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Q.  Reference: Request for Information PUB-NLH-048(b). 1 

Hydro states that prior to filing the 2026 General Rate Application, Hydro's Regulatory Affairs 2 

team engaged with legal counsel representing the Island Industrial Customer Group regarding 3 

proposed changes to the Island Industrial customer rate design. In addition, information 4 

regarding the proposed changes to the Island Industrial Customer Rate Structure was shared 5 

with Hydro's Island Industrial customers through Hydro's Key Accounts function. 6 

a) Please provide the dates of each engagement with legal counsel for the IIC Group 7 

referenced in the response to PUB-NLH-0048(b).  8 

b) Please provide copies of the material that was shared with the Island Industrial 9 

customers through Hydro’s Key Accounts function, redacted as required to remove any 10 

customer-specific information.  11 

c) Please provide a summary, including dates and parties in attendance, of any other 12 

engagement Hydro had with Island Industrial Customers with respect to the proposed 13 

industrial rate prior to filing the General Rate Application. 14 

 15 

 16 

A. a) Members of Newfoundland and Labrador Hydro’s (“Hydro”) Regulatory Affairs team, along 17 

with representatives of Christensen Associates Energy Consulting (“CA Energy”), met 18 

virtually with legal counsel representing the Island Industrial Customer Group on 19 

April 16, 2026. During that meeting, Hydro and CA Energy gave a presentation summarizing 20 

the Hours-of-Use Rate Design that would be proposed in the upcoming General Rate 21 

Application (“GRA”). A copy of the presentation was provided thereafter. 22 

b) On May 29, 2026, Hydro’s Key Accounts personnel shared the same presentation that had 23 

been provided to the Island Industrial Customer Group’s legal counsel. That presentation is 24 

attached hereto as IIC-NLH-026, Attachment 1. 25 
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c) Aside from the interactions above, the only other engagement was Hydro’s provision of a 1 

copy of the CA Energy report1 prepared in support of the rate design proposals in advance of 2 

the GRA filing. As there was commercially sensitive customer information contained within 3 

that report, Hydro provided a copy to the legal counsel for each of the Island Industrial 4 

Customer Group customers with the information specific to their client unredacted. This 5 

was to confirm with counsel whether the information was, in fact, commercially sensitive or 6 

whether it could be released with the 2026 GRA filing unredacted. These emails occurred on 7 

May 13, 2026 and May 14, 2026.  8 

 
1 “2026 General Rate Application,” Newfoundland and Labrador Hydro, May 27, 2026, vol. III, exh. 17. 
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