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CA NP 076

Requests for Information NP 2013 CBA
Q. Re: Tab 7.1 - 2013 Application Enhancements - Customer Service Internet
Enhancements

Since 2010 over 6,900 alternate payment arrangements have been made online.
How many alternate payment arrangements have been made by voice response
technology?

A. Since 2010 approximately 9,600 payment arrangements have been made by voice
response technology.
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