street light 10 
trouble call when there is already a LED fixture in place but repairs are 11 
necessary? 12 

 13 
A. a) Table 1 provides the number of street light trouble calls responded to in each year 14 

from 2015 to 2024. 15 
 
  

Table 1 
Street Light Trouble Call Response 

Year Quantity of Street Light 
Trouble Calls Completed 

2015 9263 

2016 10702 

2017 11770 

2018 12870 

2019 11972 

2020 11793 

2021 11340 

2022 10603 

2023 10866 

2024 11287 
 
 

b) Yes, Newfoundland Power expects sufficient trouble calls to occur in 2026 to replace 16 
the approximate 9,400 HPS street light fixtures as planned. 17 

 18 
c) The Replacement Street Lighting Program addresses trouble calls where repairs are 19 

required when an LED street light fixture is already installed. 20 


