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Q.  Reference: 2026 GRA – Volume I, Schedule A-II: Actual and Forecast    Electricity Requirements 1 

for 2019–2027 2 

Follow-up to LAB-NLH-004 3 

Preamble: 4 

In response to this RFI, Hydro indicated that “There are no outstanding requests for firm service 5 

for cryptocurrency customers, as any that are received are denied pursuant to the Order in 6 

Council.” 7 

Please confirm whether any of the existing cryptocurrency customers currently receiving firm 8 

service have been allocated firm service that has not yet been utilized. For example, a customer 9 

requested and was approved for 10 MW but is only currently using 5 MW to date. Please 10 

quantify these approved but yet unutilized capacity requirements, if any. 11 

 12 

 13 

A. Any cryptocurrency customers who are receiving firm service were connected prior to the Order 14 

in Council as a General Service customer. Cryptocurrency customers receiving service under a 15 

General Service rate are not allocated a specific amount of firm service in the manner applicable 16 

to certain industrial customers under their Power on Order arrangements. A General Service 17 

customer’s actual demand may be less than its potential or requested load at any particular 18 

time; however, this does not constitute an allocation of unused firm service capacity to that 19 

customer. 20 


