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Newfoundland Power 

Q. In order to provide a record copy of document(s) already provided informally, 1 

please provide a copy of the Customer Contact Centre Outage Reporting Map for 2 

the period January 2-8, 2014. 3 

 4 
A. Please refer to the response to Request for Information PUB-NP-113, Attachment A: 5 

Customer Contact Centre – Outage Reporting Map (January 2-8, 2014). 6 



PUB-NP-113 

 Attachment A 

 Supply Issues and Power Outages 

Requests for Information on the Island Interconnected System 

 

Newfoundland Power 

Customer Contact Centre - Outage Reporting Map 



 

January Outage Event 
Jan. 2-8, 2014 

 
  
    
  
 
 
 
 
 
 
 
 
 
 
 
 

 
  
  

Outage 
Reporting 

800-474-5711 

 

 
Customer Service 

800-663-2802 

HVCA 
Bell Aliant  

 

Aspect ACD 
NF Power 

 

Agent 
Abandon IVR 

02-Jan 4,308    
03-Jan 2,130    
04-Jan 12,648 
05-Jan 5,974    
06-Jan 2,369    
07-Jan 444       
08-Jan 704       

Total 28,577 

02-Jan 3,011    
03-Jan -        
04-Jan 12,703 
05-Jan 1,177    
06-Jan -        
07-Jan -        
08-Jan -        

Total 16,891 

02-Jan 5,167   
03-Jan 3,385   
04-Jan 8,786   
05-Jan 3,421   
06-Jan 2,871   
07-Jan 2,288   
08-Jan 2,621   

Total 28,539 

02-Jan 4,962    
03-Jan -        
04-Jan 17,615 
05-Jan 1,470    
06-Jan -        
07-Jan 2            
08-Jan 24         

Total 24,073 

2-Jan 43    
3-Jan -  
4-Jan 151

 

5-Jan 15    
6-Jan -  
7-Jan -  
8-Jan -  

Total 209

 

2-Jan 124      
3-Jan 70         
4-Jan 1,148  
5-Jan 118      
6-Jan 13         
7-Jan 12         
8-Jan 19         

Total 1,504  

2-Jan 4,919     
3-Jan -           
4-Jan 17,464  
5-Jan 1,455     
6-Jan -           
7-Jan 2               
8-Jan 24            

Total 23,864  

2-Jan 16,180       
3-Jan 5,730          
4-Jan 58,887       
5-Jan 16,583       
6-Jan 4,057          
7-Jan 643               
8-Jan 1,534          

Total 103,614    

02-Jan 3,544      
03-Jan 2,008      
04-Jan 7,987      
05-Jan 6,389      
06-Jan 2,559      
07-Jan 1,516      
08-Jan 1,789      

Total 25,792    

02-Jan 4,220      
03-Jan 1,669      
04-Jan 9,925      
05-Jan 3,344      
06-Jan 1,412      
07-Jan 762         
08-Jan 997         

Total 22,329    

02-Jan 546         
03-Jan 9              
04-Jan 718         
05-Jan 118         
06-Jan 6              
07-Jan 45            
08-Jan 73            

Total 1,515      
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