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Q. (Schedule B, clause 9 (f)) How do the $20 and the $40 reconnection fees compare to
average costs to provide this service?

A. Newfoundland Power’s most recent cost estimate for reconnection is approximately $75
during normal working hours and $100 outside of normal hours. These costs are higher
than the fee currently charged for reconnections.

Newfoundland Power — 2019/2020 General Rate Application Page 1 of 1



