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Q. Further to PUB-NP-098, operating labour costs are forecast to increase by 3.15% in 1 
2022F as compared to 2021F and 3.0% in 2023F as compared to 2022F. How is this 2 
consistent with the statement that there is a 1% efficiency each year? Are there any 3 
additional operating efficiencies included in labour costs in 2022F and 2023F? 4 

 5 
A. See response to Request for Information PUB-NP-098.  6 


