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Q. When Power Line Technicians (“PLT”) responding to outages apply outage cause 1 
codes in their computers, can they also provide additional details in the computer 2 
with data and discussions that would be useful for follow up repairs and reliability 3 
reasons? Can the responding PLTs initiate repair work orders in their computers 4 
when a crew needs to return to complete repair work? 5 

 6 
A. Yes, PLTs can provide additional information and initiate repair work using computers in 7 

their trucks.  While applying outage cause codes in their computers, PLTs have the ability 8 
to provide additional outage completion details.  PLTs can also indicate that follow up 9 
work is required and provide additional information regarding follow up work in their 10 
field notes.   11 

 12 
Figure 1 is a screenshot from a PLT computer that shows how field work completion 13 
details are entered by PLTs in their computers. 14 

 15 
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Figure 1 
Screenshot of PLT Computer 

Field Work Completion Display 
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Figure 2 is a screenshot from a PLT computer that shows how follow-up information is 1 
recorded by PLTs in their computers. 2 

 3 
 4 

Figure 2 
Screenshot of PLT Computer  

Followup Display 
 

 


