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Filed: 2026-10-09

Reference: Response to CA-NLH-217

Further to CA-NLH-217, please break down the Information Systems cost pool allocated
between regulated and non-regulated operations in the 2027 Test Year by underlying function,
including IT help desk, PC/device deployment, IT project management, enterprise architecture,
system management, application development, cyber security, information management and

standards/policy management.

The Information Systems cost pool allocated between regulated and non-regulated operations
in the 2027 Test Year cannot be broken down by the functions identified in the question.
Newfoundland and Labrador Hydro does not track or record Information Systems costs by
specific functional categories such as Information Technology (“IT”) help desk, personal
computer/device deployment, IT project management, enterprise architecture, system
management, application development, cyber security, information management, or

standards/policy management. Accordingly, the requested breakdown is not available.



