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Q.  (Reference Application, 2022 Capital Plan, page 15) Please provide customer 1 

satisfaction levels for the Atlantic Canadian Utilities. 2 
 3 

A. The methodologies for determining customer satisfaction vary by utility and are generally 4 

not comparable.  As a result, Newfoundland Power does not collect customer satisfaction 5 

data for other utilities.  Therefore, the requested information cannot be provided.   6 


