Requests for Information CA-NP-038

Section 2: Customer Operation/Operating Costs

Q. (Section 2) How do Newfoundland Power’s operating costs per customer compare to
a peer group of similar distribution companies over the past 10 years?

A. See the response to Request for Information PUB-NP-011 for Newfoundland Power’s
operating costs per customer compared to the U.S. peer group in 2013 and 2022. Cost-
related data for the U.S. peer group is based on publicly available information filed with
the Federal Energy Regulatory Commission.

Newfoundland Power does not compare cost-related metrics for the Canadian peer group
as that data is not available in a consistent format.
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